7 ¢pespans 1992 2o00a N 2300-1

POCCUICKAS ®EJEPAIINSA
3AKOH

O 3AIIIUTE ITPAB IIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKOHOB 0T 09.01.96 N 2-®3, oT 17.12.99 N 212-®3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-P3, or 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3; ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, or 28.07.2012 N 133-
@3, or 02.07.2013 N 185-P3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015
N 233-®3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D3, oT
04.06.2018 N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-
@3, o1 02.12.2019 N 425-P3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N
290-93, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, oT
14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3)

Hacrosiiquii 3akOH pery/upyeT OTHOLIEHHS, BO3HMKAIOIIME MeXAy TIOTpeOuTensiMu |
W3rOTOBUTEJISIMHA, HWCTIOJIHUTESIMH, WMITOPTePaMH, TPO/aBLiaMH, Biafie/ibllaMi arperaTtopos
uH(OpMaLyu 0 ToBapax (yc/iyrax) rpu Ipofa)ke TOBapoB (BBITIONIHEHWU paboT, OKa3aHUM YCIIyT),
yCTaHaB/IMBaeT TipaBa MoTpebuTesieli Ha nproOpeTeHre TOBapoB (paboT, yC/IyT) HazieXalrero
KauecTBa M 0e30MacCHBIX [JIS1 )KU3HU, 3[0POBbs, UMYIIIECTBA MOTpeOUTE/NeN M OKpYy’KarolleH
cpenipl, TosnyueHrWe WHGOpPMali O ToBapax (paborax, yciyrax) ¥ 00 HMX H3rOTOBUTEJISX
(McnosTHUTENSAX, TIPOJABIIAX), O BJAJe/bI[AX arperatopoB MHGOpMalUK O ToBapax (yciyrax),
MPOCBeLIeHre, TOCYZAPCTBEHHYIO M 00IIeCTBEHHYIO 3alUTy UX UHTEPECOB, a TAK)Ke OTpe/ieNsieT
MexaHU3M peasii3aliiy 3TUX TpaB. (B pef. PenepaibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3, ot 29.07.2018 N 250-$3)

OCHOBHBIE MOHATHA, UCIIOJIb3YEMbI€ B HACTOALLIEM 3akoHe:

norpebuTeNs - TpaKAAHWH, HMeEIOIIMHA HaMepeHHe 3akKa3aTb WIM Tpuobpectu 6o
3aKa3bIBaKOIIUK, TPUOOPETAIUI WIM  WCTOMB3YIOMMA  ToBapbl  (paboTh,  yCIyTH)
WCK/IIOUUTEIbHO i1l JIMUHBIX, CEeMEeMHBbIX, JOMallHMX W WHBIX HYXJ, He CBSI3aHHBIX C
OCYyLL|eCTB/IEHHeM TIpeJIIPUHMAMATe/IbCKOU JiesiTe/IbHOCTH; (B pes. PefepasbHOrO 3akOHa OT
17.12.99 N 212-93)

W3rOTOBUTE/b - OpPraHU3allUsl He3aBUCUMO OT ee OpPraHU3al[MOHHO-TIPaBOBOM ()OPMBI, a TaKKe
VH/IVBUYaIbHBIM TpeANpUHUMaTe b, TIPOM3BO/ISIIME TOBAphl JJis peayv3aliiyl MoTpeOuTessiM;
(B pen. ®enepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

WICTIO/IHWTE/b - OpraHM3aliusl He3aBUCHMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (POPMBbI, a TaKKe



VH/IVBU/YallbHBIA TIpeIIPUHUMATe/b, BBITIOMHSIOMMEe PAabOThl WM OKa3bIBAIOL[He YCIyTH
MoTpebUTeNsIM TI0 BO3Me3HOMY J0roBopy; (B pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-
@3)

NpoZiaBel] - OpraHu3alysi He3aBUCHMO OT ee OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TakKkKe
VH/IMBU/IyalbHBIA TIpeIIPUHAMATe/b, peayu3yloliie ToBapbl IOTpPeOWTe/NssM IO [JOTOBOPY
KyIUTU-TIpofaxy; (B pes. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

A63ary - YTpatun cuny. (B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

HEe/IOCTaTOK ToBapa (paboThbl, yC/Iyrd) - HECOOTBETCTBHEe ToOBapa (paboThl, yC/Iyru) WM
o0si3aTeNIbHBIM TpeOOoBaHUSIM, TTPeyCMOTPEHHBIM 3aKOHOM JIM00 B YCTAaHOBIEHHOM UM TIOPSIZIKe,
WIA YCJIOBUSM JIOTOBOPA, (MIPM MX OTCYTCTBHUM WM HETIOJIHOTE YCJAOBUM  OOBIYHO
TipeJbsiB/IsieMbIM TpeOOBaHUSM) WU 1ieJisiM, /i KOTOPbIX ToBap (pabora, yciyra) Takoro poja
00OBIYHO WCIIONB3YeTCs, WM Le/iiM, O KOTOPBIX TpoaBel] (MCTOMHUTeNb) ObLT TOCTaBIeH B
M3BEeCTHOCTb TMOTpeOuTeieM MpH 3aK/IHUeHUH J0roBopa, Wid obpasiy U (W) ONnuCaHuio TMpU
MpoZiake TOBapa 1o obOpa3ily u (Wau) 1o onucanuto; (B pea. PepepasbHbIX 3aKOHOB 0T 17.12.99
N 212-®3, o1 25.10.2007 N 234-PD3)

CYIIIeCTBEHHBI HEJOCTaTOK ToBapa (paboThl, YC/Iyrd) - HEYCTPAHWMbIM HeJOCTAaTOK WU
HE/IOCTAaTOK, KOTOPbIM He MOKeT ObITb ycTpaHeH 0e3 Hecopa3MepHBIX PAaCcXO[0B WM 3arpar
BpeMeHH, WU BbISB/ISETCS HEOJHOKPATHO, UK TIPOSIB/ISIETCS BHOBB TOC/Ie ero yCTpaHeHUsl, Wik
npyrue monobHble Hemoctatkd; (B pen. demepanbHbIx 3akKoHOB OoT 17.12.99 N 212-@3, ot
21.12.2004 N 171-93)

6e3omacHOCTb TOBapa (paboThl, ycyru) - 6e30macHOCTE ToBapa (paboThl, YC/IyTH) /s >KU3HH,
37I0pOBbsl, MMYyILIECTBA TOTPeOUTeNsT W OKpY)Kalolleld cpefbl TPU OOBIYHBIX YC/IOBUSIX €T0
WCIIO/Tb30BaHMsI, XPaHeHUs], TPAHCTIOPTUPOBKY M YTUIM3AL[UY, a TakKXe 0e30MacHOCTh Mpoliecca
BBINO/THEHUS Pa0OTHI (0OKa3aHUs YCIIYTH);

yIOTHOMOYeHHasi ~ U3rOTOBUTesieM  (TIPOZIaBLIOM) — OpraHu3alus WM  YIIOJTHOMOUEHHbBIN
M3roToBUTeNeM (TMPOJaBLIOM) WHAUBUAYabHbIN TMpeAnpUHHAMAaTeNb (fanee - yroJHOMOUeHHast
OpraHu3aiusi Wid YyTOTHOMOYeHHbIH WHAWBUAYa/IbHbIN TMpeArprHUMAaTe/b) - OpraHU3alus,
OCYLeCTB/ISAIOLLIAsI OTpe/le/IeHHYIO JesiTeJIbHOCTb, WU OpraHu3aliusi, Co3/laHHasl Ha TePPUTOPUU
Poccutickoin  ®epepauid  W3rotoButesieM (MPOAaBLIOM), B TOM 4UMC/Je UWHOCTPAaHHbIM
W3roToBUTENeM (MHOCTPAaHHBIM TIPOZIABLIOM), BBIMOJIHSAIOLIME OrpejefieHHble (QyHKLUM Ha
OCHOBaHHH JIOTOBOpA C U3rOTOBUTe/ieM (TIPO/IaBLIOM) U YIIOJIHOMOUEHHble UM Ha MPUHSITHE U
yAOB/eTBOpeHWe TpeOoBaHUM TMOTpeOuTe/ell B OTHOLLIEHWM TOBapa HeHaJyleXall[ero KauecTBa,
mubo WHAVBUAYaIbHBIN TIpeJIIPUHUMATe b, 3aperMCTPUPOBAaHHBIN Ha Tepputopun Poccutickoii
®Desiepalivy, BLITIOMHSIOIUN Onpe/iesieHHble (DyHKI[MM Ha OCHOBAaHUU [JOTOBOPA C M3rOTOBUTE/IEM
(MpojaBijoM), B TOM UWC/e C WHOCTPAHHBIM U3TOTOBUTEe/NeM (MHOCTPaHHBIM TIPOZABIIOM), U
YTIOJIHOMOUEHHBIM UM Ha TIPUHSITHE U YIOB/IeTBOPeHre TpeboBaHMI TTOTpeOuTe el B OTHOIIIEHUH
TOBapa HeHajjiexallero kauectsa; (B pef. @efepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

MMIIOPTED - OpraHM3alusi He3aBUCMMO OT OpraHM3al[MOHHO-TIPaBOBOM  (OpMbl WU
VHJVBUyalbHbIN NIpeANpYHAMAaTe b, OCYILeCTB/ISIOLMEe UMIIOPT TOBapa JJisl ero Moc/eAyoLei
peanusaluu Ha Tepputopun Poccuiickoit ®Penepauuy; (B pen. PefepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

B/aZiesiel] arperatopa WHQoOpMalyMu O ToBapax (yciyrax) (mamee - Biajesner] arperatropa) -



OopraHu3alsi He3aBHUCUMO OT OpraHW3aljMOHHO-TIPABOBOM (OpMbI /MO0 WHIWBUAYa/IbHBINA
rpeJIipUHYMare/b, KOTOpble SIBASIOTCS  BajenbliaMM  [POrpamMMbl  [/IS1  3/1€KTPOHHBIX
BBIUMC/IUTE/bHBIX MalllMH W (WIM) BAafie/iblilaMM  caiiTa W (WIM) CTpaHULbl calTa B
MH(OPMaLIMOHHO-Te/IEKOMMYHHKAL[MOHHOW ceTd "VIHTepHeT" U KOTOpble T[peJoCTaB/IsioT
NoTpeOUTeNI0 B OTHOLLIEHWU OTpe/ie/IeHHOro ToBapa (yCJIyrd) BO3MOXXHOCTH OFHOBPeMeHHO
O3HAaKOMUTBCSI C TIpPeJJIOKeHUWeM TMpozaBlia (MCMOMHUTENISI) O 3aK/IHUeHUM [0roBopa KyIUuld-
MpoAi@aKh ToBapa (JoroBopa BO3ME3[HOTO OKa3aHWs YCIyr), 3ak/IUWTh C TPOZABLIOM
(ucrionHUTENIEM) [OTOBOP KYIUIM-TIPOZA&XH (J0OrOBOpP BO3ME3[HOTO OKAa3aHWs YC/IYyT), a Takxke
TPOM3BECTH MpeJBapUTebHYIO OIJIaTy YKa3aHHOro ToBapa (YCIyru) MmyTeM HaJW4YHbIX PAacyeToB
mbo TepeBofia [leHe)XHbIX CPe/CTB B/aJie/iblly arperaropa B paMKax IpHUMeHsieMbIX (opm
Oe3HaMUHBIX pacueToB B COOTBETCTBMM C OYHKTOM 3 cTathbM 16.1 Hactosiijero 3akoHa U
®enepanbHbIM 3akOHOM 0T 27 wroHs 2011 roga N 161-®3 "O HauMoHanIbHOM IaTeXHOU
cucreme". (B pez. PegepanbHbix 3ak0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'naBa I. O01He mosioKeHust

Crarbs 1. [TpaBoBoe pery/iMpoBaHue OTHOIIEHHH B 00/,1aCTH
3alUTHI MPaB MOTpeduTe/1eH

1. OtHoteHust B 06/1aCTH 3aIMTHI TTpaB MoTpebuTeneld perynupyrorcs ['paXJaHCKUM KOJEeKCOM
Poccuiickoin @efiepalii, HacTOSLMM 3aKOHOM, APYTMMH (pefiepajbHBIMU 3aKoHaMH (fanee -
3aKOHbI) ¥ IPUHUMAaeMbIMU B COOTBETCTBUM C HUMHU UHBIMA HOPMaTUBHBIMU MPaBOBLIMU aKTaMH
Poccutickoit ®enepaiuu. (B pe. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

2. TlpaButenbctBo Poccuiickoii ®epepaiji He BrpaBe MopyYarb (¢efepajbHbIM OpraHam
WICTIO/THATE/IbHOW B/IaCTH MPUHUMATD aKThl, COZieprKalllie HOPMBI O 3all[uTe MpaB MoTpeOuTesiei.

[TpaButenbcTBO Poccuiickort defepalii BIpaBe W37AaBaTh [ TOTpebuTtens W TpofaBiia
(M3roTOBUTENS, MCIOJHWTE/S, YIIOJIHOMOYEHHOM OpraHv3alud WA  YIIOJIHOMOUEHHOTO
WH/JVMBU/lya/lbHOTO  TIpeAripUHUMaTe/isl, WMIIOpTepa, BJjajefblla arperaropa) MpaBuia,
o0si3aTesibHBIE TIPU 3aK/TFOUEHUM W UCTIOJTHEHWU MyO/IMYHBIX JJOTOBOPOB ([JOTOBOPOB PO3HUYHOM
KYTUTU-TIPOZIA’KH, SHEProCHa0)KeHus1, JOTOBOPOB O BBITIOJHEHUH PaboT v 00 oKazaHuu yciyr). (B
pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-P3)

A63ary - YTpatun cuny. (B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

Crarbsa 2. MexayHapoaHbie aorosopbl Poccuiickon ®Peepanun

1. Eciin MexxziyHapogHBIM 0roBOpoM Poccutickort ®Peepaljui yCTaHOB/IEHb! MHbIE TPaBUIa O
3alMTe TpaB TOTpeOWTeseld, YeM Te, KOTOpble IPeAyCMOTPEeHbl HACTOSIIUM 3aKOHOM,
MIPUMEHSIFOTCSL  TIpaBWIa MeXXAyHapoJgHoro jorosopa. (B peZ. DejepanbHOro 3akoHa OT
08.12.2020 N 429-D3)

2. PelieHuss MeXrocygapCTBeHHbIX OpPraHOB, TIPUHSITbIE Ha OCHOBaHWUU TOJOXKEHUWM
MeX/IyHapOJHbIX [oroBopoB Poccuiickoii defepaliid B MX KWCTOJKOBAHWH, MPOTHMBOpEYAIeM
Konctutyninu Poccuiickor ®Pefiepaliviv, He MofjiekaT ucnosiHeHHt0 B Poccutickont desepaijyu.



Takoe TIpoTHBOpeurie MO)KeT ObITb YCTaHOBJIEHO B TOpsJKe, OIpejesieHHOM (defepasbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pesi. @enepanbHOro 3akoHa ot 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo noTpeduTe/ieil Ha MPOCBeleHNe B 00/1aCTH
3alUTHI MPaB MOTpeduTe/1eH

1. TlpaBo moTrpebutesieli Ha TpocBellleHWe B 001acTW 3alMTBHl TIpaB  IOTpeOHTenei
obecrieurBaeTCsl TIOCPeJCTBOM BKJ/IFOUEHHSI COOTBETCTBYIOIIUX TpeboBaHUi B (esepasbHbie
rocyZapcTBeHHble 00pa3oBaTe/bHbIE CTAaHAAPTBI M O0pa3oBaTesibHbIE TPOTPAMMBI, a TAKXKe
MOCPEe/ICTBOM OpraHM3alii CUcTeMbl HWHOpMaLuu ToTpebuTeneii o6 ux mpaBax U O
He0OXOIUMBIX [IeMCTBUSX I10 3all[UTe 3TUX mpaB. (B pen. PemepanbHbIX 3akoHOB 0T 02.07.2013 N
185-®3, ot 11.06.2021 N 170-D3)

2. B uensx peanusanyy TpaBa TOTpeOWTesell Ha TpOCBelljeHHWe B 00/1aCcTH 3allUThl TpaB
norpeOuTe/iell opraH TOCYZ@pCTBEHHOTO HaJ[30pa OCYIeCTB/sieT (pOPMUPOBaHWE U BefjeHHe
OTKPBLITOTO W OOIeJOCTYITHOTO TOCY/apCTBEHHOT0 HWH(GOPMAI[MOHHOTO pecypca B 00/1acTH
3alUTHI TpaB TMOTpeOuTesel, KayecTBa U Oe30racHOCTH TOBapoB (paboT, ycayr) B TOpsKe,
ycraHoBneHHoM [IpaBurtensctBoM Poccutickot @enepaiiuu. (B pef. PesepanbHOro 3akoHa OT
11.06.2021 N 170-P3)

Crarbs 4. KauecTBo TOBapa (padoThl, yC/1yru)

1. TIpopaBer] (UcroHUTE ) 00s13aH TIepeiaTh TIOTPeOUTE IO TOBap (BBIMOJHUTL PaboTy, OKa3aTh
yCJIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZIOTOBOPY.

2. Tlpu OTCyTCTBMM B JIOTOBOpE YC/IOBHM O KauecTBe TOBapa (paboThbl, yCIyru) MpojaBel]
(ucrionHUTeNb) 00si3aH TiepefaTh MOTpebuTeNt0 TOBap (BBIMOJHUTHL pabOoTy, OKa3aTh YCIIYTY),
COOTBETCTBYIOIIMN OOBIUHO TIPEbsBASEMbIM TpPEOOBAaHUSAM W TIPUTOHBINA /IS Liesiel, s
KOTOpBIX ToBap (paboTa, yciiyra) Takoro poja oObIUHO HcTonb3yercs. (B pen. demepasbHOrO
3aKoHa 0T 25.10.2007 N 234-D3)

3. Ecsin ipogaBer) (MCITO/THUTESTB) TIPY 3aK/TFOUEHHH JOrOBopa ObIT TIOCTaB/ieH TIoTpebrTesieM B
M3BECTHOCTb O KOHKDETHBbIX Le/sgx TpuobpereHusi ToBapa (BbIMOJIHEHUS pabOThI, OKa3aHHs
yCyTH), TIpojiaBel] (MCIIOHUTE/b) 00s13aH TiepejaTh MOTpeOrTesF0 ToBap (BBITIOIHUTL PaboTy,
0KasaTbh YC/IyTy), IPUrOAHBIN JJIs1 MCII0/Ib30BaHUSI B COOTBETCTBUU C STUMU LIeISIMHU.

4. Tlpu mpojaxke ToBapa MO o0pasiy ¥ (WIM) OIMHUCAHUIO TIpofaBel] 00si3aH TepeaaTh
noTpeOUTesTI0 TOBap, KOTOPBIA COOTBETCTBYET 00pa3iy U (WIr) OMHMCAHUIO.

4.1. Tlpu mpoja)ke OT[ENbHBIX BU/OB TEXHUUECKH CJIOKHBIX TOBapOB C TIpeJBapUTeIbHO
yCTaHOBJIEHHBIMHM TIPOTPaMMaMU [IJIsi 37IEKTPOHHBIX BBIUMC/UTETBHBIX MAalllMH TOTpeOuTe o
obecrieurBaeTCsi BO3MOYKHOCTb HCTIOb30BaTh OT/ie/IbHbIe BUbI TEXHUUYECKHU CJIOXKHBIX TOBApOB C
Tpe/IBapUTe/IbHO YCTAHOB/IEHHBIMU MPOTrPAaMMaMU [1Jisl 37IEKTPOHHBIX BBIUYMC/IUTEIbHBIX MalllvH,
CTpaHaMH TIPOUCXOXKJEHUs] KOTOpbIX sBAsitoTcsl  Poccuiickags Pepepauusi wWnu  pyrue
rocyiapcTBa - useHbl EBpa3sviiCKOr0 5KOHOMHYECKOrO cOro3a. IlepeueHb OT/e/bHBIX BHOB
yKa3aHHbIX TEeXHUYEeCKU CJIOKHBIX TOBApOB, TMOPSI0K COCTAB/I€HUSI W BeJEHUs I[1epeuHsi
TpOrpaMM /IJisi 37eKTPOHHBIX BBIUMCIUTEbHBIX MAaIllWH, CTPaHaMHU TPOUCXOXKEHUsS] KOTOPBIX
sBisitoTcsl  Poccuiickasi ®Pepepanusi WM Ipyrue rocyjapcrea - useHbl EBpasuiickoro



KOHOMHUECKOTO CO03a 1 KOTOPbIe [JO/DKHBI OBbITh TIPe/IBAPUTETbHO YCTAaHOB/IEHbBI, U TIOPSJOK UX
TIpe/IBapUTE/IbHON YCTAaHOBKH, BK/IOUasi TpeOOBaHUS K (DYHKI[MOHUPOBAHUIO, OMPEE/ISOTCS
[TpaBuTtenscTBOM Poccutickoit @enepaiyu. (B pes. PenepanbHoro 3akoHa oT 02.12.2019 N 425-
@3 (pen. ot 22.12.2020))

ITpesBapUTeIbHO YCTAaHOBJ/IEHHBIE TMPOTpPaMMbl [/Is1 3JIEKTPOHHBIX BBIYMC/IMTE/BHBIX MalllvH,
HCTIob3yeMble 1oTpebrTesieM Ha OTAebHBIX BUAX TEXHUUYEeCKH CJIOKHBIX TOBApOB JI/Isl JOCTYTIa
K UHpopMalM¥ Ha cairtax B WHGOPMAalMOHHO-Te/IEKOMMYHUKALIMOHHOW ceTu "VIHTepHeT",
JIOJDKHBI  0becrieunBaTh BO3MOXKHOCTb HCITO/Ib30BaHUsT 0e3 JOTMOSHUTeTbHBIX HacTpoek (I1o
YMOJTYaHUIO) TIOMCKOBOM CHCTEMBbI, CTPaHOM MPOMCXOXK[EHHUsI KOTOpOW siBisieTcs Poccuiickas
@Desepalisi WM JApyrve rocyfapcrBa - 4YieHbl EBpa3sMICKOro >KOHOMMUECKOTO COro3a, B
riopsifike, ycraHosneHHoM [TpaButenbctBom Poccuiickoit @enepanyu. TpeboBaHuMs K yKa3aHHOM
MOMCKOBOM CUCTeMe U TIOpSZIOK ee OIpejie/ieHusl yCTaHaBavBaroTcs [lpaBUTenbCTBOM
Poccurickonn ®enepanuu. (B pen. ®enepanbHoro 3akoHa oT 02.12.2019 N 425-®3 (pen. or

22.12.2020))

[TpeBapUTeNHLHO YCTAHOB/IEHHbIE MPOTPaMMbl [l 3/IEKTPOHHBIX BBIUYMC/IUTENBHBIX MallFH,
HCTIOTb3yeMble TToTpebrTesieM Ha OT/le/IbHBIX BH/IaX TEXHUUECKU CJIOKHBIX TOBAapOB, [JO/DKHBI B
TOM YHC/Ie BK/IOUaTh TPOTPaMMy [Jisi 37eKTPOHHBIX BBIUMCIUTENBHBIX MalllMH, KOTopasi
npefHa3HayeHa /[yisi TIOMCKa, TMPOCMOTpPA U TPHOOpEeTeHHs TpOrpamMM Jisi  3JIeKTPOHHBIX
BbIUMC/IUTE/ILHBIX MaIIIUH, TIPUMEHSIEMbIX TTOTPEOUTENIMU C WCIIO/Ib30BAaHUEM TEeXHHUEeCKU
CIOKHBIX TOBapoB (Jajsee - eJUHbIM MarasvH TMPUIOKeHWH), U (YHKLMOHHDOBaHHE KOTOPOM
OCYIIIECTB/ISIETCS C Y4YeTOM OCHOBHBIX TIPUHIIUIIOB, YTBep)KJaeMbix (e/epajibHbIM OpraHOM
WCTIOJTHATE/IbHOW ~ BJIaCTH, OCYIIECTBASIOMMM  (yHKIMM 10 BbIpabOTKe ¥ peanu3alyu
rOCyJapCTBEHHOW TIOMUTUKKM U  HOPMAaTHMBHO-TIPAaBOBOMY  pery/iupoBaHui0 B cdepe
vH(OpPMaI[MOHHBIX  TexHojorui.  PefepanbHbli  OpraH  UCIOMHUTENBHOW  B/ACTH,
OCYIIECTB/ISIONMN (QYHKIMK 10 BBIPAOOTKE M peasv3al[id TOCyAapCTBEHHOW TOMTUKUA U
HOPMaTUBHO-TIDABOBOMY peryiMpoBaHui0 B c@epe HH(GOPMALMOHHBIX TEXHOJOTWM, TaKxe
yTBep)K/aeT repeueHb MPOrpamMM [jist 3/IeKTPOHHBIX BBIUMC/IUTEIBHBIX MallliH, pa3MelllaeMbIX B
eIMHOM MarasvHe TIPUIOKeHUM B 00si3aTeslbHOM mopsifike. (B pes. PenepanbHOTO 3akKOHa OT
14.07.2022 N 266-P3)

5. Ecm 3akoHaMu WM B YCTaHOB/IEHHOM WMH TIOPSJKE TIpelyCMOTpPeHBI 00si3aTenbHbIe
TpeboBaHusi K TOBapy (paborte, yciyre), mipozaBel] (UCIO/MHUTeNb) 00s3aH TepejaTh
norpebuTento  ToBap (BBIMOHUTL pabOTy, OKasaTb yCAYTy), COOTBETCTBYIOLIUM 3THM
TpeboBaHusM. (B pea. @efepanbHOro 3akoHa 0T 21.12.2004 N 171-D3)

Crarbs 5. [IpaBa v 0093aHHOCTH U3rOTOBHUTE/IA (MCIIO/THUTEIS,
IpoAaBIia) B 00/1aCTH YCTAHOB/IEHHUsI CPOKA CJTY)KObI, CpOKa
roAHOCTH ToBapa (paboThi), a TaK)Ke rapaHTUITHOTO CPOKa Ha TOBap

(paboty)
1. Ha ToBap (paborty), mpeaHa3HaueHHbIN AJisi [JIATEILHOTO HWCTIONb30BaHUs], W3TOTOBUTEIb
(McrionHUTENMb) BIIPABe YCTaHABAMBATH CPOK CHAYXKObI - T[€pHo/l, B TeUeHHE KOTOPOIo

W3rOoTOBUTENb  (HMCTIOJTHUTENb)  00s3yeTcss  obecrieurBaTh — MMOTPEOUTENNI0  BO3MOXKHOCTD
WCTIO/Tb30BaHus ToBapa (paboThl) M0 Ha3HAYEHHIO U HECTH OTBETCTBEHHOCTH 3a CYIIeCTBEHHbBIE



HeJI0CTaTK{, Ha OCHOBAaHWU MyHKTa 6 ctaTh 19 ¥ myHKTa 6 cTatbu 29 HacTtosiero 3akoHa. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. W3roTtoButens (MCMONHUTENb) 00s3aH YCTaHAB/IMBATh CPOK CIyObl ToBapa (paboTer)
JTUTeNIbHOTO TIO/Ib30BaHUWs, B TOM UHMC/e KOMIUIEKTYIOIIUX U3Jenud (JeTaneil, y3/oB,
arperaTtoB), KOTOpble TI0 UCTEUEHWH OIpe/Ie/IEHHOTO Meprojila MOTYT TIPeZACTaB/IsITh OMacHOCTh
JUTSL KW3HH, 3[J0POBbsI MIOTpeOUTeIsl, IPUUMHSTL BPeJl ero UMYILeCTBY UM OKpYyKatolllei cpefe.
(B pen. @enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

3. Cpok cyx0bl ToBapa (paboTbl) MOXKeT WCUMC/IATHCS eJUHULIAMHA BPEMEHH, a TaKKe WHBIMU
eIMHULIAMH U3MepeHus (KWIoMeTpaMH, MeTpaMU U TIPOYUMU eIMHUL[aMU U3MepeHUsT UCXO/Is U3
(yHKLMOHABHOTO Ha3HaueHUst ToBapa (pe3ysibrata pabotsi)). (B pea. PenepanbHOrO 3aKOHa OT
17.12.99 N 212-®3)

4. Ha mnpopyKTbl NUTaHWs, MNapprOMepHO-KOCMeTHUeCKWe TOBaphl, MeJUKaMeHThl, TOBapbl
ObITOBOM XUMHM U WHBbIe TOA00HBIe TOBaphbl (pPabOThI) WM3rOTOBUTENbL (UCIIONHUTENb) 00si3aH
yCTaHaB/MBaTb CPOK TOJHOCTH - TEPUOJ, TI0 MCTeYeHHH KOTOpPOro ToBap (pabora) cuMTaeTcs
HEeINpUrofHbIM /IJI1 UCIIO/Ib30BaHMSI MO Ha3HaueHuto. (B pef. PesepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. IMpogaxa ToBapa (BbITIO/IHEHHe PabOTHI) M0 UCTeUEHWHM YCTAaHOBJIEHHOTO CPOKAa TOJHOCTH, a
TaK)Ke TOBapa (BbIMO/IHEHHE PabO0ThI), HAa KOTOPBIN JO/DKEH ObITh YCTAHOB/IEH CPOK FOHOCTH, HO
OH He yCTaHOBJIeH, 3arpeljaeTcs. (B pes. @efepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. isroToBuTeb (MCIIOHUTEb) BIIPaBe yCTaHAB/IMBaTh Ha ToBap (paboTy) rapaHTUNMHBINA CPOK -
mepuosi, B TedeHHWe KOTOPOro B (Ciiyyae OOHapykeHusi B ToBape (pabore) HezocTarka
W3rOTOBUTE/Ib (MCTIOMHUTEb), TPO/aBeL], YII0OJTHOMOUeHHasi OpraHu3aLysi WA yIIOJTHOMOUEHHbIN
VH/VMBHU/yalbHBIA  TpeATPUHMAMATE/b, WMIIOPTep 00si3aHbI  y/OBJIETBOPUTh  TpebOBaHUS
rnoTpebuTesisi, ycTaHOB/IeHHBIe CTaThsMU 18 u 29 Hactosimiero 3akoHa. (B pes. denepasbHOTO
3akoHa 0T 21.12.2004 N 171-®3)

W3rotoBuTens BrpaBe TMPHUHATH 00si3aTeIbCTBO B OTHOIIEHWM HEJOCTaTKOB —TOBapa,
00OHapy>KeHHBIX TI0 WMCTEUEHWM YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpPOKa ([[OTIO/THUTETbHOe
o6si3aTesibcTBO). (B pef. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Cojep)kaHue [IOTIOJTHUTENILHOTO 00si3aTeNlbCTBA WM3rOTOBUTEJIS, CPOK [JIeMCTBUSI  TaKOTrO
o0si3aTeNlbCTBA M TIOPSIZIOK OCYIECTB/IEHHUS] TOTPeOUTe/leM TpaB IO TaKOMY 00s13aTesIbCTBY
onpeJensitoTCs U3rotoButesieM. (B pes. @esepanbHOro 3akoHa ot 21.12.2004 N 171-®D3)

7. Hpo,aneu BIIpaBe€ YCTAHOBHUTbL Ha TOBAP FapaHTHﬁHLIﬁ CpPOK, €C/Ii OH He€ YyCTaHOBJIEH
N3roToBUTE/IEM.

ITpogaser] BripaBe MPUHSATH 00513aTe/IbCTBO B OTHOLIEHWH HEJOCTATKOB TOBapa, 0OHApY>KeHHbIX
M0 HWCTEUEHWH TapPAaHTUMHOTO CpPOKAa, YCTAHOBJIEHHOTO W3TOTOBUTENEM ([[OTIO/THUTETBHOE
00s13aTe/IbCTBO).

CopeprkaHue JOTIOTHUTELHOTO 00sI3aTe/TbCTBa TPO/ABLIa, CPOK JeMCTBUSI TAKOTO 00s13aTebCTBa
Y TIOPSJOK OCYIIeCTBIeHUs] ToTpebuTesieM TpaB TO0 TakOMy 00si3aTe/lbCTBY OIMpe/esiioTCs
JIOTOBOPOM MeX[y IoTpebuTeieM U Tpo/iaBiioM. (B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N
171-®3)




8. UsrotoBuTensb (MpozaBel]) HeCET OTBETCTBEHHOCThb 3a HE/JOCTAaTKW TOBapa, OOHapy>KeHHbIe B
TeueHWe CPOKa JeHCTBUS JOTIOJTHUTEIbHOTO 00si3aTe/IbCTBaA, B COOTBETCTBUU C ab3alieM BTOPbIM
nyHkTa 6 ctathu 18 HacTosiero 3akoHa, a rocjie OKOHYaHUs CPOKa JelCTBUS [JOTIOTHUTETbHOTO
o0si3aTeNlbCTBA - B COOTBETCTBMU C IYHKTOM 5 crtatbu 19 Hactosimero 3akoHa. (B pep.
®enepasbHOrO 3akoHa or 21.12.2004 N 171-P3)

Crarpsa 6. O0s13aHHOCTH U3rO0TOBUTE/IA 00eCIeduTh BO3MOKHOCTh
PEMOHTA M TeXHUYECKOro 00C/Ty)KMBaHMs TOBapa

N3rotoBuTenb 00s3aH 00€CeUnTh BO3MOXXHOCTh MCIIO/Ib30BaHUS TOBapa B TEUEHHE ero CpokKa
cmyOb1. [I711 9TOM 1ie/T M3rOTOBUTENh 00ecrieurBaeT PeMOHT U TeXHHYeCKoe OOCTyKHMBaHUe
TOBapa, a TaK)Ke BBIMYCK W MOCTAaBKy B TOPrOBbIe U PEMOHTHBIE OPraHU3allMyd B HEOOXOAUMBIX
JUIsT PEMOHTAa W TeXHUYECKOro O0CTy)XKMBaHHSI 00beMe M acCCOPTMMEHTe 3aracHbIX YacTell B
TeueHHe CpPOKa MPOM3BOZCTBA TOBapa WM IMOC/e CHATHS ero C MPOM3BOACTBA B TeUeHHE CPOKa
CJTy>KOBI TOBapa, a MpH OTCYTCTBUU TAaKOTO CPOKA B TeUeHUeE ZIeCSITH JIeT CO JHS Iepejaud ToBapa
ToTpeduTesTHo.

Crarbs 7. [IpaBo norpedure/isi Ha 6e30MacHOCTH TOBapa (padoTsl,
YCJIyTH)

1. IToTpebuTe/s MMeeT MpaBoO Ha TO, YTOOBI TOBAp (paboTa, yciyra) Mpy 0OBIYHBIX YCJIOBUSIX €T0
WCTIONb30BaHMsl, XpaHeHWsl, TPAHCTIOPTUPOBKA W YTWUIM3aLMU Obul Oe30maceH [Ijis JKU3HH,
37I0pOBbsl TIOTPeOUTEsISl, OKPY’)KAaloLlel CpeAbl, a TakKKe He TIPUUWHS/ BpeJ HMYIECTBY
norpebutensi. TpeGoBaHMs, KOTOpble AO/DKHBI OOecrieunBarh Oe30rmacHOCTH ToBapa (paboThl,
YCJIYTH) JJISl )KA3HU U 3[J0POBbsl TIOTpeOUTe s, OKpYy Katolllel Cpe/ibl, a TakKe MpejoTBpalljeHe
MIPUUYMHEHHUS] BpeZla UMYIIeCTBY TIOTpPeOuTessi, ABMSIOTCA 00si3aTeNIbHBIMM U YCTaHABIMBAIOTCS
3aKOHOM WJ/IM B yCTaHOBJIEHHOM UM mnopsifike. (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

2. W3roroBuTesnb (WUCIIOMHUTENb) 00s3aH obecrieurBath 6e30macHOCTb ToBapa (paboThl) B
TeueHHe YCTaHOBIEHHOTO CPOKa C/TyKObI M/TM CPOKa rOHOCTH ToBapa (paboThr).

Ecmm B cOOTBETCTBHM C MYHKTOM 1 CTaTbM 5 HACTOALEr0 3aKOHA M3rOTOBUTENb (MCIIOTHUTEIb)
He YCTaHOBW/I Ha ToBap (paboTy) CPOK CTy>KObl, OH 00si3aH 00ecrieunTb 6e30TMacHOCTh TOBapa
(paboThI) B TeueHUe I€CATH JIET CO JTHS Mepejaud ToBapa (paboThl) MOTpeOUTeto.

Bpes, TPUUMHEHHBIM JKW3HW, 3[0POBBI0O W/IM UMYIIECTBY TMOTpPeOWTeNss  BC/Ie[CTBHE
HeoOecrieueHrs1 6e30MacHOCTH ToBapa (pabOThI), MOJJIEKUT BO3MEILEHUIO B COOTBETCTBUU CO
craTheli 14 HacTosiiero 3akoHa.

3. Eum gy Ge30macHOCTH WCIONb30BaHMsl ToBapa (paboThl, yCAyru), €ro XpaHeHWs,
TPaHCIIOPTUPOBKM W YTWIM3alid HeoOXoAMMO CoOmofaTh crienuasnbHbele TpaBuia (fanee -
rpaBU/a), U3rOTOBUTEe/b (UCMO/MHUTeNb) 00si3aH yKa3aTh 3TH IpaBWa B COMPOBOAUTETLHOU
JOKyMeHTaluu Ha ToBap (paboTy, ycayry), Ha STHKeTKe, MapKUPOBKOW WM UHBIM CIOCOO0OM, a
npoziaBel] (MCTIOHKTeb) 00si3aH [0BeCTH 3TH NpaBUJIa 10 CBeJleHHs TIoTpebuTerIs.

4. Ecnu Ha ToBaphbl (paboThl, yC/IyTrH) 3aKOHOM WM B YCTaHOBJIEHHOM MM TIOPSI/IKE YCTaHOB/IEHBI



obsi3atesibHble  TpeboBaHHS, oObecrieuMBaroOIMe WX 0e30MacHOCTb I >KW3HH, 37I0POBbS
noTpeOUTe/Nsl, OKpY’Karollled Cpeiibl Y TpeoTBpAllleHe TPUYMHEHUS Bpela HUMYIIECTBY
norpeOuTesNsi, COOTBETCTBHME TOBAapoB (paboT, ycIyr) yKa3aHHBIM TpeOOBaHUSIM TO/JIEXKUT
00s13aTe/IbHOMY TIO/ITBEP)K/IEHUIO B TIOPSIZIKe, TIPeJyCMOTPEHHOM 3aKOHOM W UHBIMH TIPaBOBBIMHU
aktami. (B pesi. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

He pomyckaeTcs mpogaka ToBapa (BbITIOJIHEHWE PabOTHI, OKa3aHWe YCIyTd), B TOM UHCJIe
HMMIIOPTHOTO ToBapa (pabotsl, yciyru), 6e3 nHbopMaryu 06 00si3aTeTbHOM MO/ TBEPIK/I€HUH ero
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B TIyHKTe 1 HacTosiied crathu. (B ped. demepasbHOr0O
3aKoHa 0T 17.12.99 N 212-®3)

4.1. He pomyckaeTcs Ipoja)ka ToBapa, B TOM 4YHC/Ie HUMIIOPTHOIO TOBapa, COZepKallero
vHbopMaI[MIo, 3a pacrpocTpaHeHWe KOTOpOM TMpeAycMOTpeHa aJMUHUCTpaTUBHasi WA
yTOJIOBHAsi OTBETCTBEHHOCTh. (B pefi. PefepasnbHOro 3akoHa oT 05.12.2022 N 478-03)

5. Ecmm ycTaHOBneHO, uTO TIpU COOMIOfeHWH TMOoTpebuTesieM YCTaHOB/IEHHBIX —ITPaBHJI
WCIIO/Tb30BaHWs, XPaHEeHUsI WM TPAHCIIOPTUPOBKY TOBapa (paboTbl) OH MPUUYMHSIET WM MOXKET
MPUYMHUTL BpPEeJl JKU3HH, 3[0POBbI0 M WMYILECTBY IIOTpeOWTeNs, OKpY’Karolel cpefe,
W3rOTOBUTENb (MCTIOMHUTEb, TPOJABel]) 00si3aH He3aMeJJINTe/IbHO TIPHOCTAaHOBUTL  €T0
MPOU3BOACTBO (peaiu3alidio) [0 yCTpPaHeHWsl TIPUYMH Bpea, a B HEOOXOAMMBIX Cydasix
MIPUHSITH MephI 110 U3BSTHIO ero U3 000poTa 1 OT3BIBY OT MOTpebuTesns (otTpedureneit).

Eciu npuuvHbl Bpefia yCTPaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOMHUTENb) 00si3aH CHATh
Takol ToBap (paboTy, ycayry) C TIpou3BOACTBA. [IpU HEBBIOJHEHUH W3TOTOBHUTEIEM
(ucrionHUTENIEM) 3TOM 00S13aHHOCTH YTIOJTHOMOYEHHbBIN (hefiepaibHbId OpraH HCIIOHUTETHLHON
B/IACTH MPUHMMAET MEPHI M0 OT3bIBYy TAKoro ToBapa (paboThl, YCyTM) C BHYTPEHHEro PhIHKA U
(u1) oT moTpebuTesNss UM TIOTpeOWTesneld B TOpSKe, YCTAaHOBJIEHHOM 3aKOHO/ATe/TbCTBOM
Poccutickoin ®Pepepauuu. (B pexn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®P3, ot
18.07.2011 N 242-P3)

YOBITKH, TIPUUHMHEHHBIE TIOTPEOUTE/TI0 B CBSI3U C OT3bIBOM TOBapa (paboThl, yC/IyTH), MO//Ie)KaT
BO3MeEIL[eHUI0 U3rOTOBUTE/IEM (MCTIONTHUATE/IEM) B TIOJTHOM 00BeMe.

6. ITyHKT yTpartun cuny. (B pes. @efepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Crarbs 8. [IpaBo norpedure/isi Ha uHGopMaIHI0 00 U3roTOBHTE/IE
(ucmo/THUTE T, TIPO/ABIIE) U 0 TOBapax (padorax, yoiyrax)

1. Tlorpebutesns BripaBe T10TpebOBaTh TIpeAOCTaB/ieHUs] HeOOXOAMMOM U [JOCTOBEpHOM
nHbopMaluu 06 u3rotoButese (UCIOTHUTETE, TIPO/IABLIE), PeXKUME ero paboThl U pean3yeMbIX
1M ToBapax (paborax, yciyrax).

2. YkazaHHas B MyHKTe 1 HacTtosileidl ctatby MH(OPMaLUs B HarMISIAHONW U AOCTYMHON (hopme
JIOBOZIUTCST /10 CBeJleHWs TOTpeOuTesneld TIpU 3aK/IFOUEHWH JIOTOBOPOB KYTUTHU-TIDOAKH U
JIOTOBOPOB O BBITMIOJIHEHUM paboT (OKa3aHWM YCJIYT) CIIOCO0aMM, TIPUHSITBIMH B OTZAE/TbHBIX
cdepax obcayKUBaHUSI TIOTpeOUTeNel, Ha PYCCKOM SI3bIKe, a JIOTIONTHUTE/ILHO, TI0 YCMOTPEHHIO
W3rOTOBUTE/S (MCIIOJTHUTESIS, TIPO/iaBlia), Ha TOCYapCTBEHHBIX s3bIKaX CyObeKTOB PocCCHICKOM
®dezepallii ¥ POJHBIX sA3bIKaxX Hapo10B Poccutickoit deepaliyu.



3. YnonHoMoueHHasi OpraHu3alysi Wik yIoJTHOMOYeHHbIH UHAWBU/ya/lbHBIN MpeJrpUHUMaTe b
no TpeboBaHMIO TOTpeOUTENsT 00si3aHbl MPEJOCTAaBUTh TIOATBEP)KAEHHUE CBOWX TTOJIHOMOYMM,
BBITEKAIOIUX M3 3aK/IOYeHHOr0 WMMM JIoTOBOpa C HW3roToBUTesieM (TpojaBlioM). (B pef.
®enepanbHOro 3akoHa 0T 29.07.2018 N 250-D3)

Crarba 9. Undopmanusa 06 u3roroBuresie (MCMO/THUATEIE, MPO/JaBIle,
B/Iajie/iblie arperaropa) (B pea. @eaepanbHOro 3akoHa ot 29.07.2018
N 250-®3)

1. W3roroButenb (UCMOMHUTENb, TpPOJaBel]) 00si3aH /OBECTH [0 CBeJeHUs TOTpebuTess
¢upMeHHOe HavMeHOBaHMe (HalMeEHOBaHWE) CBOel OpraHu3alui, MeCTO ee HaXOX/eHHs
(agpec) u pexxuM ee pabotsl. [TpozaBel] (MCMOMHUTEIB) pa3MellaeT YKa3aHHY WHGOPMaLIMIO Ha
BbIBeCKe. (B pesi. PesiepasbHOrO 3akoHa 0T 21.12.2004 N 171-P3)

W3rotoButens (UCMOMHUTENb, TMpOJaBel]) - WHAUBUAYaIbHbIA TpeJIIpPUHUMATe/b - JO/DKeH
MpeJloCTaBUThL MOTpebuTe 0 WHPOPMALIMIO O TOCY/IapCTBEHHON perucTpalyyd U HauMeHOBaHUU
3aperucTpUpPOBABIIIEro ero OpraHa.

W3srotoutens (mpojasel]) o00si3aH J0BeCTH [0 CBefleHUs TOTpeOwTenss  (UpPMeHHOe
HauMeHOBaHUWe (HAaMMEHOBaHWE), MeCTO HaXOKJeHWs (aZpec) ¢ peXuM  paboThl
YTIOJIHOMOUEHHOM OpraHW3aliu WM YTIOJIHOMOYEHHOTO WH/WBUAYa/JIbHOTO TpeATpUHHUMATEIS.
(B pen. @enepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

1.1. YnonHomoueHHast OpraHu3alys  WIA  YIIOJHOMOYEHHbIM  WHAWBUAYATbHBIA
nipeAripyHUMaTe/ib B Cjiyyae oOpaileHusi rorpebuTessi 00si3aHbl [JOBECTU [0 €ro CBeJeHus
uHdopmario o cebe u usroropurese (rpozgasiie) (hbrupMeHHOe HaMeHOBaHUe (HaMMEeHOBaHUe),
MeCTO Haxox/eHWs (azpec), peXXuM paboThl, roCyJapCTBeHHbI DPerucTpaljMOHHbIN HOMep
3aMyMcyu O CO3[,aHUM HOPUAMYECKOro Jvia, ¢GaMuwidio, WMs, OTYeCTBO (eCiu UuMeeTcs),
rOCyJapCTBEHHbIM pPerucTpalOHHbI HOMep 3alMCu O TOCy[AApCTBEHHOW perucTpauyu
(u3nueckoro ulla B KauyeCTBe WHAWBU/Ya/lbHOTO TpeANpUHUMATesi). YMOJTHOMOUYeHHast
OpraHu3alysi WU YINOJHOMOYEHHbINM WHAUBHU/Ya/lbHbIN MpeJIIpUHUMaTe/b BIIpaBe J0BECTH [0
cBezleHus 1oTpebuTeselt nHbopMalLyo 0 cebe TIOCPEICTBOM ee pa3MellleHus] Ha CBOEM CaiiTe B
HMH(OPMaLIMOHHO-TeIeKOMMYHHUKAL[MOHHOW ceTH "VHTepHeT", WHdopMalyio 006 U3roToBUTEse
(MpojaBLe) TOCPeACTBOM  pa3MellleHMss Ha CBoeM  caiite B HMH(MOpPMAalMOHHO-
TeJeKOMMYHMKALMOHHOM ceTH "VIHTepHeT' CChUIKM Ha CTpaHULy CalTa W3rOTOBUTEJIS
(mpojaBja) B UWH(POPMALIMOHHO-TEEKOMMYHUKALIMOHHON ceTu "VIHTepHeT", cojep Kallyto
nHdopMaiuio 06 usrorosurese (rpogariie). (B pes. PepepanbHOro 3akoHa ot 29.07.2018 N 250-
®3)

1.2. Bnagenery arperaropa o0si3aH ZIOBeCTH 0 CBe/ieHHsT TToTpebuTtene nHdopMaiyio o cebe u
ripoziaBiie (ucronHutene) (buUpMeHHOe HavMeHOBaHUWe (HaWMEHOBaHUE), MeCTO HaXOXKeHHs
(agpec), pexxum paboThI, TOCYZAPCTBEHHBbIM DPerucTpariMOHHBI HOMED 3aliCh O CO3/laHuH
IOpUANUeCKOTO JUla, (QaMuinio, WMs, OT4eCcTBO (ec/id HMeeTCsl), TOCYyAapCTBeHHbIN
PEeryucTpaliMoOHHbI HOMep 3aluCh O TOCyJapCTBEHHOW perucTpanuu (u3nyeckoro /auia B
KauecTBe WH/WBU/YaJbHOTO TpeANIPUHUMATENs), a Takke 00 HUMEIIIUXCS W3MEHEHHsX B
yKa3aHHOM wuHGopMaruu. Biagenel] arperaropa [JOBOAMT [0 CBeJeHUs TOTpeOuTesei
nHbopMalrio o cebe v Mpojapiie (MUCIOHUTEIIE) TIOCPEICTBOM ee pa3Mell|eHHst Ha CBOUX CalTe



v (WIM) CcTpaHWlle cailiTa B MH(POPMALMOHHO-TeJIeKOMMYHUKALIMOHHOW ceTu "VHTepHeT".
WHudopmaruto o npogaslie (UCIOMHUTeNE) Bajesel] arperatopa BlipaBe [JOBeCTH /I0 CBe/IeHUs
roTpedUTe/Iel TIOCPeJCTBOM pasMellleHWss Ha CBOMX cadite W (WIM) CTpaHWIle calTa B
MH(OPMaLIMOHHO-Te/IeKOMMYHHKAL[MOHHOW ceTH "VIHTepHeT" CCbUIKM Ha CcalT mpojaBlia
(ucrionHuTens) B MHGOPMALMOHHO-TeJIEKOMMYHUKALIMOHHOW ceTu "WHTepHer". (B pen.
®enepasnbHOrO 3akoHa 0T 29.07.2018 N 250-D3)

1.3. TTpopaser; (MCIOMHUTENB) 00sI3aH TIPEAOCTAaBUTh BIaZebIly arperaropa U pa3MecTUTh Ha
CBOEM calTe B MH(OPMAaLIMOHHO-TeJIeKOMMYHUKAL[MOHHOM ceTH "VIHTepHeT" (TIpU ero Haauuum)
JocToBepHY0 MH(opMaLuio o cebe, yKa3aHHYIO B IMyHKTe 1.2 Hacrosied cratbu. B ciyuae,
eC/Id UMEIOTCSl U3MeHeHUs1 B Takod WH(opMaLuu, npofasel] (UCIONHUTeNb) 00s13aH B TeueHHe
ofHOTO paboyero AHS C MOMEHTa BHeCEHUsI B Hee M3MeHeHHI COOOLUTh B/aie/iblly arperaropa
00 3TMX W3MeHeHWsX U pa3MeCTUTh UX Ha CBOeM cailiTe B HWH(OPMAILMOHHO-
Te/IeKOMMYHHKaIMOHHOW ceTH "VIHTepHeT" (npu ero Hanmmuuu). Bragesner; arperatopa obsizaH
BHECTH 3TH M3MeHeHUsl B MH(OPMAL1IO O MpoaBlie (MCIIO/IHUTe/Ie) B TedueHHe 0JHOro paboyero
[lHS, ec/d pasMelljeHWe yKa3aHHOM WH(OpMaLMu OCYILeCTB/IsSeTCs Ha caiTe Biafe/blia
arperaropa ¥ (Wid) ero CTpaHHWLe calWTa B WH(OPMALMOHHO-TeTeKOMMYHUKAL[MOHHON CeTH
"NuTepHet". (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

2. Eui BUf, JesTelIbHOCTH, OCYIIECTB/ISIEMbIN HW3rOTOBUTe/IEM (MCIIOTHUTEeIeM, TPO/IaBLIOM),
TIO/I/IE>KUT JTULIEH3UPOBaHUIO U (M/IM) UCTIO/IHUTE/Ib UMeeT roCyJapCTBeHHYI0 aKKpeJUTaluio, [0
CBefleHWs] TIOTpebuTenss [Jo/bKHA ObITb JoBefeHa UWHGOPMAILUsi O BHUZE [eSTeTbHOCTH
W3roTOBUTE/ISI (MCTIOTHUTEJIS, TIPOZaBIiia), HOMepe JIML[eH3W: U (UKM) HOMepe CBHUZeTeThCTBa O
roCyJapCTBEHHOW aKKpeJWTalMd, CpOKaX [JeMCTBUSI yKa3aHHBbIX JIMLEH3Uu U  (WIM)
CBHU/IETE/IbCTBA, a TakKe WHGopMalusi o0 opraHe, BbIaBIIeM yKa3aHHbIE JIUIEH3UIO U (WIN)
CBUjIeTeNbCTBO. (B pef. PeepanbHOro 3akoHa oT 16.10.2006 N 160-P3)

3. lndopmarys, peyCMOTpeHHasi MyHKTamMH 1 1 2 HacTosillel cTaTby, 0/KHa OBbITh oBe/ieHa
[0 CBeJeHHUs1 MOTpeOHUTesnell TakKe TMPH OCYIIECTBIEHUU TOPTOBJH, OBITOBOTO M WHBIX BHOB
o0cy>kuBaHUs TIOTpebuTesneil BO BpeMeHHbIX MOMelleHHUsIX, Ha sipMapKax, C JIOTKOB U B JIDYTUX
C/lyyasix, ec/i  TOprosssi, OBITOBOe U WHBIE BUABI OOCTYy)KMBaHUS —TOTpeOWTesel
OCYLLeCTBJISIFOTCS BHe [TOCTOSIHHOTO MeCTa HaXO)KeHus NpoZaBLia (MCIIOJTHUTEIS).

Crarba 10. Uadopmaius o ToBapax (padorax, ycoiyrax)

1. Y3rotroBuTesb (MCIOHUTE T, IIPO/jaBel]) 00si3aH CBOeBPEMEHHO TTPeOCTaB/ISATh TOTPeOUTeTIO
Heo0X0IMMYI0 M IOCTOBEPHYI0 MH(OPMAIMIO 0 TOBapax (paboTax, yciyrax), o0ecreunBarolyo
BO3MOYKHOCTh MX TIPaBWILHOTO BbiOOpa. [To oTAensHBIM BHZIaM TOBapoB (paboT, yCayr) repeueHb
1 crocobObl JoBefeHUss MHGMOpPMAaMM 0 TIOTPeOUTesst yCTaHAB/IUBAOTCS [IpaBUTELCTBOM
Poccutickoit ®enepaliuu.

2. lndopmarust o ToBapax (paborax, yciayrax) B 06si3aTe/IbHOM TIOpsiZIKe JOJDKHA COZlepyKaTh:

HavMeHOBaHWe TEeXHWYEeCKOro perjiaMeHTa WIM WHOe YCTaHOBJIEHHOe 3aKOHO/aTelhCTBOM
Poccuiickoit ®enepaliii 0 TeXHUYECKOM peTyJMPOBAaHMM UM CBUJETe/NbCTByHOIIee 00
00s13aTe/TbHOM TIOATBEP)KJEHUH COOTBETCTBUSI ToBapa oOo3HaueHue; (B pen. dDenepasbHOTO
3aKoHa 0T 21.12.2004 N 171-®3)

CBeJieHHs1 00 OCHOBHBIX TMOTPeOUTENbCKMX CBOMCTBaX TOBapoB (paboT, yc/iyr), B OTHOLIEHUH



MPOAYKTOB TMTAHUS CBeJleHUs1 O cocTaBe (B TOM uWC/le HalMeHOBaHWE WCII0/Ib30BaHHBIX B
MIPOIIeCCe W3TOTOBJIEHHS TPOAYKTOB TMTAHUS THILEBBIX J00aBOK, OMOTOTMYECKH aKTHBHBIX
nobaBok, WH(OpMAIMs O HaJIWYMKU B TPOAYKTaX TUTAHUS KOMITIOHEHTOB, IIOJyUeHHBbIX C
rpUMeHeHHeM T'eHHO-UH)KeHepHO-MOAU(DUIIMPDOBAHHBIX ~ OpraHM3MOB, B  C/yuyae, eCjd
Cofiep>KaHue YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTe COCTaB/isieT Oosiee /1€BSATH /1eCATHIX
TMIPOIIeHTAa), MUITIEBOM LIEHHOCTH, Ha3HaUeHUH, 00 yC/IOBUSX MPUMEHEHUS U XpaHEeHUs TIPOIyKTOB
MTUTaHUsA, O CIIoCco0axX M3rOTOBJIEHUS TOTOBBIX O/Mof1, Bece (0ObeMe), /jaTe ¥ MeCTe U3TOTOBJIeHUs
1 yrakoBKU (pacacoBKU) MPOAYKTOB MUTAHMs, @ TAKXXe CBeJIeHUs O TIPOTUBOTIOKAa3aHUSX [I/IsT UX
NIpUMeHeHUs TIpU OT/ie/IbHBIX 3a0oeBaHusiX. [lepeueHb ToBapoB (paboT, ycayr), uHbopMalys o
KOTOpPBIX [IO/DKHA COJiep)KaTh TPOTHMBOTIOKA3aHUsl [Jii WX TIPUMEHeHUs] TPU  OTAeTbHBIX
3aboneBanusix, yrBepxkaaercs [IpaButensctBoM Poccuiickoit depeparuy; (B pes. PefepanbHbIX
3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

1leHy B pyOssix W ycyioBusi puoOpeTeHust ToBapoB (paboT, yciyr), B TOM YWCie TIPH Ofjiare
ToBapoB (paboT, yciyr) uepe3 orpefie/ileHHOe BpeMsl IIOC/le UX Iepefiaud (BBIIOJHEHMUS,
OKa3aHWsl) MOTpeOHuTeNto, MOMHYI0 CyMMY, TOAJIEXKAlL[yl0 BbIIUIaTe MoTpeduTesnem, ¥ rpauk
rorauieHus 3Toi CymMmsl; (B pesi. @esepanbHoro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUMHBIA CPOK, €C/IM OH ycTaHOoB/eH; (B pel. deepanbHoro 3akoHa 0T 17.12.99 N 212-P3)

rpaBWIa v yCaoBus 3¢eKTUBHOTO 1 6e301acHOro MCIoIb30BaHMs TOBapoB (paboT, yciyr);

nHdopMaIrio 00 sHepreTHUeckon 3pPeKTUBHOCTA TOBAPOB, B OTHOIIIEHHH KOTOPBIX TpeOoBaHUe
0 Ha/WuuM TakOM WHGOpMAIMM Ompe/ie/IeH0 B COOTBETCTBHMM C 3aKOHOZATE/BLCTBOM 00
sHeprocOepekeHUH M O TIOBBIIIIEHUH dHepretrueckor 3ddexktrrHOCTH; (B pef. PemepanbHOTO
3aKoHa ot 23.11.2009 N 261-®3)

CPOK CIy>XObl WM CPOK TOAHOCTA TOBApoB (paboT), yCTaHOBJIEHHBIM B COOTBETCTBUU C
HacTOSIL[UM 3aKOHOM, a TakXe CBe/leHHuss O HeOoOXOAUMBbIX [IeMCTBUSX TIOTpeOuTenss Tio
WCTeYeHWM YKa3aHHbIX CPOKOB M BO3MOXKHBIX TIOCAE[CTBUSIX IIPU HEBBIOJHEHUH TaKUX
JleMCTBUM, ec/ii ToBaphl (paboThl) MO UCTeUEHUM YKa3aHHBIX CPOKOB IPeJCTaB/ISIIOT OMacHOCTh
JUI JKWU3HW, 37I0pOBbSi M WMYIECTBa IIOTPeOWTeNsT WIM CTAHOBSATCS HENPUTOJHBIMH ISt
WCII0/Tb30BaHMsI 110 Ha3HAUEHUIO;

azgpec (MecTo HaxoXzAeHUs), (UpMeHHOe HaWMeHOBaHMe (HaMeHOBaHWE) W3TOTOBUTEIS
(ucrionHuTeNs, TMpoJaBlia), YIOJHOMOUEHHOW  OpraHv3alydd WA  YIOJHOMOYEeHHOro
WH/MBU/lya/IbHOTO TIpeJITIpUHUMaTeisl, umroprepa; (B pel. PenepanbHOro 3akoHa ot 25.10.2007
N 234-93)

vHpopmaLyio 00 o00si3aTeNlbHOM TIOATBEP)KAEHWH COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHbIX B IYHKTe 4 CcTaTbM 7 HacToslero 3akoHa; (B pex. ®enepanbHoOro 3akoHa ot 17.12.99
N 212-93)

MHGbOPMaLIMIO 0 TIPaBU/IaX MPOZA’KH TOBAPOB (BBITTOTHEHUsT PabOT, OKa3aHus YCIyT);

yKa3aHHe Ha KOHKDETHOe /M0, KOTOpoe OyZeT BBINOMHATH paboTy (OKaswiBaTh YCIyTy), H
MH(OpMaLFIO 0 HeM, ec/I 3TO UMeeT 3HaueHre, UCXOAs U3 XapakTepa pabortsl (yciyru); (B pes,.
®epepanbHOro 3aKoHa 0T 17.12.99 N 212-D3)

yKa3aHWe Ha UCMOoAb30BaHWe (OHOrpaMM TIpU  OKa3aHWW  pasBjeKaTelbHbIX  yCIyT
WCTIO/THUTEJISIMU MY3bIKalbHbIX TNpousBefieHud. (B pef. denmepanbHoro 3akoHa oT 17.12.99 N




212-®3)

Ecmu npuoOpeTtaemblii moTpebutesieM ToBap OblT B yroTpeOsieHUM WM B HEM YCTPaHSJICS
He/[0CTaTOK (He0CTaTK!), IOTPeOrTesTI0 [o/DKHA ObITh TIpejocTaBieHa HHpopMaLys 00 3TOM.

3. Mndopmauysi, npeaycMOTpeHHasi MyHKTOM 2 HacTosillleld CTaTbd, JOBOAUTCS /10 CBeJeHUs
norpebuTeNel B TEXHUUECKOW JOKYMEHTAl[|H, TPUIaraeMoi K ToBapam (paboTam, yciyram), Ha
JTUKeTKaX, MApKUPOBKOW WM WHBIM CMOCOOOM, TIPUHSITBIM [I/Isi OTZE/bHBIX BUJIOB TOBapOB
(pabot, ycnyr). Wudopmaiusi 006 00s13aTeTbHOM TIOATBEP)KAEHUM COOTBETCTBHSI TOBapOB
Mpe/ICTaB/IsieTcss B TIOPsiIKe W Crioco0aMu, KOTOpble YCTAHOBJ/IEHBI 3aKOHO/ATeTbCTBOM
Poccutickoit ®efepaliii 0 TEXHUUECKOM DPeryMpOBaHWM, W BK/IOUYaeT B cebs CBeleHUs O
HOMepe [JOKYMeHTa, TO/ATBEp)KJAIOIIero Takoe COOTBETCTBHE, O CPOKe ero /edCTBUsS U 00
opraHu3aluu, ero BbifaBiieil. (B pexa. dDepepanbHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

A63a11 - YTpartun cuny. (B pes. @egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 11. Pexxum padoThI npojaBiia (MCIOTHUTE/IS)

1. Pe>xxum paboThbI roCy/apCTBEHHBIX, MYHULIMIIAJIbHBIX OpPraHW3alyii TOProBJH, OLITOBOrO U
WHBIX BHJIOB OOCTY>KMBaHUSI TIOTpeOWTesell yCTaHAB/IUBAeTCsS IO PElIeHHI0 COOTBETCTBEHHO
OpraHoOB HCITIOJTHUTE/LHOM BjacTH CyObekToB Poccuiickort ®efepalii M OpPraHoOB MeCTHOTO
camoyIIpaB/ieHusl.

2. Pexxum paboThl OpraHu3anuii, OCYIIECTB/SIOIIMX /JesiTeTbHOCTh B cC(epax TOProBoro,
OBITOBOTO ¥ MHBIX BU/IOB OOCTY>KUBaHUS TIOTpeOUTe el U He yKa3aHHBIX B TIYHKTe 1 HacTosiIei
CTaThy, a TaK)Xe UHVBUYa/IbHbIX NpeJIpYHUMaTe/ell yCTaHaB/IMBaeTCsl UMU CaMOCTOSITE/IBHO.

3. Pexxum paboTel mipojiaBiia (MCTIOHUTEISI) TOBOJUTCS [0 CBelieHHs moTpebuTesnell U [O/DKeH
COOTBETCTBOBATb yCTaHOBJIEHHOMY.

Crarba 12. OTBeTCTBEHHOCTb U3TOTOBUTeE/Is (MCIIO/THUTE/IA,
Npo/iaBLa, B/ajie/blla arperaropa) 3a HeHa//Ie)XXalyo
uHdopmaiuio o ToBape (padore, yciayre) (B pej. @esepasbHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmi morpebutento He TipefoCTaB/ieHa BO3MOXKHOCTb He3aMe[JIMTe/NIbHO TMOAYYUTh TIpU
3aK/TFOUeHUM JIoroBopa MH(popMario o ToBape (pabote, yciyre), oH BrpaBe MoTpeboBaTh OT
npoziaBija (MCITOJTHUTEISI) BO3MeIIeHHs] YOBITKOB, IPUUMHEHHBIX HEOOOCHOBAaHHBIM YK/IOHEHUEM
OT 3aK/IFOUeHUs] ZIOTOBOPA, a €C/M JIOTOBOD 3aK/i0ueH, B pa3yMHBIM CPOK OTKa3aTbCs OT €ro
WCTIO/THEHUST W TIOTpebOBaTh BO3BpaTa YIUIAU€HHOW 3a TOBap CYMMbI M BO3MEIIEHUS JPYTHUX
yObITKOB. (B pes. demepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

[lpy oTKase OT MCIOJHEHWs J0roBopa ToTpeOuTeNns 00si3aH BO3BpaTUTH TOBap (pe3ysbraT
paboThI, yC/IyTH, €CId 3TO BO3MOXKHO IO WX XapakKTepy) MpofaBily (WCIIOMHUTENO). (B pef.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3; o1 21.12.2004 N 171-P3)

2. TlpopaBel; (MCIOMHUTENb), HEe TIPeJOCTABUBIIMMI TIOKYMaTeat0 TOJHOW W JOCTOBEPHOM



nHdopMmaLru o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTb, TIPE/[yCMOTPEHHYIO MyHKTaMH
1- 4 crarem 18 wm myHKTOM 1 cTath¥ 29 HacToOsIIIero 3aKoHa, 3a HeJJOCTaTKX ToBapa (paboTsi,
yC/IyTH), BO3HUKIIIME TIOC/Ie ero Tepejaud MoTpebuTe o BC/eCTBHE OTCYTCTBHS Y HETO TaKoM
nHdopmauuu. (B pes. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)

2.1. Bnagener; arperaropa, INpefOCTaBUBIINI MOTPeOUTENI0 HEJAOCTOBEPHYIO WM HETIOHYIO
vH(popMalLMi0 O ToBape (yciayre) Wid TMpojaBLe (MCHOMHWUTeNe), Ha OCHOBaHUM KOTOPOM
rorpebuTesieM ObUT 3aK/THOUYEH /I0TOBOP KYTUTH-TTPO/Ia’KH (ZOTOBOP BO3ME3HOTO OKa3aHUs YCIyT)
C TMPO/IABLIOM (MCTIONIHUTE/IeM), HeCeT OTBeTCTBEHHOCTh 3a YObITKH, IPUUMHEHHbIe TTOTpeOuTe o
BC/Ie[ICTBUe TIpeJjOCTaBleHHsl eMy Takod uH@popmauuu. (B pen. PesrepasbHOro 3akoHa OT
29.07.2018 N 250-®3)

Ecmu vHOe He mpefyCMOTpPEHO cCOIVIallleHHeM MeX/y Brajie/iblieM arperatopa U MpoJaBLiOM
(McrionTHUTeNIEM) WA He BbITEKAeT M3 CyIL[eCTBa OTHOLIEHWN MeXX1y HUMH, OTBETCTBEHHOCTD 3a
WCTIOJIHEHUe [IOTOBOpa, 3aK/IHOUeHHOro ToTpebuTeneM C TPOJaBLOM (MCIO/NHUTeNEM) Ha
OCHOBaHMH TpeZi0CTaB/IeHHOW BrajiefblieM arperaropa WH@opmauuyd o ToBape (yciyre) WU
npofaBle (WCMOMHUTENE), a TakKke 3a COOMOfeHWe TMpaB MoTpeOWTesel, HapyIIeHHBIX B
pe3ysibTaTe Tepefaud MoTpeOuTeNt0 ToBapa (yC/Iyrd) HeHaJjieXkallero KauecTBa U oOMeHa
HeMpOo/|0BOJILCTBEHHOTO TOBapa HaJyieXalllero KauecTBa Ha aHaJOTWYHBIM TOBap, HeceT
ripojiaBel] (McrioiHUTeNb). (B pef. @enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Bnagener arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TpPUUMHEHHbIE TOTPeOuTesto
BC/Ie[ICTBUEe TIpe/JOCTaB/AeHUsI eMy HeJOCTOBepHOW WM HeroysHOoW HH(popMalMyd O ToBape
(yciyre), B ciaydvae, ecyv Bragesiel] arperaropa He U3MeHsileT MH(OpMaLMi0 0 ToBape (yciyre),
MpeJlOCTaB/IeHHYI0 TPOJABLIOM (UCIIOJHUTENIEM) W COJepXKallylocs B TpPeAJOKeHUH O
3aK/IFOUEHUM [I0rOBOpa KYIUIM-TIPOAA@KU ([OroBopa BO3ME3[HOIO OKasaHWs ycayr). (B pep.
®enepanbHOrO 3akoHa ot 29.07.2018 N 250-D3)

2.2. TloTpebuTenb BpaBe MpebsBUThL TPeOOBaHME K BJiafie/blly arperatopa o0 Bo3BpaTe CyMMbI
MPOU3BEJIEHHOM WM Tpe[iBapUTe/IbHOM oOruiaTel ToBapa (yciayru). Bnapener arperaropa
BO3BpalljaeT CyMMy TOJy4YeHHONM WM TMpeJBapUTE/]bHOM Oratel ToBapa (yCayru) B TeueHue
JIeCITH Ka/IeHAAPHBIX JHEH CO [HSI TIpeabsiB/IeHWs TMOTpeOWTesieM Takoro TpeOOBaHHUSI TPH
OJJHOBPEMEHHOM Ha/lMuru Clefyrlux ycnoBui: (B pes. ®enepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

ToBap (yc/iyra), B OTHOIIIEHWH KOTOPOTO TMOTpeOuTe/leM BHeCeHa TpeABapUTe/bHAs OrjlaTa Ha
GaHKOBCKHMM CueT B/ia/iefiblia arperaropa, He TiepejiaH roTpeduTestto B CPOK (yc/iyra He oKa3aHa B
cpoK); (B pex. PenepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

norpeOUTe/b HANpPaBUI TPOZABIYY (MCIIOTHUTENO) yBeJoMyIeHHe 00 OTKa3e OT HWCIIOTHEHUSs
JIOTOBOpa KYTUTU-TIPOA@XKU ([JOrOBOpa BO3ME3/HOIO OKa3aHWs YC/IyT) B CBSI3U C HapylleHueM
Mpo/iaBL[OM (MCIIOJTHUTEesIeM) 00si3aTeIbCTBa MepejaTh ToBap (0Ka3aTh YCIYTY) B YCTAHOB/IEHHBIN
cpok. (B pex. PenepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Hapsiny c TpeboBaHuWeM O BO3BpaTre CyMMbI TIpeJBAPUTENBHON OIUIaThl TOBapa (yCIyTH)
roTpebUTe/Ib HampaB/seT BJafie/iblly arperaropa IOTBEP)KAeHWe HarlpaB/ieHusl TIPO/iaBLy
(ucrionHUTENM0) yBegoM/IeHHs 00 OTKa3e OT WMCIIOJMHEHUsI [[OTOBOpa KYyTUTH-TIPOIaXKH (JoroBopa
BO3Me3/JHOTO OKa3aHusl yciyr). (B pea. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu uHoe He npeayCcMOTpeHO YC/IOBUSIMH  T10J/Ib30BATE€/IbCKOT'O W/IM HWHOT'0 COIVIAIIeHUS



norpebOuTesIsi C Ba/ielblieM arperaropa, yBeJoM/ieHre TIpoJaBIy (MCrosHUTeM0) 06 oTKase OT
WCTIO/THEHUS [IOTOBOPA KYTUIU-TIPOJjaXKH (ZI0roBOpa BO3ME3/IHOTO OKa3aHUsl YCJIYT) MOXKET ObITb
HarpaBJ/IeHO BJaZie/bIly arperatopa, KOTOpbiid 00si3aH HampaBUTh €ro MPOZABIY (MCIIOTHUTEJTO).
(B pen. @enepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

2.3. B c1yuyae, ykasaHHOM B IyHKTe 2.2 HACTOsIeM CTaTbM, Bjajesiel] arperaropa BIpaBe
OTKa3aTh TMOTpPeOWTeNt0 B BO3Bpare CyMMbI TpeJBapUTe/IbHOM OIaThl TOBapa (yCAyru) mpu
MOyYeHN OT TIpoJaBLia (MCIIOTHUTeESISI) TIOATBEP)KAeHUsT TIPUHATHS TOoTpebuTesieM ToBapa
(okaszaHus yC/Iyrd) TIpM YCJIOBUM, 4YTO KOIHUSI TAKOro TOATBep)KAeHusi Oblja HarpaB/ieHa
B/IaZiesIbLIeM arperaropa NoTpeduTesfo B TeUeHHe eCSITH KalleH/JapHBIX JHel CO JHS MOTyYeHHs
B/aJle/iblieM arperatopa TpeOOBaHMSI O BO3BpaTe CyMMbl TpeJBapUTe/IbHOW OIUIaThl TOBapa
(ycnyru). B ciyuae Hecorsmacusi moTpeOuTenst € TIpeACTaB/leHHBIMU Biafie/iblieM arperaropa
JloKa3aresbCTBaMM TPUHSATHSL 1OTpebuTesieM ToBapa (OKa3aHUsl YC/IyTH) MOTpeOuTeNb BIIpaBe
TpeboBaTh BO3BpaTa CyMMbI IPOW3BEJEHHOW MM TIpe/IBapUTEIbHOM OI1aThl TOBapa (yCayru) B
cyznebHoM Topsizike. (B pef. deaepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

3. Ilpu mTpUUMHEHWH BpeJa >KWU3HH, 37I0POBLI0 U HUMYIIECTBY TIOTpeOWTENsT BC/IEICTBHE
HeTpeIoCTaB/ieHUsi eMy TIOJTHOM M /IOCTOBepHOW WH¢opMaluu o ToBape (pabote, yciyre)
norpebuTe/L BIIpaBe MOTpPeOOBaTh BO3MEIIEHHSI TAaKOTO Bpe/ia B TOPsKe, MPeayCMOTPEHHOM
cratbeit 14 HacTosiiero 3akoHa, B TOM YMCJ/Ie TIOJTHOTO BO3MeIleHHsl YOBITKOB, TTPUUHMHEHHBIX
MIPUPOZAHLIM 00bEKTaM, HaXOASIUMCS B COOCTBeHHOCTH (BlajeHWM) MoTpebutens. (B pe.
®ezepabHOTO 3ak0Ha OT 17.12.99 N 212-P3)

4. Tlpu paccMoTpeHuMr TpeOoOBaHMM TMOTpPeOUTeNsT O BO3MeleHUHd YOBITKOB, TNPUUYMHEHHbBIX
HE/IOCTOBEPHOW WM HeJOCTaTOuHO To/aHOW wHpopMarneld o ToBape (pabote, yciyre),
HeoOX0IUMO MCXOJUTb W3 TIPeATIoNioKeHUss 00 OTCYTCTBUM Yy TOTpeOuTens cCrieluanbHbIX
MO3HAaHWI O CBOMCTBAX M XapaKTepHCTHKax ToBapa (paboTsl, ycmyru). (B pea. PenepanbHOTo
3akoHa 0T 17.12.99 N 212-®3)

Cratbs 13. OTBeTCTBEHHOCTh U3r0TOBUTeE IS (MCIIOTHUTE/ISA,
Npo/iaBLa, YIOJIHOMOUYEHHOM OPraHU3alU Ui yII0/THOMOUYEHHOr0
WHUBUYA/IbHOTO NPeANPUHUMATE/IsA, UMIIOPTepa) 3a HapylleHHe
npas norpeoduresier (B pea. PeaepaibHoro 3akoHa ot 21.12.2004 N

171-®3)

1. 3a HapyIlIeHHe TIpaB MOTpebuTe /el U3rOTOBUTE/Tb (MCIIOJTHUTE b, TIPO/IABeL], YIIOTHOMOUYEeHHast
OpraHu3alusi Wiu yMNOJTHOMOYEHHbIM WHAWBUYAIbHBIA TpeArpUHHUMAaTe/b, UMIIOPTEP) HeceT
OTBETCTBEHHOCTb, MPeJyCMOTPEHHYI0 3aKOHOM W/U JJOrOBOPOM. (B pef. dezepasbHOrO 3akoHa
0T 21.12.2004 N 171-®3)

2. Ecin vHOe He yCTAHOB/IEHO 3aKOHOM, YOBITKH, TIPUUYMHEHHbIE TOTPeOuTesto, ToAJIeXXaT
BO3MEILIEHUI0 B TIOJIHOM CyMMe CBepX HEYCTOMKM (TeHH), YCTAaHOB/JIEHHOM 3aKOHOM WU
ZoroBopoM. (B pe. @enepanbHOro 3akoHa oT 17.12.99 N 212-®3)

3. VYmnara HeycToWKd (TieHHM) W BO3MellleHHe YOLITKOB He OCBOOOXAAIOT W3TOTOBUTEIS
(ucrionHUTENSA, TPOJABIA,  YIOJHOMOYEHHYH)  OpPraHM3aldi0 WIA  YIIOJTHOMOUYEHHOTO
VHAVBUAYaNIbHOTO TIpeATIPUHMMATE I, WMIIOpTepa) OT WCIIOJHEHUS] BO3/IOKEHHBIX Ha Hero



o0si3aTenlbCTB B HaType Tiepes notpebuteneM. (B pen. demepasnbHoro 3akoHa ot 21.12.2004 N
171-P3)

4. WsrotoBuTenb  (WUCIOMHUTENb, TIpOJaBell, YINOJHOMOYEHHas  OpraHusauus  Wid
YTIOTHOMOYEHHbI WHAWBHUYa/IbHBIM  MpeANpUHUMAaTe b, UMIIOPTEDP) OCBOOOXKIAeTcsi OT
OTBETCTBEHHOCTU 3a HEUCIIOJIHEHWe 00s3aTe/lbCTB WM 3a HeHajjie)kallee WCIOTHeHre
00s13aTeNbCTB, €CAM JIOKa)KeT, UTO HEeWCTo/HeHue o0si3aTeslbCTB WM WX HeHajJeskallee
WCIIOJTHEHWe TPOU30IIUI0 BC/IeCTBUE HEMpeooIMMON CU/IbI, a TakKKe M0 WHbIM OCHOBaHUSIM,
MpeAyCMOTPeHHbIM 3akOHOM. (B pes. denepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpeboBanusi motpebuTenisi 06 yruiaTe HeyCTOWKW (TieHW), TIPeAYCMOTPEHHOW 3aKOHOM WJTH
JIOTOBODOM,  TIOZI/Ie)KaT — Y/IOBJIETBOPEHHIO  W3rOTOBUTe/eM  (MCIIOJTHWTENeM, TPOJABLIOM,
YTIOJTHOMOUEHHOU opraHu3aiuen WIn YTOJTHOMOUEHHBIM WH/TUBU/Tya/IbHBIM
NIpeJripuHUMaTe/IeM, UMIIOPTEPOM) B 100pOBO/ILHOM Mopsifke. (B pef. denepasbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

6. Tlpy y#oB/eTBOpPEHMM CyZOM TpebOBaHWA TMOTPeOUTesNsl, YCTaHOBJIEHHBIX 3aKOHOM, Cy7
B3bICKMBaeT C W3rOTOBUTessl (WCTIO/HUTENs, TIPOAABLa, YIIOJHOMOUEHHOW OpraHu3alyd W/IH
YIIOJTHOMOUEHHOTO WH/IUBH/ya/IbHOTO TIpeATIPUHUMATE/Is, WUMIIOpTepa) 3a HecoO/iofeHue B
0OpPOBO/IEHOM  TIOPSIZIKE  VAOBIETBOPEHUs TpeOoBaHWM moTpeOuTenss 1mrpad B pa3mepe
MSATHJIECIT TIPOLIEHTOB OT CYMMbI, NPUCY)XX/E€HHOW Cy[JOM B TIO/Nb3y ToTpebutens. (B peq.
®DenepanbHOIO 3aKoHa 0T 21.12.2004 N 171-D3)

Ecmu ¢ 3asiBieHMeM B 3allUTy TIpaB MOTpPeOWTess BBICTYTAIOT 0O0IecTBeHHbIe 00beqHeHUs
norpebuTeniel (MX accolyarvu, COK3bl) WM OpraHbl MECTHOTO CaMOYTIPAB/IEHHMS, TSIThECAT
TIPOLIEHTOB CyMMBI B3bICKAHHOTO IiTpada Tepeurc/IssioTCs yKa3aHHbIM 00beuHeHUsM (KX
accouyanysaM, Cox3am) WU OpraHaMm.

Crarbsa 14. ImyiiecTBeHHasi 0TBeTCTBEHHOCTD 3a Bpef,
NPUYHUHEHHbIH BC/Ie/[CTBHE Hel0CTaTKOB ToBapa (paboTsl, yC/Iyru)

1. Bpea, NpUUMHEHHBIM >KW3HU, 37I0POBBI0 WM WMYIIECTBY IOTpeOUTeNs BC/e/CTBHE
KOHCTPYKTUBHBIX, TIPOM3BO/ICTBEHHBIX, PELeNTYPHbIX WM MHBIX HEJOCTaTKOB ToBapa (paboThl,
YCJIYTH), TIOZIJIEKUT BO3MEIIEHUIO B ITOJTHOM 00BeMe.

2. TlpaBo TpeboBaTh BO3MeIleHUS BpeZid, TIPUUMHEHHOTO BCJIE[CTBHE HENOCTAaTKOB TOBapa
(paboThl, ycayru), MpU3HaeTCs 3a JII0ObIM TIOTEPIEBIIMM HE3aBHUCHMO OT TOTO, COCTOST OH B
JIOTOBOPHBIX OTHOIIEHUSIX C PO/aBLIOM (MCIIOJTHUTEIEM) U/TU HeT.

3. Bpen, npuuMHEHHBI JKWU3HHW, 3/I0DOBBI0 WIM WMYILECTBY TIOTpeOUTess, TIOAMEXUT
BO3MEIL[eHUI0, €CTU Bpe[ MPUUMHEH B TeueHWe YCTAaHOBJIEHHOTO CPOKa CY»KObl WJTH CpOKa
TOIHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3ysbTar paboThl) O/DKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C TIYHKTaMH 2, 4
CTaTh¥ 5 HACTOSAIEr0 3aKOHA CPOK C/Ty)KObl UM CPOK TOJHOCTU, HO OH HE yCTaHOBJIEH, MO0
roTpebuTesnto He Obljla TpejOCTaB/IeHa TOTHAs U OCTOBepHast MH(GOPMAIMsi O CPOKe CITy>KObI
WM CPOKe FOIHOCTH, JIMOO MOTpeOuTe b He ObIT TPOMHGOPMHUPOBAH 0 HeOOXOJUMBIX 1eHCTBUAX
M0 WCTEUeHWM CPOKa CAY)KObl WIM CpOKa TOAHOCTH W BO3MOXKHBIX TIOC/TEACTBUSAX TIPH



HEBBITIOJTHEHUH YKa3aHHBIX [[eHCTBUM, MO0 ToBap (pe3ysibraT paboThl) MO MCTEYEHHUH 3THX
CPOKOB TIDE/JICTaB/isieT OIMAaCHOCTh i >KU3HU U 3[I0POBbs, BpeZ, TIOJJ/IEKUT BO3MeIIeHUIO
He3aBHCHUMO OT BpeMeHHM ero rnpuuuHeHus. (B pea. @esepaabHOro 3akoHa or 17.12.99 N 212-P3)

Ec/iv B cOOTBeTCTBUM C OYHKTOM 1 CcTaThbd 5 HacTosiiero 3akoHa W3rOoTOBUTE b (MCIIOTHUTEIB)
He YCTaHOBWJI Ha ToBap (paboTy) CpPOK CayObl, BpeZ MOJJ/IeXUT BO3MEI[EHUI0 B C/Iydae ero
MPUUMHEHUS] B TeUeHue JIeCATH JIeT CO AHs Tepejaud ToBapa (paboThl) MOTpeOuTesNto, a eciu
JleHb Tepe/jaudl yCTAaHOBUTh HEBO3MOXKHO, C [JaThl W3TOTOBJIEHUs ToBapa (OKOHUAHMS
BBITIOJTHEHUS paOOThI).

Bpen, npuurHeHHbIM BC/Ie[iCTBHE HEOCTAaTKOB TOBapa, MOJJIEKUT BO3MEILeHUIO MPO/JaBLIOM WU
M3rOTOBUTEJIEM TOBAapa I0 BLIOOPY MOTEepIIeBIIIero.

Bpe,z[, HPHQHHEHHbIﬁ BC/1eACTBHE HEONOCTATKOB pa6OTBI WJIN yCiayru, mnoajexXvuT BO3MeELeHHHO
HCIIOJIHUTeJIEM.

4. WsrotoButenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe[l, NPUUMHEHHbIA >KWU3HU,
3/I0POBBI0 WM WMYIIECTBY TIOTpeOMTeNnss B CBS3M C HCIO/Ib30BaHWEM MaTepHasioB,
o0opyz10BaHUsl, UHCTPYMEHTOB M WHBIX CPeACTB, HEOOXOAWUMBIX [/isi TIPOU3BOACTBA TOBapOB
(BbITIO/THEHUST PAbOT, OKa3aHWs YC/IyT), HE3aBUCUMO OT TOTO, IO3BOJIS/I YPOBEHb HAyUHBIX U
TeXHUUeCKUX 3HAHWH BBISBUTH UX 0COObIe CBOMCTBA UM HET.

5. M3roTtoBuTens (UCHOMHUTEb, IPOZiaBel]) 0CBOOOXKJaeTCsl OT OTBETCTBEHHOCTH, eC/IU JOKaXKeT,
YTO BpeJ] TPUUMHEH BCJEJCTBHE HENPEeOoAOJMMON CWIbl WM HapylleHWs MoTpebuTesneM
yCTaHOBJIEHHBbIX TIPAaBW/I WCIOMb30BaHUs], XpaHeHUsi WM TPaHCIIOPTUPOBKK ToBapa (paboThl,

YCJIYTH).

Crarbsa 15. KomnieHcaiusa Mopa/ibHOro Bpeja

MopanbHbIii  Bpe/l, TPUUMHEHHBbIM TOTPeOUTeF0 BC/IEACTBHE HAPYIIEHUS W3TOTOBUTE/IEM
(ucrionHuTENEM, TIPOAABLIOM, YIOTHOMOYEHHOM OpraHu3aluell WM  YIOJHOMOUEHHBIM
VH/IVMBUYallbHBIM TIpeATIPUHUMATe/IeM, UMITOPTEPOM) TpaB IMOTpeOuTesisA, MpesyCMOTPEHHbIX
3aKOHaMM U TpaBOBbIMU akTamu Poccuiickoni ®epepaiyy, peryivpyrolMMUA OTHOLLEHUS B
00s1IacTH 3alIUThl MpaB TMOTPeOUTesel, MOAIE)KUT KOMIIEHCAI[UM TIPUUYMHUTE/IEM Bpeja TIpy
HaJ/IMYMM ero BUHBI. Pa3Mep KoMITeHCaliu MOpajbHOIO Bpeja ornpeje/sieTCsl Cy0M U He 3aBUCUT
OT pa3Mepa BO3MellleHUs] UMYLeCTBEeHHOro BpeJa. (B pes. defepanbHbix 3aKOHOB 0T 17.12.99 N
212-®3, ot 21.12.2004 N 171-P3)

KomneHcanusi ~ MOpajsbHOrO  Bpefia  OCYLIeCTB/ISIeTCSl  He3aBUCMMO OT  BO3MeLleHus
MMYIIleCTBEHHOT'O Bpe/ja Y TIOHeCEeHHbIX TOTpebrTesieM YObITKOB.

Crarbsa 16. HegonycTuMble yc/10BMA A0roBOpa, yiieM/ISOLAe
npaBa norpeduTesis, 3anpeThbl M 00513aHHOCTH, Ha/IaraemMble Ha
npo/jaBua (UCIO/IHUTe/IsA, B/Ia/ie/iblia arperaropa) (B pej.
denepaibHOro 3aKoHa ot 01.05.2022 N 135-D3)

1. HemormyCTUMBbIMU YCIOBUSIMM JIOTOBODPA, VIIEMJISIFOI[UMM TIpaBa IOTpPeOUTesIs, SBSIOTCS



yCJIOBUSI, KOTOpble HapyllaloT [IpaBW/ia, YCTAHOBJIEHHbIE MeXJYHapOJHbIMU [I0TOBOPaMHU
Poccuiickoit Pepepaiiy, HaCTOSALMM 3aKOHOM, 3aKOHaMU M ITPUHUMAaeMbIMU B COOTBETCTBUU C
HMMH WHBIMM HOPMaTHBHBIMH TPaBOBbIMU akTamu Poccuiickoit ®esepaiuu, peryavpyromyMu
OTHOIEHWsT B 007aCcTH 3alfuThl TpaB moTpebutenedl. HenomycTumbie yCIOBUS /I0TOBOpaA,
yILeMJISTFOLIe TIpaBa TOTpeOuTesi, HHUTOXHBI.

Ecmu  Bk/lOUeHWe B /IOTOBOD YC/JOBUM, VILEMJISIOLIMX TIpaBa TMOTpPeOuTesisi, TOBJIEK/IO
MpUUMHeHHe YOBITKOB TIOTPeOUTEI0, OHU TO//IeXKaT BO3MEIEHUIO TTPO/IaBL[OM (U3rOTOBUTEJIEM,
WCTIONTHMTEJIeM, UMIIOPTePOM, BiaJie/iblieM arperaropa) B MojHOM o6beMe B COOTBETCTBUM CO
cratbey 13 HacTosIero 3akoHa.

TpeboBaHue mOTpeOUTENSI O BO3MeIllleHWH YOBITKOB TIOZJIEKUT Y/IOB/IETBOPEHHUIO B TeueHHe
JleCSITU IHeW CO IHS ero MpeAbsiB/IeHUs!.

2. K Hef[o1y CTUMBIM yCIOBHSIM JOTOBOPA, YIIEeMJISIOLIMM TIpaBa MOTpeOuTeisi, OTHOCSATCS:

1) ycrnoBusi, KOTOpble TMpEAOCTaBISIIOT  MpPOAABLY  (M3TOTOBUTENO,  HCIIOJHUTEIIO,
YIOJTHOMOYEHHOM OpraHU3alvyi Wi YIIOJIHOMOUEHHOMY UHAUBUAYAJbHOMY NpeAIPUHUMATEIIO,
MMIIOPTEpPY, B/ajlefblly arperaropa) IpaBO Ha OAHOCTOPOHHUM OTKa3 OT WCIIO/JHEHUs
00s13aTe/TbCTBA UM OZJHOCTOPOHHEe U3MeHeHre YC/I0BUl 00s13aTe/ibCTBa (TIpejMeTa, LieHbl, CPOKa
Y WHBIX COTJIACOBAHHBIX C INMOTpebuTesieM yC/IOBUM), 3a MCKIIOUEHUeM CydaeB, eC/IM 3aKOHOM
WM WHbBIM HOPMaTUBHBIM TIpaBOBbIM akToM Poccuiickori @epepaiuyd MpegyCcMOTpeHa
BO3MOKHOCTb MPe/I0CTaB/IeHUs JOrOBOPOM TaKOro Mpasa;

2) ycnoBus, KOTOpble OTrpaHWYMBAIOT TIpaBO MOTpebOuTesis Ha CBOOOAHBLIM  BHIOOD
TepPUTOPHA/IbLHOM MOACYAHOCTH CIIOPOB, TIPeyCMOTPEHHBIM OYHKTOM 2 CcTaTbu 17 HACTOSIEero
3aKoHa;

3) yc/ioBHs, KOTOpble YCTaHAB/IWBAKOT AJisi TOTpebuTenss mTpadHble CAHKIUKA WX WHbBIE
00s13aHHOCTH, TPENSTCTBYIOIHe CBOOOAHOW peasv3al[ii TpaBa, YCTAaHOBJIEHHOTO CTaTheid 32
HaCTOsALero 3akoHa;

4) yC/ioBUS, KOTOpble MCK/IHOYAKOT WIM OrpaHUuYMBAlOT OTBETCTBEHHOCTh IPOJaBLia
(U3roTOBUTENSL, WCIIOJIHUTENS, YIOJHOMOUEHHOW OpraHu3alyMyd WM YIIOJIHOMOYEHHOrO
VH/IMBUYalbHOTO TIpeANpUHUMATe s, UMIOpTepa, Biafiesblia arperaropa) 3a HeMCIIO/HeHHe
WA HeHaJjjie)kalllee UCIoHeHWe 00s3aTelbCTB 110 OCHOBAHHWSIM, He TIPeAyCMOTPEeHHBbIM
3aKOHOM;

5) ycioBusi, KOTOpbie OOYC/IOB/IMBAOT TIPUOOpeTeHHe OAHWUX ToBapoB (paboT, yciIyr)
00si3aTe/IbHBIM MPUOOpPETEHHEM MHBIX TOBAapoB (paboT, yc/iyr), B TOM UHC/Ie TIpeAyCMaTpPUBAIOT
00si3aTe/TbHOE 3aK/TFOUeHHEe UHBIX JOTOBOPOB, €C/IM MHOE He TIPe/IyCMOTPEHO 3aKOHOM;

6) yc/oBUs, KOTOpble TpeJyCMaTPUBAlOT BBITIOJHEHNWE [IOTIO/IHUTEMbHBIX paboT (OKa3zaHue
JIOTIOJTHUTE/TBHBIX YC/IYT) 3a TuIaTy 6e3 ToTy4YeHus COTIacusi IIOTpeOuTeIs;

7) ycC/ioBUSs, KOTOpble OTPAaHUUMBAIOT YCTaHOBJEHHOe cTaTheid 16.1 HacTosiero 3akoHa MpaBo
roTpebuTesisi Ha BBIOOP criocoba 1 Gpopmbl oriaTel TOBapoB (pabor, yciyr);

8) ycs10BUsI, KOTOpBIE COZiep>KaT OCHOBAHUS JOCPOUYHOTO PAaCTOP’KEHHSsI I0TOBOpa I10 TpeOOBaHHMIO
rpoziaBLa (UCIOMHWTENS, Bajiesiblia arperaropa), He IpeJyCMOTPeHHble 3aKOHOM WU WHbIM
HOPMAaTHBHBIM MPaBOBbIM akTOM Poccuiickor ®Peznepaniny;



9) ycioBusi, KOTOpble YMEHbBIIIAIOT pa3Mep 3aKOHHOW HeyCTOMKWY;

10) ycrioBusi, KOTOpble OrpaHMUYMBAIOT TIPaBO BbiOOpa BHa TpeOOBaHWIA, MpeayCMOTPeHHbIX
nyHkToM 1 crtateu 18 u myHkTOM 1 crathu 29 HacTosiero 3akoHa, KOTOpble MOTYT OBbITh
npeJbsiB/IeHbl MPOJABLy (U3rOTOBUTEIO, WCIIOIHUTE/0, YIIOJHOMOUYEHHOW OpraHv3alyyd Wiv
YIIOJTHOMOYEHHOMY WH/IMBH/Ya/lbHOMY NpeATIPUHUMATE/II0, UMIIOPTepy) NPU Mpojaxke TOBapOB
(BbINOTHEHUM paboT, OKa3aHUM yC/IyT) HeHa/iexallero KauecTna;

11) ycnoBusi, KOTOpble yCTaHABIMBAIOT 00si3aTelbHBIA AOCYAeOHBIN TOPSAOK PacCMOTPEHUs
CTIOPOB, eC/IY TaKOW MOPSI/IOK He NpeyCMOTPeH 3aKOHOM;

12) ycnoBus, KOTOpble YCTaHABAMBAIOT [/s TOTpeOuTensi 00s3aHHOCTh T0 JI0Ka3bIBAHHUIO
oTipeZie/ieHHBIX 00CTOSTeNnbCTB, Opemsi /10Ka3bIBaHMSI KOTOPBIX 3aKOHOM He BO3JIO’KEHO Ha
rorpebuTeris;

13) ycnoBus, KOTOpbIe OTPAaHUUYMBAIOT TIOTPEOUTENII B CPeACTBAX M Crocobax 3aluThl
HapylLlIeHHbIX T1PaB;

14) ycnoBusi, KOTOpble CTaBAT Y/AOB/eTBOpeHUWe TpeOoBaHWI TMOTpebUTeneld B OTHOLLEHUU
TOoBapoB (paboT, yC/Iyr) C HeAoCTaTKaMd B 3aBUCHMOCTb OT YCJOBUM, HEe CBSI3aHHBIX C
He/loCTaTKaMH TOBapoB (paboT, yciyr);

15) uHBIe yC/IOBHS, HapylIarolye MpaBWlIa, YCTAaHOBJAEHHbIE MEXIYHApOJHBIMH IOTOBOPaMU
Poccuiickoii ®@eiepariyu, HACTOSIIIAM 3aKOHOM, 3aKOHAMH W TIPUHMMAEMbIMU B COOTBETCTBHU C
HUMM WHBIMM HOPMaTMBHBIMHM TIPaBOBBIMHM akTamu Poccuiickot dezepariyy, peryampyroinMu
OTHOIIIeHHsT B 00/1aCTH 3aI[UTHI TIPaB MTOTpeOUTe e,

3. Tlpopasel| (MCIIOJHUTE/b, Bajie/iel] arperaropa) He BIpaBe OTKa3blBaTh B 3aK/IHOUEHHH,
WCTIOJTHEHHUW [IOTOBOPA, HATpaB/JeHHOrO Ha MpUOOpeTeHHe OfHUX TOBAapoB (paboT, yciyr), mo
MpUUYMHE OTKa3a MoTpeOuTessi B MPHOOPETEHMHM MHBIX TOBapoB (paboT, yciyr). YOBITKH,
MpUYKMHEeHHbIe TOTPeOUTEI0 BC/IeCTBUE HApPYIIIEHHUs] ero MpaBa Ha CBOOO/HBIN BHIOOpP TOBAapOB
(paboT, ycayr), BO3MeI[aloTCsl MPO/aBLOM (UCIIO/THUTE/IEM, B/a/ie/IbLeM arperaropa) B MOJTHOM
obBeme.

3ampelriaeTcs yjoBaeTBopeHre TpeboBaHUl TIOTpebUTeel B OTHOIIIEHHH TOBapoB (paboT, yciyr)
C HeJ0CTaTKaMM CTaBUTh B 3aBUCHUMOCTH OT YCJIOBUH, He CBSI3aHHBIX C HeJOCTaTKaM{ TOBapOB
(pabor, ycayr).

3ampelriaeTcsi 0TKa3 B 3aK/IFOUEHUM JIOTOBOpPA M BO BHECEHWW W3MeHEeHWi B ZIOTOBOP B Cyyae
MPaBOMEPHOT0 yKa3aHus MoTpebuTeseM Ha HeJOIMyCTHMbIe YCJIOBUSI JOTOBOPA, YIIEMJISIOIIE
rpaBa MoTpeOuTessi, B LieIsIX UCK/IIOUeHHUs1 TaKuxX ycjioBuid. [Ipu mpeabsiBieHnn noTpeduTteneM
TpeboBaHMsI 00 WCK/IIOUEHWH W3 /IOTOBOPA HEJOMYCTHUMbIX YC/IOBUM /I0TOBOPA, YIIIEMIISIOLX
ripaBa noTpebuTesns, yka3aHHOe TpeOOBaHUe TO/|IEXKUT PACCMOTPEHHUIO B TeueHue JecsiTh AHer
CO [JHS ero TpeAbsiBieHWs C 00s3aTe/lbHBIM W3BeIlleHHeM TI0TpeOuTenss O pe3y/brarax
pacCMOTpeHus ¥ PUHITOM MOTMBUPOBAHHOM DelLlleHUH TI0 CYIIeCTBY yKa3aHHOTO TpeOoBaHUsI.

ITpozaBer; (WcCroOMHWTENb, Brafesiel] arperaropa) He BripaBe 0e3 TIOMy4eHUs COIVIACHS
roTpebuTesNsi BBIMOMHATH [JOTIOHUTE/bHbIE paboThl (OKa3biBaTh JOMOHUTENbHbBIE YCIyTH) 3a
riaty. [TorpebuTesb BripaBe 0TKa3aTbCsl OT OIUIATHI TAaKKUX PabOT (YC/yT), a €C/IM OHU OTUIaueHbl,
BIIpaBe NOTpeb0BaTh OT MpoAaBLja (MCMOMHUTENS, Bajeblia arperaropa) Bo3Bpara yriadeHHOH
CYMMBI.



Corniacve moTpeOuTessi Ha BBITIONIHEHWE AOTIOHUTE/IBHBIX paboT (OKa3aHWe AOTOTHUTEIbHBIX
yCayr) 3a mary odopmiisieTcsi TpojaBLOM (WCIIOMHWTENeM, BrajJe/iblieM arperaropa) B
MUCbMEeHHOU (hopMe, e/ MHOe He TIPeAyCMOTPeHO 3akoHOM. OOs13aHHOCTh [J0Ka3aTh Ha/lduue
TAaKOTO COIVIaCHsl WM OOCTOSITEeNbCTBA, B CHUIy KOTODOTO Takoe corjiache He Tpebyercs,
BO3/1araeTcsl Ha Npo/iaBLia (UCIOHUTeS, Bjajie/blia arperatopa).

4. Tlpopasel| (WCrOMHUTENb, Brajesiel] arperaropa) He BIIpaBe OTKa3bIBaThb TOTpPeOUTeN0 B
3aK/TFOUEHWH, UCIIOJTHEHUH, U3MEeHEeHUU WK PacTOP)KeHHH [IOTOBOpa C TIOTpeOuTesieM B CBSI3U C
OTKa30M TMOTpebuTesisi MpeJOCTaBUTh NePCOHA/IbHbIE JIaHHBIe, 3a MCK/IIOUeHHEeM CJlyuyaeB, eciiu
00s13aHHOCTh Mpe[OCTaB/IeHNsT TAKUX JAAHHBIX MPeJyCMOTPeHa 3aKOHO/aTelbCTBOM Poccuiickoi
denepaliiy WM HETIOCPeCTBEHHO CBsi3aHa C MCTIOJIHEHHEM JI0T0BOpa C MoTpebuTesiem.

I[Tpu nipeabsiB/ieHUU 1OTpebUTE/IEM TPeOOBaHUS O MPeJoCTaBIeHUH UHPOPMAI[UM O KOHKPETHBIX
MPUUMHAX W TPABOBbIX OCHOBAHUSIX, ONpEJENSIONINX HEBO3MOKHOCTh  3aK/TFOUeHMUs,
WCTIOJTHEHUS, W3MEHEeHUsI WIHW PacTOP)KEeHHUsl [oroBopa 0e3 TpefoCTaB/eHHs TepCOHATbHBIX
JlaHHBIX, B MUCbMEHHOUM (opme (B TOM uucie B (opMe 3/1eKTPOHHOIO [JOKYMeHTa) MpojaBel]
(ucrionHUTENb, BAieNel] arperaropa) /A0/KeH MpefoCTaBUTh TaKyk WHGOpMaIlUio B TeueHUe
CcemMH JJHel Co JHs TIpebsiB/IeHNsT yKa3aHHOTO TpeOoBaHUsI.

[Tpopager; (MCTIONHUTEB, Bilafiesiel] arperatopa) rnpejocTap/sieT WHGOPMALIMIO TTOTpeOuTeso B
Tol (hopme, B KOTOPOU TIpebsiB/IeHO TpeOOBaHUe MOTpebUTesIst O TIpe/IoCTaB/IeHNH HHGOPMAaLIN
O KOHKDETHBIX TPWYMHAX W TIPAaBOBbIX OCHOBAHUSX, OMNPEAENSIOUINX HEBO3MOKXHOCTb
3aK/TFOUEHUs], HWCTIONIHEHUs, W3MEHeHWs WM DPACTOPXKeHWs JoroBopa 0e3 TpeJoCTaBlIeHus
NepCoOHaIbHBIX JJAHHBIX, €C/TM MHOe He YKa3aHO B 9TOM TpeOOBaHUM.

[1pu nipebsiB/ieHNH OTpebuTEIeM TPeOOBAHKS O MPeAOCTaB/IeHUH MH(POPMALK 0 KOHKPETHBIX
NpUYMHAX W T[PaBOBbIX OCHOBAHUSIX, OINpeJe/SIOLMX HEBO3MOXXHOCTb  3aK/IHUeHUs,
WCTIO/THEHUS, M3MEHEeHUs] WM PacTOpP)KeHWs /oroBopa 0e3 TpejocTaB/ieHUsi MePCOHATbHBIX
JJAHHBIX, B YCTHOU (hopMe Takasi MH($OpMaLus o/KHA ObITh MpesjocTaB/ieHa He3aMe/I/TUTe/bHO.

IonosxceHus cmamsbu 16 (6 pedakyuu PedepaibHoz0 3akoHa om 01.05.2022 N 135-P3),
ycmaHaeaueawwjue nepedeHb HEOONyCMUMDIX YC/108Ull 002080pa, yujeMasiioujux npasda
nompeo6umeisi, pacnpocmMpaHsilomMcsi Ha OMHOWeHUsl, 603HUKWIUE U3 paHee 3aK/1I0UeHHbIX
002080po8 (uacmb 2 cmambu 2 ®edepanbHo20 3akoHa om 01.05.2022 N 135-D3).

Crarbsa 16.1. @opmbI 1 NOPAJO0K OIUIATHI [IPH MPOAAKe TOBAPOB
(BbINO/THEHHH PadoT, 0Ka3aHuM yciyr) (B ped. PeaepasibHOro
3akoHa o1 05.05.2014 N 112-P3)

1. TlpopaBer; (ucrnonHWTeNb, Brajenel] arperatopa B C/Iy4yae WCIO/Jb30BaHUS B CBOEU
JIesITeJTbHOCTH Ha/IMUHBIX PacueToB C MoTpebuTesiemM) 00si3aH 00eCreurnTh BOSMOXXHOCTD OT/IAThI
TOoBapoB (paboT, yC/iyr) IMyTeM HCMO/Ib30BaHUs HAlMOHAIbHBIX T/IaTEKHBIX MHCTPYMEHTOB, a
TaK)Ke HaJIMYHBIX pacueToB MO BbIOOpPYy morpebutens. (B pen. demepasbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-P3)

OO6s13aHHOCTb 00ecrieuynTh BO3MOXKHOCTB OIJIaThl TOBapoB (paboT, yC/lyr) C WCMOIb30BaHHEM
HAallMOHA/BHBIX TJIaTE>KHBIX MHCTPYMEHTOB B paMKax HalMOHA/IbHON CHCTEMBbI T/IaTeKHBIX KapT
pacrpocTpaHsieTcsl Ha TpoiaBlia (MCTIOHUTeSIs, Blajiesiblia arperaropa), y KOTOporo BhIpydKa OT



peasiM3al TOBapoB (BBIMO/IHEHUsT paboT, OKa3aHUs yCIIyT) 3a TIPe/IleCTBYIOIINN KaleHAapHbIN
ro/| MPEeBbIIIAeT [[Ba/illaTh MUITMOHOB pyOsiel. (B pen. PenepanbHbIX 3akoHOB 0T 01.05.2017 N
88-@3, or 31.07.2020 N 290-D3)

Ecmu mecto omiathl TOoBapoB (paboT, yc/yr) HaXOAWTCS B MecTe, Tie He TIPelOCTaB/ISIOTCS
yCJIyTA [IOCTYIA K TOJBWKHOW pajuoTenie)OHHOM CBsi3W U (W/IK) CPefiCTBaM KOJIJIEKTUBHOTO
Joctyna K  WH(OPMAlMOHHO-Te/IeKOMMYHUKALIMOHHONW  ceTu  "VIHTepHeT", mpojaBel]
(MCITO/THUTEb) OCBOOOXKIAETCSI OT OO0S3aHHOCTU O00eCreunTh B 3TOM MeCTe BO3MOYKHOCTB
oruIaThl TOBAapoB (paboT, yC/IyT) C UCI0/Ib30BaHHEM HALIMOHATbHBIX TI/IAaTeXHBIX WHCTPYMEHTOB.
(B pen. @enepanbHOro 3akoHa ot 01.05.2017 N 88-D3)

[TpomaBer; ocBoOOXK/aeTcss OT OOS3aHHOCTH 00ECTIeUrTh BO3MOKHOCTH OIIaThl TOBAapOB C
HCTO/Tb30BaHUEM HaI[MOHAJ/IbHBIX TIaT€XXHBIX WHCTPYMEHTOB B TOPrOBOM OObEKTE, BBIpyYKa OT
peasu3alii TOBAapOB B KOTOPDOM COCTaB/sieT MeHee TIAITU MWIIMOHOB pyOseit  3a
TNpe/illieCTBYIOLIWI KaeHdapHbIi rof. (B pef. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omata ToBapoB (paboT, yC/Iyr) MOXeT TPOU3BOJUTHCS TIOTpeOWTesieM B COOTBETCTBUH C
yKa3aHheM TIpofiaBija (MCIIOJIHUATENS) IyTeM pacyeToB uepe3 CYOBEKTOB HaI[MOHATLHOU
TIaTE)KHOW CHCTEMBI, OCYIeCTB/SIOIIUX OKa3aHWe TUIaTe)XHBIX YCJAYT B COOTBETCTBUM C
3aKoHOJaTenlbCTBOM Poccuiickoit defjepaliu 0 HallMOHAIBHOM TJIaTeXXHOM CcUCTeMe, eClii UHOoe
He yCTaHOBJeHO (efepasbHBIMUA 3aKOHAMU WM WHBIMA HOPDMAaTUBHBIMU TPABOBLIMHM aKTaMU
Poccutickoit ®efepatium.

3. Ilpu omyiate ToBapoB (paboT, yC/Iyr) Ha/JIMUHBIMU [I€HE)KHBIMU CPEeACTBaMH 00si3aTe/IbCTBa
norpebuTesIs Tiepe po/iaBL[oM (KCTIOIHKTe/IeM) TI0 OTuiaTe TOBapoB (paboT, yCayT) CUMTAIOTCS
WCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX [JeHeXHbIX CPeJCTB C MOMEeHTa BHeCEeHUs] HaJUUHBIX
JIEHEe)KHBIX CPeACTB TPOZABLYY (MCIOMHUTEN0) MO0 TUIaTeXXHOMY areHTy (cyOareHTy),
OCYIIeCTB/ISIOIIEMY /leATeTbHOCTD TI0 TpUeMy TiiaTexel (pusruecKux Juil.

[Mpu omnare ToBapoB (paboT, yC/iayr) myTeM IiepeBojila TIPEIOCTAB/ISIEMBIX TOTpebUTeIeM
HA/TMUHBIX JIEHEeXKHBIX CPe/ICTB 6e3 OTKPBLITUS 0AHKOBCKOTO cueTa 00si3aTesbCTBa IMOTpeOUTesst
repesi TPOZAABIIOM (MCTIOJIHUTE/IEM) TI0 OIlaTe ToOBapoB (paboT, yC/ayr) CUMTaroTCs
HCTIOJTHEHHBIMY B Pa3Mepe BHECEHHBIX JIeHe)KHBIX CPe/ICTB C MOMEHTA BHeCeHUs ToTpeduTesiemMm
Ha/IMYHBIX JIeHEe)KHBIX CPeICTB KPeJUTHOM OpraHu3anuy 00 6aHKOBCKOMY T/IaTEXKHOMY areHTy
(cybareHTy), OCYIIeCTB/SIIOIUM [IeTeJIbHOCTb B COOTBETCTBUM C 3aKOHOZATE/LCTBOM
Poccutickont ®efiepaljuy 0 HaLMOHAILHOM T/IAT€)KHOU CUCTEMe.

[lpu omnare ToBapoB (paboT, yCayr) TyTeM IiepeBOfila [JeHeXHbIX CpPeACTB B paMKax
MIpUMeEHsIeMbIX (OopM Oe3HAaTMUHBIX PacueToB 00s3aTe/IbCTBA TOTPeOUTeNs Tiepe; MPOZAABLIOM
(McrionHUTENIEM) TIO OfjiaTe TOBAapoB (paboT, YC/Iyr) CUMTAKOTCS WCIOTHEHHBIMA B CyMMe,
yKa3aHHOM B PacCriopsyKeHUM O TiepeBofie JeHe)XHBIX CPe/ICTB, C MOMEHTA IO/TBEPXK/eHUsI ero
WCTIOTHEeHUsT 00C/Ty)KUBaroLI[el 1oTpebuTesis KpeJUTHOM OpraHr3aLyei.

4. Ipu ornate ToBapoB (paboT, ycayr) nmpojaBLy (UCIOTHUTEO) 3arpelleH0 yCTaHaB/IMBaTh B
OTHOIIIEHWH OZIHOTO BH/Ia TOBApoOB (paboT, yC/IyT) pa3/iuuHble IjeHbl B 3aBUCUMOCTH OT criocoba
WX OIUIaThl TIOCPE/ICTBOM Ha/IMYHBbIX PACYeTOB WM B PAMKax MpUMeHsieMbIxX ¢opM Oe3HamMuHbIX
pacyeToB.

5. Tlpozagser| (MCIOMHKTENb) HECET OTBETCTBEHHOCTh 3@ BO3HHKILWE Yy IOTpeOuTens yObITKH,
BbI3BaHHbBIE HapyllleHHeM TpeOOBaHM MyHKTa 1 HaCTOSIIIel CTaThU.



Cratba 17. CyaeOHas 3ainuTa nMpaB noTpeduTeiei
1. 3amuTa rpaB MoTpebUTeNeN OCYIIIeCTBISETCS CY/IOM.

3amuTa T1paB  moTpebuTesiell  yC/Iyr, OKa3blBaeMbIX ~(PMHAHCOBBIMM  OpraHU3aLUsSMH,
OpraHM3yILUMU B3aUMOZEHCTBYE C YITOJHOMOUEHHBIM T10 TpaBaM MoTpeduTesiell (pMHAHCOBBIX
yCIyr B COOTBeTCTBHM C DefepanbHbIM 3ak0HOM "OO6 yIIOJHOMOUEHHOM TIO TIpaBam
notpebuTesiell (HUHAHCOBBIX YCIYT", OCYILECTB/SeTCS C 0COOEHHOCTSIMM, YCTaHOBJIEHHBIMH
yKa3aHHbIM defepanbHbIM 3aKOHOM. (B pef. ®enepanbHOro 3akoHa 0T 04.06.2018 N 133-P3)

2. Vicku o 3aiuTe rpaB noTpedutesnield MOryT ObITh TIPeABSBIEHBI 110 BBIOOPY MCTLIA B CYJ T10
MeCTy:

HaXOXAE€HWA OPraHr3aliiy, d €C/IH OTBETYUKOM ABJIAETCA HHAHBHﬂyaHBHbIﬁ npearippyHruMare/ib, -
ero >XUuTeJIbCTBA4,

JKUTe/IbCTBA UIN HpE6LIBaHI/IH HCTLA,
3dK/IIOUeHHS UIW UCITO/THEHUA J0roBopa.

Ecnu uck K opraHusaluy BbITeKaeT U3 JesiTe/IbHOCTU ee (umana Wiy MpeficTaBUTeNbCTBa, OH
MOXXeT OBbITh MPeAbSAB/IEH B Cy/ 0 MECTY HaXOXKeHUs ee dhUIMania WId MpeCTaBUTebCTBA. (B
pen. @enepasnbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. TloTpebuTenu, WHBIE WUCTIBI [0 WCKaM, CBSI3aHHBIM C HapylleHHeM IIpaB IOTpebuTesieH,
OCBOOOKIAIOTCSI OT YIUIaThl FOCYAAPCTBEHHOMW TOIITMHBI B COOTBETCTBUM C 3aKOHOZATe/TbCTBOM
Poccutickoii ®eneparu 0 Hamorax U cobopax. (B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npaB morpeduTe/iel MpH MpPojake TOBApOB
MoTpedUTe/IAM

Crarba 18. IIpaBa morpeduTesisi NpH 00HAPY)KEHHUH B TOBape
He/J0CTaTKoB (B pea. @esepaibHOro 3aKoHa ot 25.10.2007 N 234-
D3)

1. IorpebuTtens B ciydyae oOHapy)XeHUsI B TOBape HeJJOCTAaTKOB, eC/IM OHU He ObLIM OrOBOpPEeHbI
TIPO/IaBL[OM, T10 CBOEMY BbIOODPY BITpaBe:

1oTpeboBaTh 3aMeHbI Ha TOBApP 3TOM ke MapKH (3THX »Ke MoZie/i U (M) apTHKY/Ia);

rnorpeboBaTh 3aMeHbl Ha TakKoOW ke TOBap Jpyroi Mmapkud (Mofenu, apTUKy/na) C
COOTBETCTBYIOLMM TlepepacyeToM MOKYITHOM 1|eHbI;

norpebOBaTh COPa3MePHOTO YMEHbBIIIeHUS TTOKYTTHOU 1|eHbl;

HOTpE6OBaTB He3aMed/JIMTe/IbHOI'O 6€3B03ME3AHOFO YCTpaHeHHsA HEAOCTATKOB TOBapd W/IXU
BO3MeIleHKsA paCXO0[40B Ha UX HUCIIpaB/I€EHHE HOTP€6I/ITEIIEM W/ TPETbHM JIMLOM,



OTKa3aThCsl OT UCIIOJIHEHUSI JIOTOBOPa KYTUIU-TIPOAAKU U TIOTpeOoBaTh BO3Bpara yIlaueHHOH 3a
ToBap cymMMblI. I[To TpebOBaHMIO MTPO/ABIIA U 3a €T0 CUeT MOTpeduTeNb JO/KEH BO3BPATUTh TOBAP
C HeJJ0CTaTKaMH.

[lpu »>TomM mnoOTpeOUTENb BrpaBe TOTpeOOBaTh TaKXKe TIONHOTO BO3MEIIEHUsS YOBITKOB,
MPUYMHEHHBIX €My BCJIeJCTBUE TIPOJAKM TOBAapa HEHAJJIeXxallero KayecTtBa. YOBITKU
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIEHHble HACTOSILIUM 3aKOHOM /Il Y/IOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHMI MOTpeOuTeIs.

B OTHOIIEHMM TeXHWYeCKH CJIOKHOTO TOBapa TOTpeOuTens B ciydae OOHapy)KeHUsT B HeM
HE/IOCTAaTKOB BIpaBe OTKa3aTbCs OT MCIIOJHEHUs [OTOBOpA KYIUIM-TIPOI@XXM M MOTpeboBaTh
BO3Bpara yIjladeHHOW 3a TaKOW TOBap CyMMbI JTMOO TpeAbsiBUTH TpeOOBaHWe O ero 3amMeHe Ha
TOBap 5TOM >Xe Mapku (MoJenu, apTHKyJa) WM Ha TaKOW >Ke TOBap JAPYrol Mapku (MOZeu,
apTHKyJ/ia) C COOTBETCTBYIOLL[MM [epepacyeToM IMOKYITHOM 1|eHbl B TeueHre MATHA/JLaTy JAHel co
[HSI TIepeiauy IoTpebuTet0 Takoro ToBapa. [1o ncTeueHnM 3TOTO CpOKa yKa3aHHbIe TPeOOBAHUS
TO/|/IeXKaT Y[ 0B/IeTBOPEHUIO B OJJHOM U3 C/Ie[[yIOIIUX C/lyuaeB:

OGH&py)KEHI/Ie CyLlIeCTBEHHOI'O HeJOCTdTKd TOBapd,
HapylleHne yCTaHOB/IEHHbIX HACTOAILIM 3aKoHOM CPOKOB YyCTPpdHEHHA HEAOCTATKOB TOBApPd,

HEBO3MOXHOCTb HMCII0/Ib30BaHUA TOBAPA B TeUEHHE KaXKAOro roaa FapaHTI/II\/,IHOl"O CpOKa B
COBOKYITHOCTH Oosee ueMm TpUALATh ,[[HEﬁ BC/IeACTBHME HEOAHOKPATHOIO YCTpPpdAHEHHUA €ro
Pa3/IMYHbIX HEJOCTATKOB.

[lepeueHb TeXHUUECKU CJIOXKHBIX TOBapoB yTBepxzaaercs [IpaBuTesnbcTBoM Poccuiickoi
®enepauyu. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yka3aHHble B MyHKTe 1 HaCTOsIIeN CTaThH, TMPeIbSBISIOTCS MOTpebUTeeM
MPOZABIY JIUOO YIIOJTHOMOUEHHOW OpraHM3alid WKW YIOTHOMOUYEHHOMY WHAWBUYa/TbHOMY
nipenpuHUMaresnto. (B pef. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. IloTpebutenb BIipaBe MpeAbsBUTL TPeOOBaHMS, yKa3aHHbIe B ab3aliax BTOPOM U ITATOM TTyHKTa
1 HacToOsiLeN CTaTbM, U3TOTOBUTE/IIO, YIIOJHOMOYEHHOW OpraHu3aliyd WU YIOJIHOMOUYEHHOMY
WHJUBUAYalbHOMY TIpeJNpUHMMAaTeNt0, umnopTepy. (B pen. PejepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

BMecTo mipeqbsiBiieHUst 3TUX TpeOOBaHWM MOTpeOUTe/b BIpaBe BO3BPAaTUTh W3TOTOBUTEIO WU
HMMIIOPTepPY TOBAap HeHaieXXalllero KaueCcTBa W TOTpeOOBaTh BO3Bpara YIJIaueHHOW 3a Hero
cyMMel. (B pes. @esepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. ITyHkT yTpatun cuny. (B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyTctBUe y moTpeOWUTenss KacCOBOrO W/IM TOBAapHOTO ueka /MO0 WHOTO JIOKyMeHTa,
YAOCTOBePSIOIIUX (DaKT M yCJIOBHS TIOKYIIKA TOBapa, He sIBJSIeTCS OCHOBAaHWEM il OTKasa B
YAOBIETBOPEHUU ero TpeboBaHHUH.

[MpomaBel;  (M3roTOBUTENb),  YIOTHOMOYEHHAsl  OpraHu3alys WM  YIIOJTHOMOUYEHHbIN
VH/IVBUYalbHBIA TpeANpUHUMAaTe/ b, UMIIOPTeD 00si3aHbl TIPUHSATH TOBap HEHA/JIeXKalllero
KauecTBa y MOTpeOUTeNss U B C/iyuyae HeOOXOJUMOCTH TIPOBECTU TPOBEPKY KauecTBa TOBapa.
[ToTpebuTens BripaBe yuyacTBOBaTh B TIPOBEpPKe KauecTBa ToBapa. (B peZ. PefepasbHOTO 3aKOHA
or 21.12.2004 N 171-®3)




B ciyyae criopa 0 MpUUYMHAX BO3HUKHOBEHWs HEZOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOUEHHAs OpraHU3al[isl WK YIIOJTHOMOUEHHBIH WHUBUAYa/TbHBIA TpeApPUHUMATE]b,
UMIIOpTep 00s13aHbI MPOBECTH IKCIIEPTH3Y TOBAapa 3a CBOM CUeT. DKCIIepPTH3a TOBapa MPOBOAUTCS
B CPOKH, yCTaHOB/IeHHble cTaTbssMu 20, 21 u 22 HacTosiero 3akoHa [jis YIOB/IETBOPEHUs
COOTBETCTBYIOIIMX TpeboBaHWM moTpebutens. I[lorpeOuTens BIpaBe TMPUCYTCTBOBATH TIPU
MPOBEJIEHNH JKCIIePTH3bl TOBapa M B C/lyuyae HeCOIVIaCUs C ee pe3y/lbTaTaMd OCIOPUTh
3aK/TIOUeHHe TaKOM SKCIepTu3bl B cyneOHOM mopsigke. (B pen. desmepanbHOrO 3aKoHAa OT
25.10.2007 N 234-®3)

Ecnu B pesynbrare 5KCIIepTU3bl TOBapa yCTaHOB/IEHO, UTO €r0 HeloCTaTKU BO3HUKJ/IN BC/Ie[CTBUE
00CTOsATE/ILCTB, 3a KOTOpble He OTBeyaeT IpofaBel] (M3roTOBUTENb), MOTpedbuTesns 00si3aH
BO3MEeCTUTB IIPOZiaBLly (M3rOTOBUTEIIO), YIIOJITHOMOYEHHOM OpraHr3aliiy Wik YIIOJIHOMOUYEHHOMY
WH/JVBU/lya/lbHOMY Tpe/lpUHUMaTe/It0, UMIIOPTepy pacxXxofbl Ha IIPOBeJleHHe SKCIepTv3bl, a
TaK)Xe CBSI3aHHbIE C ee NPOBeJileHHeM Pacxo/bl Ha XpaHeHWe U TPaHCIIOPTUPOBKY TOBapa. (B pes.
®DesiepasibHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

6. [IlpomaBel; (M3roTOBUTE/Nb), YMNOJHOMOYEHHAsi OpraHW3alUsi WM YIOJHOMOUEHHbIN
VH/UBUAYabHbIN TMpeArpUHUMaTe/b, UMIIOPTED OTBeuyaeT 3a HeJ0CTAaTKW TOBapa, Ha KOTODPbIM
HE YCTaHOBJeH TapaHTHUHHBIM CpPOK, €eC/U TIOTPeOUTeNh [JOKa)KeT, UTO OHW BO3HHMK/IN [0
repefiayd ToOBapa TOTPeOWTeN0 WK 10 TMPUYMHAM, BO3HHUKIIMM [0 3TOTO0 MOMeHTa. (B pe.
®enepanbHOro 3akoHa 0T 21.12.2004 N 171-D3)

B oTHoIlIeHHMY TOBapa, Ha KOTOPhI yCTAaHOBJIEH TapaHTUIHbBINA CPOK, Mpo/aBel] (U3rOTOBUTEb),
YIIOJTHOMOYEHHAsi OpraHv3alys WM YIIOJHOMOYEHHBbIM WH/VBUAYaIbHBIA TpeArpUHUMATe b,
VMIIOpTEp OTBeyaeT 3a HeJOCTaTKW TOBapa, €C/IM He [OKaXeT, YTO OHW BO3HUK/IM I10C/e
riepeZiauy ToBapa rMoTpebuTes0 BC/ieICTBUE HapyIleHHUs TToTpeOuTeieM MpaBu/l UCTIOIb30BaHUs,
XpaHeHUs WU TPaHCIIOPTUPOBKU TOBapa, JeHMCTBUN TPETbUX JIML] WIN Helpeo oMo CUbL. (B
pen. @enepasbHbIX 3aKOHOB OT 17.12.99 N 212-®3; o1 21.12.2004 N 171-P3)

7. IlocTaBKa KpyrnHOrabapuTHOTO TOBapa W ToBapa BecoM 0osiee TSATH KHJIOTPaMMOB Iist
DEMOHTa, YLeHKH, 3aMeHbl U (WIM) BO3BpAaT MX MOTPEOUTENI0 OCYIIeCTBISIOTCS CUIaMHM U 3a
cyeT mpofaBlja (M3roTOBWTE/sl, YMNOJTHOMOYEHHOW OpraHu3aldd WIA YIIOJHOMOUEHHOTO
VWHJUBUYaNbHOTO TpeANpUHUMATeNs, UMIOopTepa). B c/yuae HeWCIOMHEHUs] [JaHHOU
00s13aHHOCTH, a TaKXKe TPU OTCYTCTBHUM TIpojaBija (M3rOTOBUTE/IS, YIOTHOMOUEHHOMN
OpraHM3alui WA YIOJHOMOUEHHOTO WH/AWBU/Ya/lbHOTO TNpeANpUHUMATesIsi, HWMIIOpTepa) B
MeCTe HaXOKIeHWs TOTpeOuTens JocTaBKa W (WIM) BO3BpaT yKa3aHHBIX TOBAPOB MOTYT
OCyIIeCTBIATbCSL 1oTpebutesieM. IIpu 3ToM mpopaBel] (KM3rOTOBUTE/b, YIIOJHOMOYEHHast
OpraHu3alis WX YTIOJHOMOUYEHHbIM WHUBUAYa/bHBIA MpeArpUHUMAaTe/b, UMIIOPTep) 00si3aH
BO3MECTUThH TIOTPeOUTETF0 PAacXo/bl, CBsi3aHHbIE C /IOCTAaBKOM W (WIM) BO3BPATOM yKa3aHHBIX
TOBapoB. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Crarbsa 19. Cpoku npegbAB/IeHUA OTPeduTe/IeM TpeOoBaHUI B
OTHOILLIeHUM HeA0CTaTKOB TOBapa

1. Tlorpebutens BrmpaBe TpeNbSIBUTH IPeAYCMOTPeHHble CTaThbel 18 Hacrosimero 3akoHa
TpebOBaHMS K  TpofaBlly  (M3rOTOBWTENIO,  YIIOJIHOMOYEHHON  OpraHu3aluu  WIH
YIOTHOMOYEHHOMY  WHJUBH/YalbHOMY TpeANPUHUMATe0, WMIOPTepy) B  OTHOLUIEHWU
HeJJ0CTaTKOB TOBapa, €C/JM OHW OOHapykKeHbl B TeueHHe TrapaHTHHHOTO CpoKa WM CpOKa



rofHocTH. (B pesi. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHO11eHUM TOBapoB, Ha KOTOPble rapaHTHITHbIe CDOKU UM CPOKH FOJHOCTH HE YCTaHOBJIEHBI,
rnorpebuTeNls BIpaBe TPeABSBUTH yKa3aHHble TpeOOBaHMs, eC/IM HEeJOCTaTKM TOBapOB
oOHapy)KeHbI B pa3yMHbIN CPOK, HO B Tpefiefiax /IByX JieT CO JHs repejaud uX IMoTpebuTerto,
eciu  Oosee  [IMTeNbHbIE CPOKM He YCTAHOBIEHBI 3aKOHOM W/IM JIOTOBOPOM. (B pef.
®enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

2. l'apaHTHIHBIM CPOK TOBapa, a TaKXKe CPOK ero CIy>XObl MCUUCISIETCS CO JIHS Tepeiaun ToBapa
noTpeOUTesN0, eC/IM UHOe He TIPeAyCMOTPeHO J0roBopoM. Ec/iv [ieHb Tiepesiaud yCTaHOBWTH
HEBO3MO)KHO, 3TU CPOKM WCUMC/ISIOTCS CO JJHSI M3TrOTOBJIeHUs ToBapa. (B pef. PezmepasbHOro
3aKoHa oT 17.12.99 N 212-P3)

[nsi ce30HHBIX TOBapoB (00yBW, Of€XKAbI M TIPOUMX) 3TU CPOKM MCUUC/SIFOTCS C MOMeEHTa
HACTYIJIeHUs] COOTBETCTBYIOIIET0 Ce30Ha, CPOK HACTyIUIeHHWs KOTOPOro —OfpefesisieTcsi
COOTBeTCTBeHHO cyObektamu Poccuiickoii ®efepaliuv UCXO[sl U3 KIMMaTUUECKUX YCIOBUM
MeCTa HaXOXK/IeHUsI oTpebuTestei.

Ipu npoza’ke TOBapoB MO 0OpasiiaM, Io TouTe, a TAK)Ke B CIy4asx, eC/Id MOMEHT 3aK/II0ueHHUst
JI0roBOpa KyIUIM-TIPOZI&KKU M MOMEHT I1epefiauyd ToBapa MOTpeOUTesI0 He COBIMAZAl0T, 3TU CPOKU
WICUMC/ISIFOTCSL CO /IHS IOCTaBKU TOoBapa notpebutemto. Eciu norpebuTesns uiiieH BO3SMOKHOCTH
WCTI0/Tb30BaTh TOBAp BC/IEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT MpoAaBlja (B YaCTHOCTH, TOBAp
HY)K/|aeTCsl B CIiellanbHOW YCTaHOBKe, MTOJK/II0UeHIH Win COOpKe, B HEM MMEIOTCSI HeIOCTaTKH),
rapaHTHIHBIA CPOK He TeueT A0 yCTPaHEHWsl TMPOJABLOM TakuX obOcTositenbcTB. Ecmm feHb
[IOCTaBKH, YCTaHOBKH, TOJK/IIOYeHUs, COOpKM TOBapa, yCTpaHeHHs! 3aBUCSIMX OT TpOAaBLia
00CTOSATE/ILCTB, BC/IECTBUE KOTOPBIX TMOTpeOUTEe/lb He MOXET WCIO/Ib30BaTh TOBap IO
Ha3Ha4YeHU!O, OIpe/le/IMTh HeBO3MOXKHO, 3T CPOKU MCUYUC/ISIOTCS CO [JHS 3aK/IFOUeHHs I0roBopa
KyIUTU-TIpoZiaxu. (B pesi. PesepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Ab3arg - VicknroueH. (B pea. ®enepasnbHoro 3akoHa ot 17.12.99 N 212-93)

CpOK rOAHOCTH TOBapa OIripejiendaeTcs repruogoM, MCUHUC/IAeMbIM CO JHS M3IOTOB/IEHHUA TOBAPd, B
T€YeHUE KOTOPOI'o OH IIpUroZieH K MCII0/Ib30BaHUIO, WU ,anOﬁ, A0 HACTYIUIEHUA KOTOpOﬁ TOBap
IMPUIroAeH K HUCII0/Ib30BaHUIO.

ITpofo/mKUTEIBHOCTh  CPOKa TOLHOCTM TOBapa [iO/DKHAa COOTBETCTBOBaTb —00si3aTe/IbHbIM
TpeboBaHUAM K Oe3omacHoCTH ToBapa. (B pesi. PesepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TlapaHTuiiHBIE CPOKM MOTYT YCTaHAB/IWUBAaThbCS Ha KOMIUIEKTYIOIIVE W3/e/isi U COCTaBHbIE
YaCTU OCHOBHOTO TOBapa. ['apaHTUiiHbIe CDOKM Ha KOMILIEKTYIOIIIMe WU3/ie/ivsl U COCTaBHbIe YaCTH
HMCUMC/ISIFOTCSI B TOM JKe TIOpsi/IKe, UTO U FapaHTUMHBIM CPOK Ha OCHOBHOM TOBap.

apaHTHliHbIE CPOKM Ha KOMIUIEKTYIOIMe M37e/usi U COCTaBHble YacTH TOBapa CUMTAOTCS
paBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE M37le/Iie, eC/IM UHOe He YCTaHOBJIEHO [JOTOBOPOM.
B cyuae, eciM Ha KOMIUIEKTyHOLljee H3[e/Me U COCTaBHYH) 4acTb TOBapa B JiOrOBOpe
YCTaHOB/IEH TapaHTUMHBIA CPOK MEHbIIeN MPOJO/IKATETbHOCTH, UeM TapaHTUKWHBIA CPOK Ha
OCHOBHOe M37ie/ue, MoTpebuTeNb BIIpaBe MpeAbsiBUTL TPeOOBaHUS, CBs3aHHbIE C HEOCTaTKaMu
KOMIUIEKTYIOLI[Er0 W3/e/Isi M COCTaBHOM YaCTW TOBapa, NMPU WX OOHApy)XeHWH B TeueHue
rapaHTUMHOIO CPOKA Ha OCHOBHOe HU3/le/ive, ec/Id MHOe He MpelyCMOTPEHO J0roBOpoM. (B pep.
®epepanbHOro 3aKoHa 0T 17.12.99 N 212-D3)




Ecmu  Ha  KOMIUIEKTyIOIlee — W3/ie/iie  YCTaHOBJeH TapaHTUWHBIA  CpPOK  Oosibiiei
MPO/IO/DKUTEIbHOCTA, YeM TapaHTHHHBIM CPOK Ha OCHOBHOW TOBap, MOTpeOWTesb BIpaBe
NpeJbssBUThL TpeOOBaHMs B OTHOIIEHWH HEJOCTaTKOB TOBapa MpH YC/IOBHM, UTO HeJOCTAaTKU
KOMIUIEKTYIOIETO W3/le/vs OOHApY)XKeHbl B TeueHWe TapaHTHHMHOTO CpOKa Ha 3TO H3/iejiue,
HEe3aBHCUMO OT UCTeUeHHs rapaHTUIHOTO CPOKAa Ha OCHOBHOM TOBap.

4. Cpokd, YyKa3aHHble B HaCTOSIell cTaTbe, MAOBOASTCS [0 CBeleHUs T1oTpebuTess B
vHGOPMAlIMM O TOBape, TMPeAOCTaB/sIeMON TOTPeOUTeNr0 B COOTBETCTBUM CO CTarher 10
HacTosiIero 3akoHa.

5. B ciyuasix, Korja rnpeayCMOTPeHHbIN JOTOBOPOM IapaHTHUMHBIN CPOK COCTaB/IsSIET MeHee /IByX
JIeT ¥ HeOCTaTKX ToBapa oOHapy keHbI TIOTpeOuTesIeM 10 UCTeUeHUH rapaHTUMHOTO CPOKa, HO B
npefiesiaX JIBYX JIeT, TIOTPeOUTe/b BIpaBe TPeAbsBUThL MPOABIy (M3rOTOBUTE/O) TpeOOBaHMS,
rpelyCMOTPeHHble CTaTbell 18 HacTosliero 3akoHa, ec/id JOKaKeT, UYTO HeJO0CTaTKu ToBapa
BO3HUKJIU [I0 €r0 Tiepe/iaur MOoTPeOUTesTI0 UK 110 MPUYKMHAM, BO3HHUKIIIMM /[0 3TOTO MOMeEHTa. (B
pen. @enepasnbHOro 3akoHa ot 17.12.99 N 212-®3)

6. B ciyuae BbIsSIB/IeHUsI CyIIleCTBEHHBIX HEJOCTAaTKOB TOBapa MOTpeOuTe/b BIIpaBe MpPebsSBUTh
W3roTOBUTE/0 (YIIOTHOMOYEHHON OpraHu3aliui WA YIOJTHOMOUEHHOMY WH/AWBU/yaTbHOMY
MpeArpUHUMATEN0, UMIOpTepy) TpeboBaHWMe o 06e3BO3Me3JHOM YCTPAaHEHWH TaKHX
HE/IOCTAaTKOB, €C/IM JIOKa)KeT, UTO OHW BO3HUK/IM /10 Tiepe/laud ToBapa MOTPeOUTENI0 WM TI0
MpUYMHAM, BO3HUKIIUM ZI0 9TOT0 MOMeHTa. YKa3aHHOe TpeboBaHHe MOXeT ObITh MpebsBIIeHO,
€C/IM HeJOCTaTKW ToBapa OOHapy>KeHbl M0 WCTEUEHWHW JBYX JIeT CO [JHS Tiepefiaud TOBapa
roTpebUTesT0, B TeUeHHe YCTAaHOBJIEHHOTO Ha TOBap CPOKa CIY)XObl WM B TeueHHe JeCSATH JIeT
CO [JHS Tiepefaud ToBapa TMOTPeOWTe/N0 B C/lyuyae HEYCTAHOBJeHUsT CpoKa ciyxObl. Ecmu
yKa3zaHHOe TpeboBaHHe He yJOBJE€TBOPEHO B TeUeHUe /IBa/I[aTU JHeN CO [HS ero MpefbsB/ieHus
norpebuTesieM WM OOHApY)KeHHBI WM HeJOCTaTOK TOBapa SB/SETCS HeyCTPaHUMBIM,
rnoTpedUTe/lb 1O CBOEMY BBIOODY BIIpaBe IMPeABLSBUTH W3rOTOBUTEMIO (yTIOTHOMOUYEHHOM
OpraHu3alu Wid YIOJHOMOYEHHOMY WH/WBU/yaJbHOMY TIpeJIIPUHUMATe/0, WMIIOPTEepY)
HHBIe MpelyCMOTPeHHbIe IYHKTOM 3 cTaTh¥ 18 HacTosiiero 3akoHa TpeboBaHUS WK BO3BPaTUTh
TOBap  W3roToBUTENO0  (YIIOJIHOMOYEHHOM  OpraHu3aliid WM YIOJHOMOYEHHOMY
WHAWBHAYaTbHOMY TIpeANPUHKAMATE/I0, WMIIOPTepPy) U moTpeboBaTh BO3Bpara yIllaueHHOMU
JleHe)KHOM CyMMBI. (B pef. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

Crarba 20. YcTrpaHeHMe HeJOCTAaTKOB TOBapa U3roToBUTE/1eM
(mpopaBIoM, YIOJTHOMOUEHHOU OpraHM3alyier Wi
yI10/THOMOUYEeHHbIM UHAUBUAYA/IbHBIM NpeJNpyUHUMAaTe/1eM,
umnoprepoMm) (B pej. @eaepanbHoro 3akoxa or 21.12.2004 N 171-
(0X)

1. Ecm CpoK YyCTpaHeHMsI HeJOCTaTKOB ToOBapa He OIpeZeNeH B TIHMCbMEHHOW (opme
COTJIallIeHWeM CTOPOH, 3TH HeAOCTATKHU JOJDKHBI OBITh YCTpaHEeHbI U3TOTOBUTE/EM (TIPOJABIIOM,
YTIO;THOMOUEHHOH opraHu3aLuei WK YTIO/THOMOUEHHBIM WH/IMBU/lyaTbHBIM
MpeANIpUHUMATe/IeM, HMIIOPTEPOM) He3aMe[IUTe/IbHO, TO €eCTh B MWHHMMA/bHBIA CpOK,
00bEeKTUBHO HEOOXOJUMBIN [jii UX YCTPaHEHWs C y4eToM OObIYHO TIPUMEHSIeMOro Crocoba.
Cpok ycTpaHeHHs] HeZJOCTaTKOB TOBapa, OTMpeJesisieMblii B MMUCbMEHHOW (opMe cor/aiieHueM




CTOPOH, He MOXKeT MPeBbIIIaTh COPOK MSITh JHEH.

B cnyyae, ecsiv Bo BpeMsi yCTpaHeHUsI HeIOCTaTKOB TOBapa CTaHeT OYeBHHBIM, UTO OHU He
OyZyT yCTpaHeHbI B OTpe/ie/IeHHBIM COTJIAIlIeHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/TFOUUTh
coryiallleHWe O HOBOM CpOKe YyCTpaHeHUsl HelOoCTaTKoB ToBapa. [Ipu 3TOM OTCyTCTBUe
HeoOXOIUMBIX [I/Isl YCTpaHeHUs HeIOCTaTKOB TOBapa 3aracHBIX uyacTel (feTasel, MaTepuasioB),
obopynoBaHus WM T000HbIE TPUUYMHBI He SBJSIOTCS OCHOBAaHWEM i 3aK/IHOUeHUS
COTJIAllIeHWsT O TaKOM HOBOM CPOKe W He OCBOOOXKJIAIOT OT OTBETCTBEHHOCTU 3a HapyllleHue
CpOKa, OIpeJie/IeHHOr0 CoIviallleHreM CTOPOH MepBOHauyaibHO. (B pes. defepasbHOrO 3aKOHa OT
25.10.2007 N 234-®3)

2. B OTHOIIEHWM TOBApOB /JIUTEILHOTO TII0/Ib30BaHMS HW3TOTOBUTE/b, TpojaBel] b0
YIOJIHOMOYEHHasl OpraHu3alysi WM YIOJHOMOUEHHbIM WHAWBUAYA/IbHbIN MpeArpUHUMAaTe b
00si3aHBl TIpDU TIPebSIBIEHUM TIOTpeOuTenieM yKa3aHHOTO TpeOOBaHUSI B TPEX/IHEBHBIA CPOK
0e3BO3Me3/IHO TMpeNOCTaBUThL TIOTPEOWTEI0 Ha Tepuofi pPEeMOHTAa TOBap JIUTETHHOTO
T10/Tb30BaHus1, 00/1a/]ar0IMI STUMHU K€ OCHOBHBIMH TTOTPEOUTETLCKUMH CBOMCTBAMH, 00eCTieunB
JIOCTaBKy 3a CBOM cueT. [lepeyeHb TOBApOB [/IUTEBHOIO IMOJIb30BaHUs, HA KOTOPbIe yKa3aHHOEe
TpeboBaHHWe He  pacrpOCTpaHseTCs, yCTaHaB/iWBaeTcs [IpaBUTeNbCTBOM — Poccuiickoit
®enepauuu. (B pep. DeepanbHbix 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3)

3. B cnyuae ycTpaHeHMsi He[JOCTaTKOB TOBapa TapaHTHMMHBIA CPOK Ha Hero IpojjieBaeTcsl Ha
Mepuo/i, B TeueHre KOTOPOT0 TOBAp He MCI0J/Ib30BaICs. YKa3aHHbIM MepUO, UCUUCIISeTCS CO JHS
obpaitieHusi moTpedbuTesisi ¢ TpeboBaHNeM 00 yCcTpaHeHWM HeJOCTATKOB TOBapa /[0 [HS BbIZaun
€ro M0 OKOHYaHUH PEMOHTA.

[lpy BBIJaue TOBapa W3rOTOBUTENb (TIpOJaBell, YIOJHOMOYEHHasi OpraHu3alys WIu
YTO/JITHOMOUEHHbIM WHAWBU/YabHBIM TpeANpUHUMATe/ b, UMIIOPTep) 00si3aH TPeIOCTaBUTh B
MMCbMeHHOW ¢opme moTpebuTe0 WHPOPMALMIO O Jare oOpalleHus TIOTpeduTeNns C
TpeboBaHueM 00 ycTpaHeHHH OOHapy>KeHHbIX UM HEZIOCTaTKOB TOBapa, O JlaTe Tepejaud ToBapa
norpebuTeNieM Zjisi yCTpaHeHHsl HeZIOCTaTKOB TOBapa, O iaTe yCTPaHeHUsI HeI0CTaTKOB TOBapa C
WX OIMcaHWeM, 00 UCIOIb30BaHHBIX 3allaCHBIX YaCTsAX ([eTasisx, MaTepyanax) v O JjaTe Bblauu
TOBapa MOTPeOUTe/I0 TI0 OKOHYaHWHM yCTPAHEHUs] HeIOCTaTKOB ToBapa. (B pe. demepasibHOroO
3aKoHa 0T 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHMM He[0CTATKOB TOBapa IOCPeCTBOM 3aMeHbl KOMILIEKTYIOIEro U3/eIus Uin
COCTaBHOW YaCTU OCHOBHOTI'O M37ie/usl, Ha KOTOPbIe YCTaHOB/IeHbI FapaHTHIHbIe CDOKU, HA HOBbIE
KOMIUIEKTYIOLl[ee H3[je/ideé WIM COCTaBHYI0 YaCTb OCHOBHOIO W3/e/Iusl YyCTaHaB/IMBAeTCs
rapaHTUMHBIA CPOK TOM >Xe TMpPOZAO/IKUTENbHOCTH, YTO U Ha 3aMeHeHHble KOMILIEKTYHollee
W3/lesive WM COCTaBHYIO UaCTb OCHOBHOI'O M3/le/IUsl, eC/Id UHOe He MpelyCMOTPEHO /I0r0BOPOM,
Y TapaHTUIHBINA CPOK MCUMCJISIETCS CO JIHSI BbllauM TIOTPeOUTest0 3TOro ToBapa Mo OKOHYaHWU
pemoHTa. (B pesi. PesepanbHOro 3akoHa or 17.12.99 N 212-®3)

Crarbs 21. 3ameHa ToBapa HeHa/J/IeXKallero Kayecrsa

1. B c1yuae oOHapy>keHHst TIOTpeOuTe/leM HeJOCTaTKOB TOBapa W TMpeAbsiB/IeHUs TPeOOBaHUS O
ero 3aMmeHe npojasel] (M3rOTOBUTE/b, YIIOTHOMOYEHHAsi OpraHU3alisi WM YTHOJTHOMOYEHHbIN
VH/IUBU/ya/IbHBIN TIpeTIPUHAMATe b, UMIIOpTep) 00si3aH 3aMeHUTh TaKol TOBap B TeUeHHE CeMU



JHel Co [IHS TIpeIbsiB/IeHHs] yKa3aHHOTO TpeboBaHWs MOTpebuTeseM, a TPH HEOOXOAUMOCTH
JIOTIOJTHUTE/IbHOM ~ TMPOBEPKM  KauecTBa TAKOTO TOBapa TPOJABIOM  (M3rOTOBUTEJIEM,
YTIOJTHOMOUEHHOU opraHu3aiuen WIn YTOJTHOMOUEHHBIM WH/TUBU/ya/TbHBIM
npeAripuHUMaTe/ieM, WMIIOPTEPOM) - B TeueHWe /BaZillaTH JHEH CO [HS TIpebsiB/IeHUs
yKa3aHHOTO TpeboBaHUS.

Ecnu y npopaBua (M3rotoBuTensi, YIOJHOMOYEHHOM OpraHU3aliiM WM YIIOJHOMOYEHHOTO
VH/IMBU/Iya/lbHOTO TIPe/NIPYHUMATeNs], WMIIOpTepa) B MOMEHT TIpeJbsBeHus] TpeboBaHUs
OTCYTCTBYeT HeOOXOJMMBbIi //isi 3aMeHbl TOBap, 3aMeHa /I0/KHAa ObITh TpOBeJileHa B TeueHHe
MecsiLia CO JJHS TIPe/IbsIB/IeHNs] TAKOTO TPeOOBaHMSI.

B paiionax KpaitHero CeBepa ¥ MpHpaBHEHHBIX K HUM MeCTHOCTSIX TpeOOBaHMe moTpebuTess o
3aMeHe TOBapa TOAJIEKUT YIOB/IETBOPEHUIO TI0 ero 3asiBieHUI0 B CPOK, HeOOXOAWMBIN [jist
ouepeHOM JOCTaBKM COOTBETCTBYIOLLETO TOBapa B 9TH pailOHbl, B Cay4yae OTCYTCTBUS Y
npojaBlia  (M3roTOBUTENS,  YINOJTHOMOYEHHOW  OpraHu3aldd WIM  yIOJTHOMOYEHHOIrO
VH/IMBU/YaIbHOTO TIPeATIPUHUMATEJIs, UMIIopTepa) HeoOXoAMMOTo /s 3aMeHbI TOBapa Ha /leHb
TIpe/IbsIB/IEHUsT YKa3aHHOTO TPeOOBaHUS.

Ecnu gyt 3amMeHbl ToBapa TpebyeTcst Oosiee ceMu [THeMH, 10 TpeOOBaHUIO MOTPeOUTe s TTpoaBer]
(u3roToBUTENb MO0 YMIOTHOMOUEHHAsE OpraHU3alvs WA YIIOJTHOMOUEHHBIM WHIVBU/YaTbHbIN
TIpeJripuHUMaTe/b) B TeUeHWe TPeX JHEH CO JHs TpeAbsBIeHus TpeOOBaHHS O 3aMeHe ToBapa
00si3aH 6e3B03Me3ZIHO TIPeIOCTaBUTL TOTpPebHTeN0 BO BpeMeHHOe T0/b30BaHWe Ha Tepuo/
3aMeHbl TOBAp /[/IUTEJILHOTO  TIO/Nb30BaHWs, OO0/MaaloOluii  3TUMH K€  OCHOBHBIMHU
MoTpeOuTe/TbCKUMU CBOMCTBaMH, 00eCTieurdB ero [JOCTaBKY 3a CBOM cueT. DTO TpaBU/IO He
PACIIPOCTPAHSIETCS HAa TOBAphI, MepedeHb KOTOPBIX OMpeeNsieTCs B COOTBETCTBUU C IYHKTOM 2
cratbu 20 Hacrosiero 3akoHa. (B pen. ®emepanbHbIX 3akKOHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. ToBap HeHaZ/IeXKalllero KauyecTBa A0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO eCTb Ha TOBap,
He OBIBIIMI B yrIOTpeOieHnn.

[lpy 3aMeHe ToBapa TapaHTHUWHBIA CPOK HWCUMC/ISETCS 3aHOBO CO [Hs Tepeauyd ToBapa
rorpebuTe’to.

Crarbsa 22. CpoKH yAOB/IeTBOPEHUSA OT/Ae/IbHBIX TPeOOBaHUM
norpeduress (B pexs. @eaepanbHoro 3akona or 21.12.2004 N 171-
D3)

TpeboBaHMs TIOTPeOWTE/NST O COpa3MePHOM yMeHbIIIEHHH TTOKYITHOM 1|eHbl TOBapa, BO3MeIeHHUH
pacxoJj0B Ha WCIIpaB/ieHWe HeJ0CTaTKOB TOBapa MOTpeOUTesieM WM TPETbUM JIMLIOM, BO3Bpare
yIJIaueHHOM 3a TOBap [eHeXHOM CyMMBbI, a Takke TpeboBaHMe O BO3MeIIeHHHU YOBITKOB,
MPUYMHEHHBIX TIOTpeOuTeN0 BC/IeACTBUE TPOJAXKH TOBapa HeHaJleXkalllero KavyecTBa JM0OO
NpeJloCTaBleHUsl HeHajjexallell wuHdopMalMd O ToBape, TMOJJieXaT Y/0B/I€TBOPEHUIO
MpOZABLIOM  (M3rOTOBUTENIEM, YIOTHOMOYEHHOM OpraHu3auyeld WM — YIOJTHOMOYEHHbIM
VH/VBUJYalbHbIM TpeJNpUHUMaresieM, HWMIIOPTEPOM) B TeueHWe [eCsiTU [Hell Co [HA
Tipe/ibsiB/IeHNs COOTBETCTBYOILero TpeboBanus. (B pes. PesnepanbHoro 3akoHa or 25.10.2007 N
234-D3)




Crarba 23. OTBeTCTBeHHOCTH NMPOAABIA (M3roTOBUTE/IA,
yIO/THOMOUYEHHOH OPraHM3al{iy WK YIIOJTHOMOYEHHOT 0
WHUBUAYA/IHHOTO NPeANPUHUMATE/ISA, UMIIOPTEePa) 3a MPOCPOUYKY
BBITNIO/THEHHSI TPeOoBaHUM noTpedure/a (B pea. PeaepaibHOro
3aKkoHa oT 21.12.2004 N 171-®3)

1. 3a Hapy1eHHe npelyCMOTPeHHbIX CTatbsamu 20, 21 u 22 HacTosIero 3aKoHa CPOKOB, a Takxke
3a HEBBIMOJIHEHHWE (33/1eP)KKY BBITIOJTHEHHMsT) TpeOOBaHUS TOTPeOUTe/NsT O TIPeAOCTABIEHUH eMy
Ha TMepuo/i peMOHTa (3aMeHbl) aHa/IOTUYHOT0 TOBapa Mpo/asel] (M3roTOBUTe/Ib, YII0OJTHOMOUeHHast
OopraHu3alusi WIA YIOJHOMOUEHHbIM WHAUBUAYAIbHBIM TpeAnpUHUMAare/b, UMIIOPTep),
JIOTIyCTUBIINI TaKWe HapyIleHWs, yIUlauMBaeT TOTPeOUTeNt0 3a KaKAbIM [eHb TPOCPOUKU
HEYCTOUKY (T1eHI0) B pa3Mepe OJHOrO0 IpoLieHTa LieHbl ToBapa. (B pes. ®efepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

LleHa ToBapa OMpe/ie/isieTCsl, UCXO/s U3 €ro LIeHbI, CYIeCTBOBABILEH B TOM MeCTe, B KOTOPOM
TpeboBaHUe TOTpeOUTeNsT O/DKHO ObLIO OBITH Y/[OBJIETBOPEHO MPOZABIIOM (HU3rOTOBUTEJIEM,
YTIOJTHOMOUEHHOU opraHu3aiuen WIn YTIOJTHOMOUEHHBIM WH/IUBU/[yaTbHbIM
TIpeJripUHUMAaTe/IeM, UMIIOPTEPOM), B /IeHb I00POBOJILHOTO Y/IOB/IETBOPEHHST TAKOTO TpeOOBaHMs
WY B IEHb BbIHECEHUS CyZieOHOTO pellieHus], ec/ii TpeboBaHKe J0OPOBOLHO YOBIETBOPEHO He
obu10. (B pea. depepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. B ciydae HeBbITIONHeHUsT TpeOOBaHUM MOTpeOUTeNs B CPOKHU, TIPeAYCMOTPEHHbBIe CTaThbsiMu 20
- 22 HacTosiero 3akoHa, IMOTpeOWTe/Nb BIIPaBe I0 CBOEMY BBLIOODPY TIPeIbSIBUTL HHbBIE
TpeOOBaHUs, yCTaHOB/IEHHbIE CTaThel 18 HacTosiero 3akoHa.

Crarbs 23.1. ITocieacTBua HapyLieHUs IPOAABLIOM CPOKa nepejauu
npe/iBapuTe/IbHO OI/IAUeHHOI0 TOBapa norpedureto (B pe.

denepaibHOroO 3aKoHa ot 25.10.2007 N 234-D3)

1. [oroBop KyTM-TIPOAAKH, TIpelyCMaTpPUBArOIINi 0053aHHOCTD MOTPeOUTesIs TIpe/IBapUTeTHbHO
OTIaTUTh TOBAP, JI0/DKEH COZleprKaTh YC/IOBHE O CPOKe Iepefiaud ToBapa MoTpebuTerto.

2. B ciyyae, eciv npofaBel], TOJYUUBLIMN CyMMY TpeJJBAPUTEILHON OIJIaThl B OTpe/ie/IeHHOM
JIOTOBOPOM  KYIUIM-TIDOJ@KH pa3Mepe, He WCIIONMHWI 0053aHHOCTh IO Tlepefiaue TOBapa
NoTpeOUTeNI0 B YCTAHOB/IEHHBIM TaKMM [IOTOBOPOM CPOK, TIOTPeOUTeNb MO CBOEMY BbIOODY
BITpaBe 1MoTpe0oBaTh:

repejjauy OrJlaueHHOTO TOBapa B YCTAHOBJ/IEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbI TIpeJjBapUTe/IbHOM OT/IaThl TOBapa, He MepeZjlaHHOro MPOo/|aBLIOM.

HpI/I 3TOM HOTPQGI/ITEHB BITpaBe HOTPE6OB&TB TaKXKe TIIOJIHOI'O BO3MeEIleHUd y6bITKOB,
MPUUMHEHHBIX €My BC/I€ACTBHME HAPYLIE€HWS YCTAHOB/IEHHOTO JOTOBOPOM KYIVIM-TIPOAA>KKW CPOKa
rnepegayu rnpegBapruTe/IbHO OIJIAYEHHOI'O TOBApd.

3. B iyuae HapylleHHs yCTaHOB/IEHHOTO JIOTOBOPOM KYTUIM-TIPOA@XHU CpOKa Tiepefadn



TIpe/iIBapyTe/bHO OIJIaYeHHOTO0 TOBapa IOTPeOWTesN0 IMpoJaBel] yIulauMBaeT eMy 3a KaKZbIi
JleHb TIPOCPOYKY HEYCTOWKY (IleHH) B pa3mepe I0JIOBUHBI MPOLIEHTa CyMMbI IIpeJBapUTe/IbHON
OI/1aThl TOBapa.

Heycrotika (TieHu) B3bICKUBAETCS CO [IHS, KOT/a 0 IOTOBOPY KYTUTM-TIPO/I@XKH Tiepejjaya ToBapa
norpebuTest0 o/KHA Oblsla OBITH OCYIIeCTB/IEHA, [0 AHS Tepefaud ToBapa MoTpebuTesTo uim
O [HS YOOBJIETBODEHWsI TpeOOBaHUS TOTpeOWTeNsT O BO3BpaTe €My [PeABapUTEbHO
yIUIaYeHHOU UM CyMMBI.

CyMMa B3BICKAaHHOW TIOTpeOWTesieM HeyCTOMKH (TleHW) He MOXeT TMPeBBIaTh CYyMMY
ripeJiBapuTe/IbHOM OI/1aThl TOBapa.

4. TpeboBaHMs 110TpeOUTEsIST O BO3BpaTe yIyIadeHHOMW 3a TOBAp CYMMBI U O TIOJTHOM BO3MeLl|eHU!
yOBITKOB MO/i/Ie)KaT yZ0B/IeTBOPEHUIO TIPO/IaBLIOM B TeueHHe /1eCSTH JHel COo [THS TIpe/bsiBIeHu s
COOTBETCTBYIOIIero TpeboBaHusI.

5. TpeboBanusi MOTpeOUTENS], YCTAHOB/IEHHbIE MYHKTOM 2 HACTOSIIENM CTaThd, HE MOJJIeXXaT
YZIOB/IETBOPEHHIO, €C/IM TIPOZiaBel] JOKaXKeT, YTO HapylleHHe CPOKOB Iepejaud MoTpebuTeso
npe/IBapUTe/IbHO OIJIAYeHHOr0 TOBapa TPOM30LIL/IO BC/IEACTBHE HEMPEOAOIMMON CUJIbI WK M0
BUHe ToTpebuTeris.

Crarbsa 24. Pacuetsl ¢ moTpeduTe/ieM B ¢Iydyae NpuodpeTeHUss UM
TOBdAPd HEHAJJ/IEXKAIIEIr0 KAY€CTBd
1. Ilpu 3ameHe TOBapa HeHaJyie)Kall[ero KaueCTBa Ha TOBap 3TOM >Ke MapKd (3THX ke MO U

(M) apTHKysa) repepacueT LjeHbl TOBapa He MPOM3BOAUTCA. (B pen. desepanbHOrO 3aKoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3aMeHe ToBapa HeHaJyieX<alllero KayecTBa Ha TakKoOM >kKe TOBap APYyrod Mapku (Mogenw,
apTUKyJia) B (C/y4ae, eC/Jd 1jeHa TOBapa, I[OJJeXKallero 3aMeHe, HIWKe LeHbl TOBapa,
MIpeJI0CTaB/IEHHOTO B3aMeH, IMOTpebuTesb I0/DKeH JIOT/IaTUTh Pa3HUILy B IeHaX; B CIydae, eciid
LleHa ToBapa, Mo/JIeXalllero 3aMeHe, Bblllle [JeHbl TOBapa, NIPeJ0CTaB/IeHHOIO B3aMeH, Pa3HULia B
[leHaX BbIMJIauMBaeTcsi TorpebuTesnto. LleHa ToBapa, TojjieXalero 3aMeHe, OTpeJesisieTcs Ha
MOMEHT €ro 3aMeHbl, a ec/iM TpeOOBaHMe TIOTpeOWTeNsT He YAOB/IETBOPEHO MPOZAABLIOM, LieHa
3aMeHsIeMOro TOBapa MW IleHa I[lepe/laBaeMOro B3aMeH ToBapa OMNpeJesisioTCs Ha MOMEHT
BbIHECEHUSI CyZIOM pellleHusi 0 3aMeHe ToBapa. (B pesi. @enepanbHoOro 3akoHa oT 17.12.99 N 212-
®3)

3. B ciyuae npenbsiBieHust moTpeduTesieM TpeboBaHNsI O COpa3MePHOM YMeHbIIIeHUH TIOKYITHOMN
1leHbl TOBapa B pacueT MPUHUMAETCs I[IeHa TOBapa Ha MOMEHT IIpe[bsiB/IEHUs MOTpeduTeneM
TpeboBaHus 00 yIleHKe WM, eC/TU OHO I00POBOJILHO He YJOB/IeTBOPEHO, HA MOMEHT BbIHECEHUsI
CYZIOM pellleHHs] 0 COpa3MepHOM yMeHbllIeHWHM TIOKYITHOU 1ieHbl. (B pes. PenepanbHOro 3akoHa
or 17.12.99 N 212-$3)

4. TIpu Bo3Bpare TOBapa HeHa/jjiekalllero KauecTBa roTpebuTe/ib BlipaBe TpeOoBaTh BO3MellleHus
pasHUllbl MeXAy L|eHOW TOBapa, YCTaHOBJEHHOW /OTOBOPOM, U LIEHOW COOTBETCTBYIOLLErO
TOBapa Ha MOMEHT /J00pOBONLHOTO Y/IOB/IETBOPEHUsI TaKOro TpeOoBaHHWs WU, eC/id TpeOoBaHUe
I0OPOBOBHO He YIOBIETBOPEHO, HA MOMEHT BhIHECEHHUS CyloM pellieHus. (B pesi. PefepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)




5. B cnyyae Bo3Bpara TOBapa HeHa/ljie)Kalllero KaueCTBa, MPO/IaHHOTO B KPeAUT, TIOTpeOuTesTo
BO3BpalllaeTcs yIulaueHHas 3a ToBap JleHe)XKHasi CyMMa B pa3Mepe I0ralleHHOro Ko JHK BO3Bpara
yKa3aHHOTO TOBapa KpeJuTa, a TakKe BO3Mell[aeTcs Iy1aTa 3a MpeocTaB/ieHue Kpeaura. (B pes.
®epnepanbHOro 3akoHa 0T 21.12.2004 N 171-D3)

6. B cnyuae Bo3Bpara TOBapa HeHa/jle)Kalllero KauecCTBa, NMPUOOpPETeHHOro ToTpebuTeseM 3a
CcueT TIOTPeOMTeNnbCKOTO KpeAuTta (3akiMa), mpofaBel] 00s3aH BO3BpaTWUThL TMOTPeOUTest0
yIUlaueHHYI0 3a TOBap [IeHE)KHYI0 CyMMY, a TakKe BO3MECTUTh YIUIaueHHble MOTpeduTeneM
MPOLIeHThl ¥ WHbIE TUIaTe)KHd T0 JOrOBOpPY IOTpeOUTeNhCKOro KpeawTa (3aiima). (B peq.
®enepanbHOTO 3aKoHa 0T 21.12.2013 N 363-D3)

Crarbs 25. IIpaBo noTpeduTe/A HA 00MeH TOBapa HA/A/Ie)KaII[ero
KauecTBa

1. Tlotpeburtenb BripaBe OOMEHSTH HENPOAOBOIBCTBEHHBIN TOBAap HajjIekalllero KauecTBa Ha
aHA/IOTUYHBIM TOBap y TPOJiaBlija, y KOTOPOrO 3TOT ToBap ObLI MPUOOpETeH, eC/i yKa3aHHbBIN
TOBap He mozoiies o ¢opme, rabapuraM, GacoHy, pacliBeTKe, pa3Mepy WIH KOMITIeKTaluu. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

[Torpebutesb MMeeT MpaBo Ha 0OMeH Herpo/0BOIbCTBEHHOIO TOBapa Hajljie)kalllero KauecTsa B
TeueHVe YeTbIpHA/LIaTH JHel, He cunTas [Hs ero MOoKYIIKH.

OO6MeH HerpoJOBOJILCTBEHHOTO TOBapa HaJyIeXKalljero KayecTBa MPOBOJUTCS, eC/U YKa3aHHbIN
TOBap He ObUT B yrmoTpebneHWH, COXpaHeHbl ero TOBApHBIM BHJ, TOTpeOHTeNbCKHUe CBOMCTBA,
TIOMOBI, (haOpruHbIe SIPJIBIKK, a TAaK)Ke UMEeTCsl TOBAPHBIM YeK W/ KacCOBBIM YeK MO0 MHOM
TIOATBEP)KJAIOIMI  OI/IaTy yKa3aHHOTO ToBapa MJOKyMeHT. OTCyTCTBUe Yy TIOTpebOuTens
TOBapHOI'0 YeKa WM KacCOBOTO YeKa JIM00 MHOTO MOATBep K/Jatolliero OIyiaTy ToBapa J0KyMeHTa
He JIMIlIaeT ero BO3MOKHOCTH CChUIAThCSI Ha CBUJETeNbCKHe IMoKasaHus. (B pen. PesepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

[TepeueHb TOBApOB, He TIOZJIEXKAIIMX 0OMEHY 10 OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIEN CTaTbe,
yTBep>kaaercs [IpaBuTesibcTBOM Poccuiickoit @efepariui.

2. B cnyuae, eciM aHaNMOTMUYHBIM TOBap OTCYTCTBYeT B TIpOJiake Ha JieHb oOpalijeHus
norpebuTesNsi K MPOAABILY, TTOTPeOUTe/b BIIpaBe OTKA3aThCsl OT WCTIOJHEHUS [JOrOBOpa KYTUIH-
MpoJ@XW M MOTpebOBaTh BO3BpaTa yIUIAUeHHOW 3a yKa3aHHBIM TOBap [JI€HE)KHOW CYMMBbI.
TpeboBaHue TOTpeOUTENsT O BO3BpaTe yIUIAaueHHOW 3a YKa3aHHBLIA TOBap [I€HE)KHOW CYMMBI
TIO/I/IE>KUT Y/IOB/IETBOPEHUIO B TeUeHHe TpeX Hel Co JHS BOo3Bpara yKa3aHHOIrO TOBapa.

[lo cornamenuto morpebuTessi C MPoJABIioM 0OMeH TOBapa MOKeT OBbITb TpeJyCMOTPEH TpH
MOCTYTUIEHUU aHAJIOTMYHOTO TOBapa B Npojaxy. [1pojaBel; 06s13aH He3aMelTUTeTbHO COOBIIUTh
MOTPeOUTesTI0 O TIOCTYTIIEHUH aHaJIOTHYHOTO TOBapa B Mpojaxy. (B pex. ®efepanbHOTO 3aKOHA
or 21.12.2004 N 171-$3)

Crarbs 26. - YTparuia cuny. (B pej. @eaepasbHOro 3aKoHa 0T
25.10.2007 N 234-®3)




Crarbsa 26.1. [{lucTaHIIMOHHBIN CII0C00 MPoJa)ku ToBapa (B pe/,.
denepaibHOroO 3aKoHa ot 21.12.2004 N 171-D3)

1. /loroBOp pO3HUYHOM KYIUIU-TIPOIAKH MOKET ObITh 3aK/IHOUeH Ha OCHOBAHUU O3HAKOMJIEHUS
norpeOUTeNsi C TIpPeJJIOKeHHbIM TPOZABLIOM OMKMCAaHWEM TOBapa IIOCPeACTBOM KaTaJioroB,
MPOCIEeKTOB, OyK/1eToB, (OTOCHUMKOB, CPeJCTB CBSI3U (Te/IeBU3MOHHOM, TOUTOBOM, paJuOCBsI3H
U JIDyTUX) WIA WHBIMA HWCK/THOYAKIUMH BO3MOXXHOCTH HETIOCPEe/ICTBEHHOTO O03HAKOMJIEHUS
rnotpebutensi ¢ ToBapoM JMOO 00pa3loM TOBapa TpHW 3aK/IIOYEHWM Takoro JOroBopa
(IUCTAHIMOHHBIM Ccroco0 TIpofakd ToBapa) criocobamu. (B pexa. PezsepanbHOrO 3aKOHA OT
25.10.2007 N 234-®3)

2. TIpojaBijoM [0 3aK/IIOUEHHs [OTOBOpa JO/DKHA OBITh TIpeAoCTaB/ieHa TIOTPeOUTeTo
vHpopmalusi 00 OCHOBHBIX TIOTpeOMTeNbCKMX CBOWMCTBaX ToBapa, 00 ajapece (mecrte
HaXOXK/IeHUs) TIPO/iaBlja, O MeCTe W3TOTOBJIEHHSI TOBapa, O MOJIHOM (DUPMEHHOM HauMeHOBaHWU
(HauMeHOBaHUM) TIPOJiaBIia (M3rOTOBUTEJIS), O IieHe U 00 yC/IoBUsIX TpUOOpeTeHUs TOBapa, O ero
JIOCTaBKe, CPOKe CJTYKObI, CDOKe TOHOCTH Y rapaHTHMHOM CPOKe, O TIOPS/IKe OTIaThl TOBapa, a
TaK)Ke 0 CDOKe, B TeueHHe KOTOPOTro /IefiCTByeT Mpe/JIoKeHHe O 3aK/TF0UeHHUH 0T0BOpa.

3. TlorpebuTesnto B MOMEHT JOCTaBKA TOBapa /[oO/KHa ObITb B MHCbMEHHOH ¢opme
npefiocTaBieHa WH(OpMaIMs O TOBape, MpeAyCMOTpeHHasi cTatbedl 10 HacTosiiero 3akoHa, a
TaK)Ke TIpeJyCMOTPeHHasi MyHKTOM 4 HacTosieil cTatbd vHGOpMalis O TIOpsiike M CpOKax
BO3Bpara TOBapa.

4. TloTpebuTenb BIpaBe OTKasaTbCsi OT TOBapa B Jitoboe BpeMsi [0 ero Iepefauy, a Iocje
riepesiauvl TOBapa - B TeUeHHe CeMH THeM.

B ciiyuae, ecriv mHGOpMaIs O TOPsiZiKe ¥ CPOKAaX BO3BpaTa TOBapa HaJyieXallero KauecTBa He
Obla TIpeloCTaB/ieHa B MMCbMEHHON ()opMe B MOMEHT [JOCTaBKH TOBapa, MOTPeOUTE/b BIIpaBe
OTKa3aThCsl OT TOBapa B TeueHHe TPeX MecsIieB C MOMeHTa Tepeiaun ToBapa.

Bo3Bpar ToBapa Ha/jjjie)kalljero KaueCcTBa BO3MOXKEH B C/ydae, eC/IM COXpPaHeHbl ero TOBapHbIN
BUJI, TOTpeOWTeNbCKHMEe CBOWCTBA, a TaKKe [OKYMEHT, IOATBEP)KAAOIWN (akT U yCIOBUS
TOKYTIKM yKa3aHHOTO ToBapa. OTCYTCTBUe y MoTpebuTesisi JOKyMeHTa, MogTBep Kjatoriero ¢akr
Y YCJIOBHS TIOKYTIKM TOBapa, He JIMIIaeT ero BOSMOXKHOCTU CChIJIAaThCsS HAa pyTrHe /JoKa3aTelbCTBa
nipuobpeTeHust TOBapa y IaHHOTO MPO/aBIia.

[ToTpebuTesnr He BIpaBe OTKa3aTbCs OT TOBAapa HaJJIeXKall[ero KauecTBa, HWMEIOIIero
VMH/IMBU/YaTbHO-OTIpe/ie/IeHHbIe CBOMCTBA, €C/IM yKa3aHHBIM TOBap MOXKET ObITh MCIIO/b30BaH
WCKJTIOUNTE/TbHO MPUOOPEeTAIL|M ero TIoTpeduTesieM.

Ilpu oTkase morpebWTesisi OT TOBapa MpOAABel] ZO/DKEH BO3BPAaTUTh €My [eHeXHYIO CyMMY,
yIlaueHHY0 TIOTpeOuTesieM 10 I0T0BOPY, 3a UCK/IIOUeHHeM pacXo/ioB MPOJABIia Ha JOCTAaBKY OT
roTpebuTesIsl BO3BPAI[EHHOTO TOBApa, He TI03/IHee ueM uepe3 /1eCsTh JHeH CO [HS TPebsSBIeHUS
norpebuTe/IeM COOTBETCTBYIOLLETO TpeOoBaHusI.

5. TlocnencTBus TMpOAaKW TOBapa HEHAZJIeXall[ero KauecTBa /JUCTAHILIMOHHBIM CIIOCOOOM
MPOZi@KM TOBapa YCTAHOB/EHbI TOJOKEHUSIMH, TIPeJyCMOTPEeHHbIMU CTaTbsiMu 18 - 24
HacCTosiIIero 3akoHa.



Crarba 26.2. [IpaBu/ia npojaku 0TAe/IbHBIX BU/IOB TOBAPOB (B pej.
®depepanbHOro 3akona or 18.07.2011 N 242-®3)

[IpaBu/a Npojaky OTAeNbHBIX BUAOB TOBApPOB yCTaHaBiMBatoTcs [IpaButenscTBoM Poccuiickoi
®deneparyu.

I'nasa III. 3amuTa npaB noTpeduTesieil NPy BbINO/THEHUH padoT
(oxa3zaHuu yciayr)

Crarbs 27. CpoKkH BBINO/THEHUs Pad0T (0Ka3aHHUA YC/IyT)

1. VcronauTenb 00s3aH OCYIIECTBUTH BBLIMOMHeHHWe PaboThl (OKa3aHWe YCIyTHd) B CpOK,
yCTaHOBJ/IEHHbIN MTpaBU/IaMU BbITTOTHEHUS! OT/le/IbHbIX BH/I0B PAa0OT (0Ka3aHusl OT/e/IbHbIX BH/IOB
YC/IyT) WM JOTOBOPOM O BBITIONIHEHHMU paboT (0Ka3aHUM ycCiyr). B moroBope 0 BBINOTHEHUH
paboT (OKasaHWU YCIyr) MOXKET TMpeJyCMaTpyBaThCsl CPOK BBINOMHEHUs paboThl (OKa3aHUS
yC/IyTH), €C/IM YKa3aHHbIMU [paBW/laMM OH He TNIpeJyCMOTpPeH, a TakKe CpPOK MeHbllen
NIPOJZIOJDKUTEIBHOCTH, YeM CPOK, YCTaHOBJ/IEHHBIN YKa3aHHbIMU [1paBU/IaMHU.

2. Cpok BbITIOJIHEHUsT paboOThl (OKa3aHUsS YC/IyTH) MOKET OTPeJeNiAThCS JaTou (TIepuofioM), K
KOTOPOW MO/DKHO OBbITb 3aKOHUEHO BBITIOJTHEHHWEe paboThl (OKaszaHWe yC/Iyrd) uin (M) Jarou
(rlepro1oM), K KOTOPOM MCIIOJTHUTEb JIO/DKEH MPUCTYMUThL K BBIMOJHEHHWIO paboThl (OKa3aHHIO
yciyrn). (B pes. @efepanbHOro 3akoHa oT 17.12.99 N 212-P3)

3. B wiyuae, ecnu BbITIONHeHWe paboThl (OKa3aHWe YCJIYrH) OCYIIeCTB/sSeTCs T0 YacTsam
(ocTaBKa MEPUOJUYECKOM IMeUaTH, TeXHUYeCKoe O0CTy)KMBAaHHE) B TeueHHWEe CpOKa JAeHCTBUS
JlorOBOpa O BbITIOJIHEHWM paboT (OKa3aHWUM YCIyT), [AO/DKHBI — TIPeAyCMaTpUBaThCS
COOTBETCTRBYIOIIME CPOKH (TI€PHO/ibl) BBITIOJTHEHUS TAKMX pabOT (0Ka3aHUs YCIyT).

I[To cornaileHHI0 CTOPOH B [IOTOBOPE MOTYT OBITH MPeAYyCMOTPEHBI TaKKe CPOKU 3aBepIleHUs
OT/ZeNbHBIX 3TaroB paboThl (MPOMeXXyTOuHbIe CPOKH). (B pef. PesepanbHOro 3akoHa ot 17.12.99
N 212-®3)

Crartba 28. [loc/iecTBUA HapylLIeHUA UCIIO/THUTE/1eM CPOKOB
BBITIO/THEHHUS Pa0do0T (0Ka3aHMs yC/Iyr)

1. Ecnu ucrionHUTe b HapyLIU/I CPOKY BBITIONTHEHUsT Pab0ThI (0Ka3aHUs YCIyTH) - CPOKM Hayasia
1 (WIM) OKOHYAHUS BBITIONIHEHUS PabOThI (OKa3aHUS yC/Iyrd) W (WIM) TIPOMEXYTOUHbIE CPOKH
BBITIOJTHEHHS pabOThI (OKa3aHUs YCIYTH) WM BO BPeMsi BLITIOTHEeHUsI paOoThI (OKa3aHUs YCTyTH)
CTaJI0 OYEBU/HBIM, UTO OHA He OyZeT BBITIOJTHEHA B CPOK, IMOTPEOUTE/b 10 CBOEMY BBIOOPY
Brpage: (B pe. ®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HaYUTb KCIIOJTHUTE/IIO0 HOBBIN CPOK; (B pes. ®@efepanbHOro 3akoHa or 17.12.99 N 212-P3)

MOPYYMThb BBITIOJIHEHHE PabOThl (OKa3aHME YCAYrH) TPETbUM JIMIlaM 3a pa3yMHYIO IIeHy WU
BBLITIOJIHUTh €e CBOMMHU CWJIaMM U TIOTpeOOBaTh OT WCIIOJHUTENsE BO3MeLeHUs TTOHeCEeHHBIX
pacxofioB;



norpeOOBaTh YMeHbIIIeHUsI 1|eHbI 3a BhITIONIHeHHe paboThl (OKa3aHue yCIyTn);

OTKa3aThCsl OT HWCIIOJHEeHUsI [I0rOBOpa O BBINOJSHeHWH paboTbl (OKa3aHuM yciayru). (B pep.
®enepanbHOIO 3aKoHa 0T 21.12.2004 N 171-D3)

[ToTpebuTens BripaBe MOTpebOBAaTh TakKe TIOJTHOTO BO3MeIlleHHs! YObITKOB, MPUUMHEHHBIX eMy B
CBSI3U C HapyIlIeHWeM CPOKOB BBITIOJIHEHHSI pabOThI (OKa3aHUs YCIyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIe [I7Isl Y/IOB/IETBOPEHHsI COOTBETCTBYIOIUX TpeboBaHUM moTpebuTesis. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

2. HasHaueHHble TIOTpeOWTesleM HOBBbIE CPOKM BBITIOTHEHUSI DPAa0OThI (OKa3aHWs YC/IyTH)
yKa3bIBalOTCSl B /IOTOBOpPEe O BBLITIOJTHEHUM paboThl (OKazaHuu yciyru). (B pea. degepasbHOro
3aKoHa 0T 17.12.99 N 212-®3)

B ciiyuae MpOCPOUYKM HOBBIX CPOKOB TOTPeOHTesb BIpaBe TIPeAbsBUTh UCIIOTHUTETI0 WHbIE
TpebOBaHUsI, YCTAHOB/IEHHBIE MTYHKTOM 1 HAaCTOSIIEH CTaThy.

3. LleHa BbIMOTHEHHOW pPaboOTHI (OKa3aHHOW YC/IyTH), BO3Bpallaemasi OTpeOrTesF0 TIPH OTKase
OT UCITO/THEeHUsI ZIOTOBOPA O BBITIOJTHEHUH paboThl (0Ka3aHUM YCIYTH), a TaKXKe yUUThIBaemas Tipy
YMEHBIIIEHUH 11eHbI BLITTOJTHEHHOW PaboThI (OKa3aHHOW YCIYTH), OTPe/Ie/sieTCs B COOTBETCTBUU
C MyHKTaMu 3, 4 ¥ 5 cTtatbu 24 HacTtosiiero 3akoHa. (B pef. ®egepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

4. Tlpu oOTKase OT WUCIOJHEHHWs [0roBOpa O BBIMOJIHEHUM PaboOThl (OKa3aHUM YCIYTH)
WCTIO/THUTE/Ib He BIpaBe TpPeOOBaTh BO3MeEIeHUsI CBOMX 3aTpart, NPOU3BE/IeHHbIX B IMpoliecce
BBITIO/IHEHUS PaOOThI (OKa3aHUsI YCIyTH), a TaKxKe TIaThl 3a BBITIOJTHEHHYH0 paboTy (0OKa3aHHYIO
yCIAyTy), 3a WCK/IIOUeHWeM Cjydasi, ecjJd T[0TpeOuTenb TPUHST BBITIOHEHHYIO paboty
(oka3zaHHyto ycnayry). (B pen. PenepanbHbix 3akoHOB 0T 17.12.99 N 212-@3; ot 21.12.2004 N
171-®3)

Ab3arg - VicknroueH. (B pea. ®epepasnbHoro 3akoHa ot 17.12.99 N 212-3)

5. B cnyyae HapylieHHsl YCTaHOB/IEHHBIX CDOKOB BBITIONHEHUsI PabOThI (OKa3aHHsl yCIyT) UK
Ha3HAUeHHbIX TOTpeOWTe/eM Ha OCHOBAaHMM TyHKTa 1 HaCTOSIIed CTaTbMl HOBBIX CPOKOB
WICTIOJTHUTE/Ib YIUIAuMBaeT MOTpeOuTesto 3a Kax/[bli JleHb (Yac, ecii CpOK OrpejiesieH B uacax)
MIPOCPOYKH HEYCTOWKY (TIeHI0) B pa3Mepe TpeX IPOLIEeHTOB IIeHbl BBITIOHEHUsT Pa00ThI (OKa3aHUs
YC/IyTH), @ eC/iu LieHa BbITNo/THeHHs1 paboThl (0Ka3aHHs yCIyTH) 0TOBOPOM O BBITIOHEHUH PaboT
(oKa3aHMM YC/IyT) He ompejesieHa - oOrleil 1eHbl 3akKa3a. /JoroBopoM O BBINOHEHHWH paboT
(oKa3aHUM yC/IyT) MeXAy MoTpeOuTeneM M HCIIONHUTENeM MOXKeT ObITb ycTaHOB/eH Ooree
BBICOKMU pa3Mep HeyCTOMKY (1eHu). (B pes. PesepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Heycroiika (meHs1) 3a HapylleHHe CPOKOB Hauaja BBITIOJTHeHHs] paboThl (OKa3aHUs yCIyTH), ee
3Tara B3bICKMBAETCs 3a KaK/blM JieHb (4ac, eC/iM CPOK Orpejie/ieH B yacax) MPOCPOYKM BIUIOTh
[I0 Hayasia BBITIO/THEHHMs1 paboThI (0OKa3aHUs YC/IYTH), ee Tara Wi MpeJbsBlIeHus oTpeduTeneM
TpeGoBaHUM, MpeyCMOTPeHHbIX MyHKTOM 1 Hacrositied ctatbu. (B pef. defepasbHOrO 3aKoHa
or 17.12.99 N 212-®3)

HeycToiika (rieHsi) 3a HapyllleHHe CPOKOB OKOHUYAHHs BBITIOJTHEHHUsI paboThl (OKa3aHUsi YCIyTH),
ee JTara B3bICKMBAeTCs 3a KaX/bld /leHb (4Yac, ec/iM CPOK OIpeiesieH B Yacax) MPOCPOYKH
BIUIOTh [0 OKOHYaHUsI BBITIOJHEHUsI PabOThl (OKa3aHWs yCJIYTH), ee dTara Wi TIPebsBeHus
norpebuTesieM TpeOOBaHWM, TNpPEAyCMOTPEHHBIX MYHKTOM 1 HacTosiel ctathd. (B pef.



®enepasbHOrO 3ak0Ha oT 17.12.99 N 212-P3)

CymMMa B3bICKaHHOM TIOTpebuTesieM HeyCTOMKH (TeHW) He MOXKeT TpeBBIIaTh LieHy OT[e/IbHOrO
BH/Ia BBITIOJTHEHUS Pa0OOTHI (0Ka3aHUs YCIIyTH) WM OOLIYIO [IeHy 3aKa3a, ec/v L{eHa BhITTOTHEeHUS
OT/le/IbHOTO BH/ja paboThl (OKa3aHUs yCIyr) He orpejeieHa 0r0OBOPOM O BBITOJTHEHHMU paboThl
(oka3aHuu yciyrn).

Pasmep HeycTOWKH (TieHW) OTpefiesisieTCss, UCXO/sl W3 LieHbl BBIMOJHEHUs paboThl (OKa3aHUs
yCAyTH), a eCId YyKa3aHHas I[jeHa He Onpe/iefieHa, HWCXoAs W3 O00ujeil LeHbl 3akasa,
CyIIeCTBOBaBILIeli B TOM MeCTe, B KOTOpPOM TpeboBaHue MOTpPeOuTesNsi AO/KHO OBIIO OBITh
YZIOBJ/IETBOPEHO MCIIOTHUTE/IEM B IeHb J00POBOJILHOTO YIOB/IETBOPEHHSI TAaKOTO TPeOOBaHMS W/
B /leHb BbIHECeHWs CyzeOHOro peileHusi, ecnu TpebGoBaHue TmOTpeOuTeNsi [0OPOBOIBHO
YZIOB/IETBOPEHO He ObLIO.

6. TpeboBaHusi TOTpeOUTE/NIS, YCTAHOB/IEHHBIE MYHKTOM 1 HACTOsIIEH CTaThW, He TIOZJIeXaT
VIOBJIETBOPEHUIO, €C/TU WCIIOJHUTE/b JOKA)KeT, UTO HapyllleHHe CPOKOB BBLITIOJTHEHUs] pabOThI
(okazaHus yC/IyTH) TMTPOU30IILIO BC/IICTBHE HETIPEeOJO/TMMOM CHJTbI UJIH TI0 BUHE TIoTpebuTesns. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Cratba 29. IIpaBa norpeduTe/iss Npu 00HAPYKeHUH HEeJOCTAaTKOB
BBITIOJTHEHHOM Pa0d0ThI (0Ka3aHHOM YC/TyTH)

1. TloTpebutens mpu OOHApY)KEHWM HEIOCTATKOB BBITIOTHEHHOW paboThl (OKAa3aHHOM YC/TyTH)
BIIPaBe 10 CBOEMY BBIOODPY MOTPeOOBaTh:

6e3B03Me3/IHOTO yCTpaHeHHsl HeJJOCTaTKOB BBITIOJTHEHHOM paboThl (0Ka3aHHOU yCIyTH);
COOTBETCTBYIOIIIET0 YMEHbIIIEHHS 1]eHbl BBITOJTHEHHOW PabOoThI (OKa3aHHOU YCIYTH);

6e3B03Me3JHOTO M3TOTOBJIEHUSI APYTOM Beld W3 OJHOPOJHOTO MaTepuasa TaKoro ke KauecCTBa
WA TIOBTODHOTO BBIMOSHeHHs1 pabotbl. Ilpyu 3TOM moTpebuTesns 00s3aH BO3BpAaTWUTL paHee
repe/laHHYI0 eMy HCITOJTHUTE/IEM Belllb;

BO3MeIL[eHUs] TTOHeCEeHHBIX MM PacXO/[0B 0 YCTPaHEHWI0 HeJO0CTaTKOB BBITIOTHEHHOW PabOThI
(OKa3aHHOM YCJ/IyTU) CBOMMH CH/IaMU WUJIU TPeTbUMU JIULIAMU.

YnoBnerBopeHue TpeboBaHMI TIOTpeOHWTENs O 0e3BO3ME3HOM YCTpaHEHWU HelO0CTAaTKOB, 00
W3TOTOBJIEHUM [PYrOW BeI[d WA O MOBTOPHOM BBIMIOJHEHHWM pabOThI (OKa3aHWH YC/IYTH) He
0CBOOOK/IaeT WCTIOIHUTE/IST OT OTBETCTBEHHOCTH B (JOpPMe HEYCTOWKH 3a HapylleHue CpokKa
OKOHYAHUS BBITIO/THEHUsI paboThI (0KazaHus ycayrH). (B pen. denepanbHOro 3akona ot 17.12.99
N 212-®3)

[ToTpebuTens BIpaBe OTKA3aThCSl OT MCTIOTHEHUS JOTOBOPA O BBHITIONIHEHWM paboThl (OKa3aHUU
yCJIYTH) U TIOTpeOOoBaTh IMOJTHOTO BO3MeIleHHs1 YOBITKOB, €C/IM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKW BBITIOJIHEHHON paboTbl (OKAa3aHHOM YCAyrH) He yCTpaHeHBI
ucrionHuTesieM. [loTpeOuTens TakKe BIpaBe OTKa3aThCs OT WCIOJHEHWs JIOTOBOpa O
BBLITIOJIHEHUM paboThl (OKa3aHWUM YC/IyTH), €C/TM UM OOHApy>KeHbl CyIleCTBeHHbIe HeJI0CTaTKU
BBITIO/IHEHHOH PaboThI (OKa3aHHOM YCYTH) WM MHbIE CYIIleCTBEHHbIE OTCTYIUIEHHUS OT YC/IOBUH
noroBopa. (B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)




[ToTpebuTens BripaBe MOTpebOBATh TakKe TIOJTHOTO BO3MeIlleHHs! YObITKOB, MPUUMHEHHBIX eMy B
CBSI3U C HEJOCTaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOM yC/yrd). YOBITKHM BO3MEIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I7Is YAOBIeTBOPEHUS] COOTBETCTBYIOLMX TpeOOBaHUM MOTpebuTe/Is.

2. lleHa BbImonHeHHOW paboThI (0OKa3aHHOM yC/IyTH), Bo3BpalllaemMasi rOTpeOUTeto Mpu OTKase
OT WCITOJTHEHHUSI ZIOTOBOPA O BBITIOJTHEHUH paboThI (OKa3aHUU YCIYTH), a TAaKXKe YUUThIBaeMas Tipy
yMeHbILIeHUH 1IeHbl BBIITOJIHEHHOUW PaboThl (OKa3aHHOM YCIyTH), OINpe/ieNisieTCs] B COOTBETCTBUU
C MyHKTaMu 3, 4 U 5 ctatby 24 HacTosilero 3akoHa. (B pef. ®eznepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

3. TpeboBaHWMsl, CBsi3aHHBIE C HEJOCTATKaMH BBITIOJTHEHHOUN PabOThI (OKa3aHHOM yCIyTH), MOTYT
ObITb TIpeAbSIBIEHbI TIPYM TPUHSTHAW BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTW) WM B XOfe
BBITIO/THEHUS paboThI (OKa3aHUs YC/IyrH) 100, ec/ii HeBO3MOXKHO 0OHAPY>KUTh HEeJOCTATKH TIPH
TIPUHSITUM BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/IyTH), B TedeHHe CPOKOB, yCTaHOBJEHHBIX
HaCTOSILL{UM ITyHKTOM.

[ToTpebuTens BripaBe TpeABSB/IATH TPeOOBaHMS, CBSI3aHHBIE C HENOCTAaTKAMHU BBIIOTHEHHOU
paboThI (0Ka3aHHOM YCIyTH), ecyid OHU OOHapy’>KeHbl B TeueHHe TapaHTUIHOTO CPOKa, a MpU ero
OTCYTCTBHU B PasyMHBbIM CPOK, B Tpefie/iaX JBYX JIeT CO AHsI MPUHSTHS BBITOTHEHHOW paboThI
(oka3zaHHOM YCTyTU) WM TISITY JIeT B OTHOLIEHWH HeJJOCTaTKOB B CTPOEHUH M UIHOM HeJIBYKUMOM
rMmy1ecTse. (B pes. PesepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4. VcrionHWTeNb OTBeYaeT 3a HEJOCTAaTKM paboThl (yCayry), Ha KOTOPYIO He yCTaHOB/IEH
rapaHTHIHBINA CPOK, €C/A MOTPeOUTesb JOKaKeT, YTO OHU BO3HUKJIIH /10 ee TIPUHSTHSI UM WA TI0
NPUYMHAM, BO3HHUKILIUM JJ0 5TOTO MOMEHTa.

B oTHolleHun paboThl (yC/IyTru), Ha KOTOPYHO YCTAHOB/IEH TapaHTHUWHBIM CPOK, WCTIOMHUTE/Th
OTBEUaeT 3a ee HEJOCTaTKH, €C/IM He JOKaXKeT, YTO OHU BO3HUK/IM TIOC/e TPUHATHS PabOTHI
(ycnyru) riorpebuTesieM BCeCTBHE HapyIIeHHs UM TIPaBUJI UCII0/Ib30BaHUs pe3y/bTaTa padoThI
(yciyru), AelCTBUN TPeTbUX JIUL] WU HEMpeoAoIuMoi cuibl. (B pes. ®enepasbHOTO 3aKOHa OT
17.12.99 N 212-®3)

5. B ciyuasix, Korja rnpeayCMOTPeHHbBIN JOTOBOPOM I'apaHTHUMHBIN CPOK COCTaB/IsSIET MeHee /IByX
netr (MSATA JIeT Ha HEABW)KMMOE HWMYIIeCTBO) W HeJOCTaTKU paboThl (yC/iyry) oOHapy>KeHbI
norpebUTe/IeM TI0 MCTEUEHWM TapaHTUMHOTO CPOKa, HO B TIpefiesiax AByX JeT (TSTH JIeT Ha
He/IBIKMMOe HMMYIIeCTBO), TIOTpeOuTesb BIIpaBe TpeabsBUTh TpeOOBaHUs, IMpeayCMOTPeHHbIe
MyHKTOM 1 HacCTosIIel CTaTby, eC/Id JOKa)KeT, UTO TaKhe HeJJOCTaTKU BO3HUKI/IU /10 TIPUHSATUS UM
pe3ysibTata paboThl (yC/yrH) WM 10 TIPUYMHAM, BO3HMKIIKMM [0 3TOrO MOMeHTa. (B pep.
®epnepanbHOro 3akoHa oT 17.12.99 N 212-P3)

6. B cnyyae BbIsSIBIEHMS CyIeCTBEHHBIX HEOCTATKOB paboTel (yC/iyru) moTpeOuTens BrpaBe
MIpeJbsIBUTh HWCTIONHUTEN0 TpeboBaHHWe O 0e3BO3Me3HOM YyCTpaHEHHWU He[OCTAaTKOB, eC/v
JIOK&)XEeT, UTO HeJOCTaTKU BO3HWK/IU 0 TIPUHATHS WM pe3ysbrata paborel (YCIyry) WM 10
MPUYMHAM, BO3HMKILIKM /IO 3TOT0 MOMeHTa. JTo TpeboBaHHe MOXeT ObITh TPeAbsBIEHO, eC/i
TakKue HeJ0CTaTK! OOHapy’KeHbI 110 UCTeYeHHH /IBYX JieT (TISITH JIeT B OTHOIIEHUU He/IBH)KHMOTO
HMMYIIeCTBA) CO JHS TIPUHSTUS pe3ysbTara paboTel (YC/Iyru), HO B TIpe/iesiax yCTaHOBIEHHOTO Ha
pe3ynbrar paboThl (yCayrd) cpoka CiykObl WM B TedeHUe [eCSTH JIeT CO [IHSI TIPHUHSTHS
pe3ysibTata paboThl (yc/iyru) rnorpebuTesieM, eClu CPOK CIy>KObl He ycraHoBieH. Eciu jaHHOe
TpebOBaHMEe He V/JOBIETBODEHO B TeueHWe [JBaJLaTH [HE CO [HS ero TpeAbsBIeHUs
norpebuTesieM WM OOHApY)KeHHBbIM HEJOCTAaTOK SIB/ISIETCS HeyCTPaHUMBIM, TMOTpPeOuTeNb o



CcBOeMY BbIOODY BIipaBe TpeboBaTh: (B pea. ®eepanbHOro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOLLEro YMeHbllIeHUs LieHbl 3a BBITIOJTHEHHY0 paboTy (0Ka3aHHYO YCIyTY);

BO3MEIL|eHHs] TTOHECEHHBIX UM PacXO/I0B 0 YCTPaHEHHWI0 HeJOCTAaTKOB BBITIOJTHEHHOW PabOThI
(0Ka3aHHOM yCIyru) CBOMMM CUJIaMU WK TPeTbUMH JIULIAMU;

OTKa3a OT HWCIIOJIHEHUSI [IOTOBOPA O BBITIOJHEHUM paboThI (OKa3aHUU YCIYTH) U BO3MeIeHUs
yOBITKOB. (B pes. demepabHbIX 3aKOHOB 0T 17.12.99 N 212-P3; ot 21.12.2004 N 171-$3)

Crarba 30. CpoKH ycTpaHeHHsI HeJOCTaTKOB BBINIO/THEHHOH Pad0ThI
(0Ka3aHHOU yC/IyTH)

Henmoctatku paboThl (YCayr#) AO/DKHBI OBITH yCTpaHEeHbI WCTIONHUTE/EM B Pa3yMHBbIM CpOK,
Ha3HauyeHHbIN noTpebuTesieM. (B pes. @esepanbHOrO 3akoHa o1 17.12.99 N 212-P3)

Ab3arg - VicknroueH. (B pea. ®epepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ha3HaueHHBI MOTpeOUTesIeM CPOK yCTPAHEHUsI HeJIOCTAaTKOB TOBAapa yKa3bIBaeTCs B [JOTOBOpE
WA B WHOM TIOAMUCHIBAEMOM CTOPOHaMH JOKYMeHTe /JU00 B 3asB/I€HWM, HalpaBIeHHOM
roTpeduTe/IeM UCITOMHUTEIO. (B pel. degepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHWe IIpeJyCMOTPEHHBIX HACTOsllleld CTaTbell CPOKOB YCTpPaHeHWs HeJO0CTaTKOB
BBITTOJTHEHHO!M paboThI (0Ka3aHHOW yCyTH) UCIIO/THUTE/Th YIIIauMBaeT TIOTPeOUTesTI0 3a KK bl
JleHb NIPOCPOYKU HeYCTOMKY (TIeH!0), pasmMep U MOPSA0K UCUMC/IEHHUsT KOTOPOM OIpe/iesIsitoTCs B
COOTBETCTBMU C [IYHKTOM 5 CTaTbU 28 HaCTOsALero 3akoHa.

B ciiyuae HapyllleHHs1 yKa3aHHBIX CPOKOB IOTpeOUTe b BIIpaBe MpebsBUTh UCTIOMTHUTEIIO HHbIE
TpeOoBaHUsI, TIpeAyCMOTPeHHble MyHKTaMd 1 U 4 cratbu 29 Hacrosiero 3akoHa. (B pef.
®enepasbHOTO 3akoHa oT 17.12.99 N 212-P3)

Crartbs 31. CpokH y0B/1eTBOPEeHUs O0T/Ae/IbHBIX TPe0oBaHUM
norpeoure/is

1. TpeboBanuss moTpebuTesnss 00 yMeHBIIEHUU L[€HbI 3a BBITOJIHEHHYIO paboTy (OKa3aHHYIO
yCIAyTy), O BO3MEIIeHWM pACXOOB TI0 YCTPAHEHWIO HEeIOCTAaTKOB BBITIONIHEHHOW pPabOThI
(OKa3aHHOM yC/yTW) CBOMMHU CWJIaMH WM TPeTbUMM JIULIAMM, a TaKXXe O BO3Bpare yrlaueHHOU
3a paboty (yciayry) AeHeXHOW CyMMbl W BO3MeI|eHUH YOBITKOB, NMPUUMHEHHBIX B CBSI3U C
OTKa30M OT WCITOJIHEHUS JOTOBOPA, MPeAyCMOTpeHHble NYHKTOM 1 ctaTh¥ 28 U myHKTamMu 1 U 4
cTaThbM 29 Hacrosiero 3akOHa, MOAJIe)KaT YOBJETBOPEHHIO B AEeCATUAHEBHbIM CPOK CO AHS
TpeIbSIBIIEHNUs] COOTBETCTBYIOIero TpeboBanus. (B pes. PemepanbHOro 3akoHa oT 21.12.2004 N
171-®3)

2. TpeboBanus morpeburensi 0 6e3B03Me3HOM HM3TOTOBIEHUM APYTOW Beld W3 OZHOPOAHOTO
Marepuajga TaKOro >Ke KaueCTBa WM O TIOBTOPDHOM BBITIOJIHEHUH PadOTHI (OKa3aHWU YCITyTH)
TIOZI/IE)KaT yNOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM [JI1 CPOYHOTO BBITIONHEHHs DPabOThI
(oKa3aHMsl yC/IyTH), a B C/Iydae, eC/Id 3TOT CPOK He YCTaHOBJIEH, B CPOK, IPeJyCMOTDPeHHBIN
JIOTOBOPOM O BBITIOJTHEHUU PaboThI (OKa3aHWU YC/IyTH), KOTOPBIi ObLT HeHaIeKall|e NCTI0/THEH.



3. 3a HapylleHue MpeAyCMOTPEHHbIX HACTOSIILIel CTaTbell CPOKOB Y/OB/IETBOPEHUS OT[e/bHbIX
TpeboBaHUI TTOTPeOUTEIST UCTIONHUTE/Th YIJIAUMBAET MOTPEOUTE/TIO 3a KaXK/bIi J1eHb TIPOCPOUYKH
HEeYCTOWKY (TeHr0), pa3Mep U MOPsJOK MCUMCIeHUs] KOTOPOW OMpeJesisiioTCs B COOTBETCTBUM C
IIYHKTOM 5 CTaTbH 28 HacTosLero 3akoHa.

B ciyuae HapyllleHUWsi CPOKOB, yKa3aHHbIX B MyHKTax 1 W 2 HaCTOSIIeN CTaTbH, TOTpPeOuTesh
BIIpaBe MpeAbsBUTb UCTIOTHUTE/TI0 UHbIe TpeOOoBaHUs, MpelyCMOTPeHHbIe MYHKTOM 1 cTaThu 28
Y MyHKTaM4 1 1 4 cratby 29 HacTosLero 3akoHa.

Crarbs 32. IIpaBo noTpeduTe/NsA Ha 0TKA3 OT UCIO/IHEHHS 0r0BOpPa
0 BbITIO/THeHUH PadoT (oka3auuu ycayr) (B pea. @esepaabHOro
3akoHa oT 21.12.2004 N 171-®3)

HOTPE6I/ITEJ'[]3 BIIpaB€ OTKA3dTbCA OT HWCIIOJIHEHMS AOroBOpd O BBINIOJIHEHUU pa60T (0Ka3aHI/II/I

ycayr) B yitoboe BpeMsi TIPY YCIOBHM OIIaThl MICTIONHUTEN0 (AaKTUUeCKH TOHEeCEHHBIX UM
PacxofioB, CBsI3aHHBIX C MUCIIOJIHEHUEM 00s13aTe/IbCTB 110 JaHHOMY [I0rOBODY.

Cratbsa 33. CMeTa Ha BbINO/THEHHE PadoThI (0Ka3aHHe YC/TIYTH)

1. Ha BeinonHeHve paboThl (OKa3aHWe YC/IyTH), TIPeAyCMOTPEeHHON JOrOBOPOM O BBITIOJTHEHUH
paboThI (OKa3aHUU YCIyTH), MOXKeT ObITh COCTaBJIeHa TBepZast UK TIPUOTU3UTe/TbHAsE CMeTa.

CocraByieHre Takoil CMeThI 10 TPeOOBaHUIO TIOTPeOUTe st UM UCTIONHUTEIS 00s13aTebHO.

2. VcnonHurtenb He BripaBe TpebOBaTh yBelWYeHUsI TBEpPJOW CMeThbl, a TOTpPeOUTeNnbL - ee
YMEHbIIEHUsI, B TOM 4MC/ie B Cjiy4yae, KOrjla B MOMEHT 3aK/IFOUeHHsl J0roBopa MCK/IHuasach
BO3MOXXHOCTh TIPeJlyCMOTPeTb TIOMHbIM 00beM TIOAJIEXKAIUX BHITIOTHEHUIO paboT (OKa3aHHIO
YC/IyT) WM HeOOXOAUMBIX [/l 3TOTO PACXOZOB.

WcronHuTens vMeeT TMpaBo TpeOOBaTh yBeJMUeHHs TBepJOW CMeTbl TPU CyILeCTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepuajoB U 00O0pyAOBaHUs, IpeJoCTaB/sieMbIX HCIIOJHUTENeM, a
TaK)Ke OKa3bIBaeMbIX eMy TPeTbUMH JIMLIaMH YCJIyT, KOTOpOe Hesb3si ObILI0 MpeAyCcMOTPeTh MpH
3aK/roueHuH joroBopa. [Ipu oTkase roTpebuTessi BHIMIONHWUTL 3TO TpeOOBaHWE HWCIIONHUTEb
BIIpaBe pacTOPTHYTh JJOTOBOP B cyzeOHOM ropsizike. (B per. PefepanbHoro 3akoHa ot 17.12.99 N
212-93)

3. Eciu Bo3HMK/IA HeOOXOJUMOCTh BBITIOJTHEHUSI [IOTIOJTHUTENbHBIX paboT  (OKa3aHus
JIOTIOJTHUTE/TBHBIX YCJIYT) U TI0 3TOW TIPUYMHE CYI[eCTBEHHOTO TIPeBbILLIeHUs MPUOIU3UTeTbHOM
CMeThl, HUCIIOJHUTE/b O00si3aH CBOEBPEMEHHO TpeayrpeAnTb 00 3ToM mnotpeburens. Ecmm
norpebOuTesb He [ja/l CoTyiacke Ha TpeBbIllieHre NPUOIN3UTEe/IbHONM CMeThI, OH BIIpaBe 0TKa3aThCst
OT WCITIO/HEHHUsSI [IOTOBOpa. B 3TOM /lyuae WCIOMHWTENE MOXKET TpeOOBaTh OT TOTpedwTesis
yIUIaThI LIeHbI 3a BBITIOJTHEHHYH0 paboTy (0Ka3aHHYIO YCIyTy).

WcnonHuTenb, CBOEBPEeMEHHO He TIpeAyIpeAuBLINi moTpebuTenss o HeoOXOAUMOCTH
TIpeBBIIeHNs] TPUOIM3UTEIEHON CMeThI, 00s13aH UCTIOTHUTE JOTOBOP, COXPAHSs MPAaBO Ha OIUIaTy
paboTel (yciayru) B TipefesiaX NpuOIM3uTesbHON cMeThl. (B pen. DefepasbHOTO 3akOHa OT
17.12.99 N 212-®3)




Crarbs 34. Boino/iHeHHe paboThl M3 MaTepHa/ia HCIOTHUTE/IA

1. VicnioHuTeb 00513aH BLIMIOJIHUTH pabOTY, OMNpeZie/IeHHY0 JOTOBOPOM O BBIMTOJIHEHUU PabOTHI,
Y3 CBOEro marepuasa v CBOMMH Cpe/ICTBaMH, eC/IM MHOe He TIPeJlyCMOTPEHO JI0TOBOPOM. (B pef,.
®epnepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

VcrnonHuTeNb, TIPeOCTaBUBIIMK MaTepuan [jisi BBIIOJHEHWs paboThl, OTBeYaeT 3a €ero
HeHajjie)kalee KaueCTBO TI0 TipaBWiaM 00 OTBETCTBEHHOCTHM TIPOZABLIA 3a TOBAphbI
HeHaJjiexalllero kauectsa. (B pesl. @efepanbHOro 3akoHa oT 17.12.99 N 212-P3)

2. Marepuan UCTIONMHUTE/NS OIJIaYMBaeTCsl TIOTpeOUTeseM TIpM 3aK/IFOUEHUM YKa3aHHOTO
JIOTOBOpA TIOJIHOCTBIO WM B pa3Mepe, yKa3aHHOM B JIOTOBOPe O BBITIOJIHEHWH paboThlI C
yC/IOBUEM OKOHYaTe/JbHOrO pacyeTa TIpU TOJyYeHUM TIOTpeOUTeseM  BBITIOJTHEHHOU
UCTIO/THUTEeIeM paboThl, eCMM WHOW TIOPSJOK pacueToB 3a Marepuan WCTIONHUTENsS He
TpelyCMOTPEeH corviallieHueM CTOpoH. (B pefi. PefepasnbHOro 3akoHa ot 17.12.99 N 212-@3)

3. B ciyyasix, mpesyCMOTPEHHBIX JJOTOBOPOM O BBITIOJTHEHUM PabOThI, MaTepuan MOXKET OBbITh
TMIPe/IOCTaBIeH HCIIO/IHUTeIeM ToTpebuTemo B Kpeaut. [locnenyioiiee wu3MeHeHUE IeHBI
Tpe/j0CTaB/IeHHOTO B KPeAWUT MaTeprasia UCTIOJTHUTeIS He BiieyeT 3a coboli mepepacueta. (B pef.
®enepanbHOrO 3aK0Ha 0T 17.12.99 N 212-D3)

4. MaTepI/IaJI HCIIO/THUTEIA U HGOGXOAI/IMbIe [JIs1 BBITIO/THEHUA pa60TbI TeXHUUeCKHe CpeCTBa,
HWHCTDPYMEHTHBI U IIpoYee JO0CTAB/IAOTCA K MeCTY BBITIOJIHEHKA pa60T HCIIO/THUTeJIEM.

Crarbs 35. Beino/iHeHne paboThl U3 MaTepHasia (C Belnbio)
noTpeduTe/IA

1. Ecsmn paboTa BBITIONTHSIETCS TIO/THOCTBEO WA YaCTUYHO U3 MaTepurasa (C Bel[bio) moTpedurers,
WCTIO/IHUTE/Ib  OTBeYaeT 3a COXPaHHOCTb 3TOr0 Marepuasa (Belljd) M IpaBWIBHOE €ero
WCTIO/b30BaHHUe.

UcnonauTens 00s3aH:

rpeAynpeAnTh TIOTPeOUTeNnsT O HENPUTrOJHOCTH WIM HeAoOpOKaueCTBEHHOCTH Tepe/JaHHOrO
norpebuTe/ieM MaTepuasa (Berin);

MnpeacTaBuTb OTUET 00 H3paCxX0l0BAHWHN MaTepHra/d U BO3BPATUTE €ro OCTATOK.

B cnyvae mosHOM WM 4acTUYHOM yTpaTthbl (MOBpeXXJeHUsl)) Marepuasa (Belu), NMPUHATOTO OT
rnorpebuTensi, WCHOMHUTENb 00si3aH B TPeX/JHEBHbIM CPOK 3aMeHHTb €ro OfHOPOJHBIM
MarepuasoM (Bellbl0) aHa/IOTUUHOTO KaueCTBa U T10 >KeJlaHHI0 TIOTpeOuTesi U3rOTOBUTh U3JeNve
W3 OJHOPOAHOrO Marepuana (Belju) B pa3yMHbIM CPOK, @ IIPU OTCYTCTBUU OJHOPOJHOIO
Marepuana (BelM) aHAJOTMYHOTO KayecTBa - BO3MECTUTh IOTPEOWTEsNI0 [BYKPaTHYIO LieHY
yTpaueHHOro (TIOBpeX/EHHOT0) Marepuana (BellM), a TakXe pacxofjbl, TOHECeHHbIe
rnorpebuTesiem.

2. lleHa yTpaueHHOro (TMOBpPEXJEHHOT0) Marepuana (Belu) OmpefessieTcs, UCXOJsl U3 L|eHbI
Marepuana (Bely), CyIecTBOBaBIled B TOM MecCTe, B KOTOpOM TpeOOBaHHWe TMOTpeOuTess
JO/DKHO ObLIO OBITH YJOBIETBOPEHO HWCIIOJIHUTENEM B JIeHb 100POBOBLHOTO Y/[OB/IETBOPEHUS



Takoro TpebOBaHUS WU B [IeHb BEIHECEHHS CyZieOHOTO pellieHHs, ec/ii TpeOoBaHUe IoTpeduTe/st
Z0OPOBOJTBHO YIOB/IETBOPEHO He ObLIO.

Llena MaTepuana (Bellld), TiepeJjaBaeMOro WCIIOJIHUTE/IO, OIpejesieTcsi B J0OroBope O
BBITIOJTHEHUM pabOThl WM B MHOM JOKyMeHTe (KBUTAHLIUM, 3aKa3e), TOJTBEP>KJAIOIIeM ero
3aKkmoueHue. (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

3. Ucnonuutens ocBOOOXAAaeTCsl OT OTBETCTBEHHOCTU 3a TIOMHYHO WM YaCTUYHYIO yTpaTy
(moBpexxeHue) Matepuana (Belu), TPUHATOTO WM OT TOTpPeOuTesns, ecid MOTpeOuTesh
TIpeAyTIpeXX/ieH UCIOo/IHUTe/leM 00 0CoOBIX CBOMCTBaX Matepwasa (Belu), KOTOpble MOTYT
TIOB/IeYb 3a COOOM ero IMoJHYI0 WM YaCTHUUHYIO yTpaTy (MoBpeXaeHHe) JMb0 eciy yKa3aHHbIe
CBOMCTBa Marepvasia (BellM) He MOITIM ObITb OOHAapYy)KeHbl TIPU HajJIeXalleld TpPUeMKe
WCIIO/THUTEe/IeM 3TOro Marepuasna (Bewu). (B pe. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbsa 36. O0sA3aHHOCTH MCTIO/THUATEISI HUH()OPMHPOBATH
noTpeduTe/s 00 00CTOATENHCTBAX, KOTOPbI€ MOTYT MOB/IMATH Ha
Ka4yeCTBO BBIMO/IHAEeMOH PadoThl (0Ka3bIBaeMoO# yC/IyTru) Win
MOBJ/IeYb 3a C000¥ HEBO3MO)KHOCTH €€ 3aBepIleHHus B CPOK (B pef.
denepaibHOro 3aKoHa ot 17.12.99 N 212-®3)

WcronHuTens 00si3aH CBOeBpeMeHHO WH(OPMHPOBATh MOTPeOHUTeNss O TOM, UTO COOMIOAeHHe
YKa3aHI/II71 HOTPE6I/ITEJ'IH 1 HMHbIe 06CTOHT€J'II:CTB{:1, 3aBUCHALINE OT HOTpE6I/ITEJIH, MOr'yT CHU3UTH

KaueCTBO BBITIOTHSIEMOM paboThI (OKa3bIBaeMOM yCIyTH) WM TIOB/IEYb 3a 000 HEBO3MOKHOCTb
ee 3aBepllieHus B CPOK. (B pel. PesepanbHOro 3akoHa oT 17.12.99 N 212-93)

Ecnu motpebutens, HecMOTpsi Ha CBOeBpeMeHHOe U 00OocCHOBaHHOe WH(OpPMUPOBaHHe
WCTIO/THUTE/IeM, B DPa3yMHBI CPOK He 3aMeHWUT HeNpUrofHbIi WM HeJoOpoKaueCTBEeHHbIH
MaTepuasl, He U3MEeHHUT yKa3aHWi o criocobe BbIMOIHEHUsI paboThl (OKa3aHUs yCIyru) 1ubo He
YCTPaHUT HHBIX OOCTOSITENBCTB, KOTOpPble MOTYT CHHU3UTh KayeCTBO BBITIONHSIEMOM DPabOThI
(oka3bIBaeMOW YC/IYTM), MCIOJHWUTeNb BIIpaBe OTKas3aTbCd OT WCIIOJIHEHUSl [JI0oroBOpa O
BBINOJTHEHUH PabOThI (0Ka3aHMM YCIYTH) U NTOTPeO0BaTh MOTHOTO BO3MeLleHus YOBITKOB. (B pef,.
®DenepanbHOro 3akoHa otT 21.12.2004 N 171-P3)

Cratba 37. Ilopsaaok u ¢popMbI oniaThbl BbINO/JTHEHHOW PadoThI
(oxa3zanHoHu yciayru) (B pea. @esepaibHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[ToTpebuTens 00s3aH OIMJIATUTH OKa3aHHbIE €My YCIyTd B TIOPsiIke W B CPOKU, KOTODbIe

yCTaHOBJIEHBI JOTOBOPOM C UCMOMHUTeNeM. (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-
D3)

ITorpebuTesb 00s13aH OTUIATUTD BLITTOJTHEHHYIO UCTIO/THUTEIEM B ITOJTHOM oObeMe paboTy mocsie
ee npuHATHsA riotpedutesiem. C coracusi oTpebuTesnisi pabota MOKeT OBITH OTIaueHa UM TIpH
3aKJ/IFOUEHHH JIOTOBOpPA B TIOJTHOM pa3Mepe WM ITyTeM Bbllaud aBaHca. (B pef. desepanbHBIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)




OmuiaTa OKa3aHHBIX YCIYT (BBITIOJTHEHHBIX PabOT) MPOU3BOAUTCS MOCPEICTBOM HATMUYHBIX WU
Oe3Ha/IMUHBIX PaCyeTOB B COOTBETCTBUM C 3aKOHO/aTenbCTBOM Poccutickoit dezpeparuu. (B pes,.
®ezepabHOTO 3ak0Ha OT 27.07.2006 N 140-D3)

I[pu rcnonb30BaHUM HaIMUHOW (DOpMBI pacyeToB oriiaTa ToBapoB (paboT, yciiyr) notpebureneM
MPOM3BOJUTCS B COOTBETCTBMM C YyKasaHWeM IIpofiaBlia (MCIIOJHWUTeNsI) TyTeM BHeCeHHs
Ha/JIMYHbIX JIeHe)XKHBIX CPeJCTB TpOAaBLy (MCIOMHUTEN), MO0 B KPeAUTHYIO OpraHU3allyio,
mib0 TIJIAaTE)KHOMY —areHTy, OCYIIeCTB/SIFOIEMY [IeSTe/IbHOCT 110 TIPUeMYy  TUIaTeXKel
¢bu3nueckux i, MO0 OAHKOBCKOMY TJIaTeKHOMY areHTy (cyOareHTy), OCYIIeCTBISIOIIeEMY
JlesITelIbHOCTh B COOTBETCTBUM C 3aKOHOZATE/NBCTBOM O OaHKax M OAaHKOBCKOMW [/IeSiTeTbHOCTH,
eC/Id UHOe He YCTaHOBJIeHO (¢e/iepabHbIMU 3aKOHAMH WA UHBIMU HOPMAaTUBHBIMU TIPaBOBBIMU
aktamu Poccuiickoii ®epepanun. Ilpu 3TomM 00si3aTesbCTBa MOTpeOUTENs Tiepes TMPOABLIOM
(dcrionHUTENIEM) TIO OIIaTe TOBapoB (paboT, yCayr) CUMTAIOTCS MCIIOJHEHHBIMU B pa3mepe
BHECEHHbIX /[IeHeXXHbIX CpPeACTB C MOMEHTa BHECEHMs] HalWuHbIX JeHeXHbIX Cpe/CTB
COOTBETCTBEHHO TIpofiaBlly (MCIIO/HUTEN0), /MO0 B KpeJUTHYI OpraHu3aluio, Jnubo
T7IaTe)XKHOMY areHTy, OCYILeCTB/ISIOLLEMY ZesTe/IbHOCTb 10 MpUeMy IiaTexxeld (pr3nyecKux JuL,
mibo 6GaHKOBCKOMY TIJIaTeXXHOMY areHTy (CyOareHTy), OCYLIeCTB/SIIOIIEMY [esiTe/IbHOCTh B
COOTBETCTBMM C 3aKOHOJATE/NILCTBOM O 0OaHKax W OaHKOBCKOW [IeSITeIbHOCTH. (B pef.
®enepanbHbIX 3aK0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-P3)

Crarba 38. - YTparuia cuny. (B pea. @eaepasibHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Crarba 39. PerysiupoBaHue oka3aHus OTAe/J1bHBIX BUAOB yC/Iyr

[MocnencTBUST HapyllleHUs] YCJIOBUM JOTOBOPOB 00 OKa3aHWM OTZAe/NbHBIX BUZOB YC/IYT, eC/iu
Takye [OrOBOPbl MO CBOEMY XapakTepy He TMOANaJarwT IOof, [elCTBUEe HACTOsIed IVaBbl,
OTIpe/iesIsIFOTCSl 3aKOHOM.

Cratbs 39.1. [IpaBuia oKa3aHHMA 0T[e/IbHBIX BUAOB YCIIYT,
BBITIO/THEHHUSA OT/Ie/IbHBIX BU/I0B padoT morpeduTesisM (B pes.
denepanbHOro 3akona or 18.07.2011 N 242-P3)

[MpaBuna oOKa3aHUS OTAEIbHBIX BHWOB YC/IYT, BBITIOJIHEHUS OT/AEIbHBIX BHJOB paboT
norpebuTesNsiM ycTaHaBMBaroTcst [1paBuTesibcTBoM Poccuiickoit @efjepariui.

I'naBa IV. T'ocygapcTBeHHasi 4 0011jeCTBeHHAsA 3all[UTa MpaB
norpeduTesei

Crarbs 40. Pejepa/ibHbIA rOCYJapCTBEHHbIM KOHTPOJIb (Ha/30p) B
00/1aCcTH 3a[UTHI IPaB noTpedureiei (B pea. PegepabHOr0



3akoHa ot 11.06.2021 N 170-®3)

1. ®epepanbHbIi rOCyAAPCTBEHHBIM KOHTPO/b (Ha/i30p) B 00/1aCTH 3allUTHI TIPaB MOTpeduTeiei
ocyliecTB/isieTcss  (efepajibHBIM  OpPraHOM  UCIIOJIHATeNIbHOW — BACTH,  YIOTHOMOYEHHbIM
[TpaBuTenscTBOM Poccuiickoit Pefepaiiyu (Janee - opraH rocyZjapCTBeHHOTO Ha/i30pa).

2. Tlpepgmetom ¢heziepasibHOTO TOCYZJApPCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH 3alliUThI MPaB
roTpebuTesnieit SBSIOTCS:

1) cobmopeHye  W3TOTOBUTENSIMHA, MCIIONHUTENSIMM, TIPOJABLAMM,  YTIOJIHOMOYEHHBIMU
OpraHM3alusiMu  WIA  yIOJHOMOYEHHbIMA  WHAUBUAYaJbHbBIMU  TIpeANPUHHAMATE/ISIMHU,
MMIIOPTePaMH, BJaJie/ibl[aMM  arperatopoB 00si3aTesibHbIX TpeOOBaHWM, yCTaHOB/IEHHBIX
HACTOAIIUM 3aKOHOM, JIpyTUMU (pefiepaJbHbIMU 3aKOHAMU U UHBIMU HOPMAaTUBHBIMU TTPaBOBBLIMU
aktramMu Poccuiickoii ®Pezepaliii, a Tak)Ke aKTaMM, COCTaB/SIOINIMMM MpaBo EBpa3suiickoro
KOHOMHUECKOTO COI03a, PETy/TUPYIOIUMH OTHOILIEHUS B 00/1aCTH 3all[UThI MPaB MOTpeOUTeIel;

2) cobmofeHre  W3TOTOBUTENEM, HCIIOJHWTeNeM (JIMOM, BBINIOJHSIOUMM  (YHKIUA
WHOCTPAaHHOTO W3TOTOBUTEJIsI), TIPOJABLIOM TpeOOBaHWi, YCTaHOB/IEHHBIX TeXHHWYeCKUMU
pernaMeHTamH, Win 00s13aTeNlbHBIX TpeOOBaHUH, MO/IeXKaIIX TPUMEHEeHHIO 10 AHS BCTYTIIeHUsT
B CHJIy TeXHHUUECKHUX DeIJlaMeHTOB B COOTBeTCTBUHU ¢ DelepasbHBIM 3aKOHOM OT 27 JeKabps
2002 roga N 184-®3 "O TexHUYECKOM peryjavupoBaHuu’.

3. OpraHusaiusi U ocylecTsieHre (deJepasbHOr0 TOCyAapCTBEHHOTO0 KOHTPO/s (Haj3opa) B
00J1acTH 3alUThI TIpaB MoTpeduTeneli peryaupytorcs depepanbHbiM 3aKoHOM 0T 31 mrons 2020
roga N 248-®3 "O rocysapCTBeHHOM KOHTpoOse (Haj30pe) M MYHULIMIIAJIBHOM KOHTpOJie B
Poccutickon ®eneparun’.

4. Tlonoxkenue o ¢hefepasbHOM rOCyIapCTBEHHOM KOHTpOJie (Haz3ope) B 00/1acTy 3allyThl MpaB
notpebuTesnieit yrBepxxaetcs [IpaBurensctBoM Poccutickoit @esepauyu.

5. B nonoxeHun o QefepasbHOM TOCYZAapCTBEHHOM KOHTposie (Haz3ope) B 00/1acTy 3aIiyThl
rpaB TMoTpeOUTesnell yKa3bIBalOTCS HaUMEHOBaHWE U CTPYKTYDHbIe 3/IeMeHThl TeXHHUYeCKOro
pernamenTa ¥ (W11) 00si3aTe/TbHBIX TPeOOBaHMIA, MO/IeXKAIIUX TPUMEHEeHHIO JI0 THS BCTYTUIEHUS
B CWIy TeXHHUUECKUX periaMeHTOB B COOTBeTCTBUU C DejeparbHbIM 3aKOHOM OT 27 nekabps
2002 roma N 184-®3 "O TexHUYECKOM peryJMpoBaHUM", OLeHKAa COOMIOfieHUsT KOTOPBIX
OCYIIIeCTB/IIETCA B paMKax (pefepajbHOr0 rocyjapCTBEHHOTO KOHTpPOJs (Haj3opa) B 001acTH
3alIMTHl TpaB TIOTpeOWTenell, a TakKe BUZABI TPOAYKLUWH, SBISIOMIMECS OO0beKTaMu
(denepanbHOTO TOCYIAPCTBEHHOTO KOHTPOJISA (Hazi30pa) B 00/1aCTH 3alllMThI ITPaB MOTpeOrTeTe.

6. OpraH rocyzapCTBeHHOIO HaJj30pa €XXeroZHO T'OTOBUT IOCY[AapCTBEHHBIM [JOK/IaJ O 3aljuTe
npaB mnotpebutenieit B Poccuiickoii ®efepaliiu B TOpsiike, yCTaHOB/IeHHOM [IpaBUTebCTBOM
Poccutickoit ®efepatiym.

7. OpraH rocyzjapCTBeHHOTO HaJj30pa BIpaBe 00pamiaTbCsi B CyZ, C 3asiBI€HUSMH B 3all[UTY TPaB
roTpebuTe/iell M 3aKOHHBIX WHTEPECOB OTHeNbHBIX TMOTpebuTesneld (rpyrrbl moTpebuTesnei,
HEOTIpe/Ie/IEHHOTO Kpyra MoTpebuTesiell), a Takke C 3asiBJIEHUSMU O JIMKBU/IAI[UM U3TOTOBUTEIS
(McrionHUTENSA, TIPO/JABLiA, YTIIOJIHOMOUEHHOM OpraHW3alliy, UMIIOpTepa, Biiafiesblia arperatopa)
b0 0 TpeKpaleHUU JesTeTbHOCTH WHAWBHU/YaJbHOTO MpeArpuHuMaresist (YroJTHOMOUeHHOTO
VWH/VBUYalbHOTO TpeAnpUHUMareniss) 3a rpyboe (TOB/eKilee CMepTb WIM MacCOBbIe
3abosieBaHus], OTPAB/IeHUs JIFO/ieli) HapyllleHre 1paB TIoTpebuTeei.



8. OpraH rocynapCTBEHHOrO Haj30pa B TIOpsiiKe, YCTAaHOBJAEHHOM 3aKOHOJATe/IbCTBOM
Poccutickoit ®@efiepaiiui, MOXXeT ObITh MPHBJIEUEH CYIOM K YUaCTHIO B fiejie, a TaKXKe BIIpaBe
BCTYyMaTh B /IeJI0 10 CBOEM WHUIMAaTHBe WM M0 WHULMaTUBE /L], YYaCTBYIOLIUX B Jiefe, [/
JlauM 3aK/IFOUEHHs TI0 JieJly B LeJIAX 3alllUThl TIpaB MOTpeOuTeIel B paMKax TPaKZAAHCKOTO WU
aJIMUHUCTPATUBHOI'O CYJ0MPOU3BO/CTBA.

9. OpraH rocyzapCTBeHHOIO HaZ30pa BIpaBe /aBaTh pa3bsiCHEHUS M0 BOMPOCAM MPUMeHeHUs
3aKOHOB M WHBIX HOPMaTHUBHBIX TPaBOBbIX akTOB Pocculickoii defepaiiyyv, peryavpyrommx
OTHOLIIeHUsI B 00/1aCTH 3alUTHI 1PaB MoTpebuTenei.

10. KoHcynbTHpOBaHMe, TPOGUIAaKTUYeCKU BU3UT, HaOmofeHWe 3a  coOsogeHremM
o0s13aTesibHBIX TpeOOBaHMM, Bble3qHOe 00cC/ej0oBaHMe MOTYT TPOBOAUTHECS (efepasbHbIMU
rOCy[,apCTBEHHBIMU yUpeXXJeHUs MY, I10/iBeJOMCTBEHHbIMU OpraHy roCyapCTBeHHOIO Haz30pa,
B TMOpsiIKe U C/IyyasX, YCTaHOBJIEHHBIX TIONIOKeHHWeM O e/epaJbHOM TrOCy[apCTBEHHOM
KOHTpOJIe (HazZi30pe) B 06/1acTy 3aliyThI IIpaB roTpebuTerneii.

Cratbs 41. O0s13aHHOCTb U3rOTOBUTE/IA (MCIIOTHUTE/IA, MPO/aBIia,
yIO/THOMOUYEHHOH OpPraHM3aliiy Wi YIOJTHOMOYEHHOTr 0
WH/AUBU/Ya/IbHOI0 NMpejlpUHUMAaTe/Isl, UMIIOPTepa, B/1aje/bLa
arperaropa) no npejocTaBjieHuI0 UHGopMaLuM OpraHy
rocyJapCTBeHHOr0 Haj3opa (B pea. Peaepa/bHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, ot 29.07.2018 N 250-P3)

W3rotoBuTe/b (UCIOMHUTEb, MPOZABEL], YIIOJIHOMOUeHHasi OpraHU3aliys UK YTIOJTHOMOYeHHBIN
VH/IMBU/YaTbHBIA MpeAIpUHUMaTe/ b, UMIIOPTED, Bilajiesiel] arperatopa) o TpeboBaHUIO OpraHa
rOCy/IlapCTBEHHOTO HaJj30pa, ero AO/DKHOCTHBIX JIML] 00s13aH TIPeA0CTaBUTh B YCTAHOB/IEHHBIN
MMH CPOK JJOCTOBEPHBIE CBE/IEHUS, JOKYMEHTALUI0, 00bSICHEHUSI B MUCbMEHHOM U (W) YCTHON
dopme U UHYIO WHPOPMALUIO, HEOOXOAUMYFO /IS OCYIIeCTB/IEHHUS] OPTaHOM T'OCYy/IapCTBEHHOTO
HaZi30pa U €ero [JO/DKHOCTHBIMM JIMIIAMM TIOJTHOMOUMH, YCTaHOBJEHHBIX 3aKOHO/ATeThCTBOM
Poccutickoit ®enepaiiuu. (B pef. ®@enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Crarbs 42. - Yrparuia cuny. (B pej. @eaepanibHOro 3aKoHa 0T
21.12.2004 N 171-D3)

Cratbs 42.1. [To1THOMOYHS BBICIIMX UCIIO/THUTE/ILHBIX OPraHOB
rocy/[apCTBeHHOM B/1acTH Cy0ObeKTOB Poccuiickoit @epepanyu B
00/1aCTH 3aUTHI IIPaB noTpeduTesei (B pea. @esepabHOrO
3akoHa oT 21.12.2004 N 171-®3)

1. BbICIIMII MCIIOTHUATETBHBIM OpPraH roCyapCTBEHHOW BACTH COOTBETCTBYIOIIETO0 CyObekTa
Poccuiickoit @efiepaliviy oCyll{eCTB/IsieT MEPONPUSTHS 10 peany3aliiy, obecriedeHuIo U 3allyTe
TrpaB TIOTpebuTesNell U B TIpe/iesiaX CBOMX MOJTHOMOYMY NIPUHUMAET OTIpe/ie/ieHHbIe Mepbl. (B pef.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)




2. B niensix copelicTBUS 3alluTe MpaB MoTpebuTe el opraHbl UCIIOTHUTETbHOM B/IaCTH CyOBeKTOB
Poccutickoii ®efepaliui  pa3padaThiBalOT perMOHAbHbIE TPOrpaMMbI 10 3all[UTe TpaB
norpebOuTe/el 1 OKa3bIBalOT COZIEHCTBHE OpraHaM MeCTHOTO CaMOYTIpaB/IeHUsT ¥ 0011jeCTBeHHBIM
o0beIHEHUSM TIOTpebuTenel (MX acCOIMaLUsAM, COI03aM) B OCYIIeCTBIEHUW UMU 3allJUThI MpaB
rorpeburesnieit. (B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

3. OpraH rocyapCTBeHHOTO HaJj30pa yTBep)KJaeT MeToAUUeCKre peKOMeHAaluu 1o pa3paboTke
Y peayiM3al[ii PerMOHa/IbHBIX U MYHHUIUIAIBHBIX TIPOTPAMM 10 3alllUTe TpaB noTpebuteneid. (B
pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Crarba 42.2. [lepegaya ocyiiecTB/1eHUS MOJTHOMOYMM OpraHa
roCcy/JapCTBeHHOIr0 Ha/i30pa OpraHaM UCHO/JTHUTE/IbHOM B/IaCTH
cyonekToB Poccuiickoit ®@eeparuu (B pea. @esepabHOr0 3aKoHa
ot 13.07.2015 N 233-P3)

[TonmHOMOUMsI oOpraHa TOCYJApCTBEHHOTO Haz30pa TI0 OCYLIeCTB/IeHUI0 (emepasbHOrO
rOCyJapCTBEHHOTO HaJ30pa B 00/ACTH 3allWThI MPaB MOTpeOuTe/iell MOTyT TepesjaBaThCsl AJIs
OCYIIIeCTB/IEHHsI OpraHaM MCITOJIHATeIbHONM BracTh CyObekToB Poccuiickoit ®enepaiiyu
rnocraHoByieHusimMu [IpaButenbctBa Poccuiickoii defepaliii B TOpsiike, YCTaHOB/IEHHOM
®enepa/ibHBIM  3aKOHOM OT 6 okTsiOpa 1999 roma N 184-®3 "OO6 oO6mMx MpUHIMIIAX
OpraHM3aliuM  3aKOHOJaTe/bHbIX  (TIpe/ICTaBUTE/NIbHbIX) W UCIIOJIHUTENbHBIX  OpPraHoB
roCyZapCTBeHHOU BacTu CyObekToB Poccuiickoit dezepariyu’.

Crarbs 42.3. [Togaua u paccMoTpeHue o0paiieHuil norpeduTeneii (B
pen. ®eaepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

1. ObpaiieHve notrpebuTesisi Mo)KeT OBITh HarpaB/ieHO B MHCbMeHHOU (opme Ha Oyma’kHOM
HOCHUTelle WIA B S57eKTPOHHOM (opMe B oOpraH roCyJapCTBeHHOIO Haj30pa, UHbIe
YIOTHOMOYEHHbIe (eflepasbHble OpraHbl WCIIOJHUTENBHOM B/IAaCTH, OpraH WCIOJHUTeTbHOW
BracTu cyobekra Poccuiickoit @efepaiyu 1160 opraH MECTHOTO CaMOYTIPABIIeHUs.

2. O6paijenre moTpeOHTENsT MOXKeT OBITH HallpaB/JIeHO TIO II0UTe, C HCIOIb30BAaHUEM
MH(OPMaLIMOHHO-Te/IeKOMMYHHKAL[MOHHOM ceTu "VIHTepHeT", B TOM uHC/le O(ULMATbHOTO
cailiTa opraHa roCyJapCTBEHHOTO HaZ30pa, WHBbIX YMOJTHOMOYEHHbIX (hefiepanbHbIX OpraHOB
WCTIO/THUTE/IHON BJIAaCTH, OpraHa MCIIOJHUTEbHOW BiacTh cyOwbekTa Poccuiickoit depepauyu
mbo opraHa MeCTHOTO camoyripaBieHust (B cyOwbektax Poccuiickodi @efepaiiuv - ropojax
¢denepanbHoro 3HaueHusi MockBe, CaHkTt-IlerepOypre u CeBacTorone C WCIOIb30BaHHUEM
Oo(ULIMaNBHOTO caliTa opraHa MeCTHOTO CaMOyTpaB/eHUs B C/lyyae, eCc/id 3TO MpPeAyCMOTPEHO
3akoHamMHu cyObekToB Poccuiickoii ®esepaiy - TOpofioB deepasbHOr0 3HaueHUs1 MOCKBBI,
Cankr-Iletep6ypra u CeBacToriosnisi), eqUHOTO TOpTaja rOCyapCTBEHHBIX W MYHULIUTA/IbHBIX
yCayr b0 pervoHasbHOTO TOpTaja TOCYAAPCTBEHHBIX W MYHHLMIAIBHBIX YCIYT, a TaKkKe
MOXKeT OBbITb TIPUHSTO TIPY JINYHOM TIpreMe 3asiBUTeJIs.

3. B MHOro)yHKIIMOHa/IbHBIX LIeHTpax MpeJoCTaB/eHus] FOCyAapCTBEHHBIX U MYHULMIAIbHbIX
yCJIYT MOTYT OCYIIeCTBASTbCS TpHeM oOpalleHui moTpeOuTeneli W KOHCY/BTUPOBAHHE
rorpebuTesel TI0 BOMpOcCaM 3alllUuThl UX TPaB Ha OCHOBAHWU COIVIALLIEHWH O B3aMMO/eHCTBUA



MeXy  MHOrO(QYHKIMOHaAbHbIMK  I|eHTpaMH T[peJoCTaB/eHHs TOCYJAAapCTBEHHBIX U
MYHULMMNAIbHBIX YCAYT W (efiepasbHBIMA OpraHaMU MCIIOJIHUTEIbHOM B/aCcTH, OpraHaMu
rOCyZ,apCTBEHHBIX BHEOHO/KeTHBIX (DOHZOB, OpraHaMH TOCY/apCTBEHHON BACTH CyOBEKTOB
Poccuiickont denepariyy, opraHaMy MECTHOTO CaMOYTIpaB/IeHMUs.

Crarba 43. OTBeTCTBEHHOCTH 3a HapyIlleHHe MPaB MoTpeduTe e,

YCTAaHOBJ/IEHHbIX 3aKOHAMH U HHBIMU HOPMATUBHBIMM NPAaBOBbIMU

akTtamu Poccuuckon @egepanum (B pea. @eaepasibHOr0 3aK0Ha OT
21.12.2004 N 171-D3)

3a HapyllleHWe TIpaB TOTpPeOuTeNel, yCTaHOB/IEHHBIX 3aKOHAaMH W HMHBIMM HOPMAaTHBHBIMHU
rpaBoBbIMU akTamMu Poccuiickoii ®Pepepaiuu, TmpojaBel] (WUCIONHUTENb, UW3TOTOBUTEb,
YIIOJITHOMOYEHHasi OpraHu3aljysi Wi yNOJHOMOYEeHHbIM WHAUBUAYATbHBIN TpeArpUHUMATe b,
MMIIOpTEpP)  HeceT  QJMHUHUCTPATMBHYIO,  YTOJIOBHYID WM  TPaKJAHCKO-TIPAaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJaTesibcTBoM Poccutickoit ®esepaijyu.

Crarbsa 44. OcymiecTB/IeHHe 3alMTHI MPaB NMOTpeduTe/1ei
opraHaMu MeCTHOro camoynpassieHus (B pea. @epepaibHoro
3aKoHa 0T 22.08.2004 N 122-®3)

B 1ensix 3auyrel npaB notpeduTeneii Ha TEPPUTOPUM MYHHLMITATBHOTO 00pa30BaHUs OPTraHEI
MeCTHOT'O CaMOyTpaB/ieHUs! BIpaBe:

paccMaTpuBath oOpallieHust oTpebuTesiel, KOHCYJIBTUPOBATh UX IO BOIPOCAaM 3all[UThI TpaB
riorpeburesieit; (B pea. @emepanbHoro 3akoHa ot 18.03.2019 N 38-$3)

oOparatbCs B Cy/ibl B 3aLLUTY TIpaB MoTpebuTeseli (HeompeieIeHHOTO Kpyra oTpeburesneii);

pa3pabarbiBaTh MYHMIIMIIA/bHBIE TPOrPaMMbl 0 3all[UTe TMpaB TOTpedOuTeneir. (B pef.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)

[Tpu BbIAB/IEHWM TIO oOpalieHu0 moTpebuTesnst ToBapoB (paboT, ycC/Iyr) HeHaf/ieXallero
KauecTBa, a TAK)Ke OMAaCHBIX /IS KU3HH, 3[J0POBbSI, UMYIIIeCTBA MOTpebuTe/ell U OKpy Karolei
Cpezibl OpraHbl MECTHOTO CAMOYTIPAB/IeHUs] He3aMeJTUTeIbHO U3BelIaloT 00 3ToM (ezepasbHbIe
OpraHbl UCIIOJTHATE/IBHOM B/IACTH, OCYLeCTB/ISIOLe KOHTPOJIb 32 KaueCTBOM U 0e301acHOCThIO
ToBapoB (pabor, yciyr). (B pen. @emepanbHOro 3akoHa ot 18.03.2019 N 38-93)

YacTs TpeThs. - YTparusia cuiy. (B peg. PenepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbs 45. TIpaBa 0011eCTBeHHBIX 00beJUHEeHHI TOTPeduTe e (Ux
accouualu, cor30B) (B pea. @eaepasibHOro 3akoHa ot 21.12.2004 N
171-®3)

1. I'paxkmaHe BripaBe 00BEAMHSATHCS Ha AOOPOBOJLHOM OCHOBe B OOIleCTBeHHbIE 00BLeAUHEHUS
norpebuTesnell (MX accol[UaliM, COI3bI), KOTOPbIE OCYIIIECTB/ISIOT CBOK [JeSTebHOCTh B




COOTBETCTBMM C YyCTaBaMH YyKa3aHHbIX OObeAWHEHWM (WX accouualyii, COM30B) U
3aKoHOo/aTelbCTBOM Poccuiickor ®@ezepaniu.

2. Ob1iecTBeHHbIe 00beAMHEHUS MOTpedUTeNel (MX acCOLMAI[UM, COFO3bI) /IS OCYIIeCTBIIEHHUS
CBOMX YCTaBHBIX 1ieJieil BIpaBe:

yuacTBOBaTh B pa3paboTke 00si3aTesibHBIX TpebOBaHMIA K ToBapaM (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMaTWBHBIX TMpaBOBbIX akToB Poccuiickoit deneparuuy,
PEeryJMpYIOIIUX OTHOIIEHUS B 00/1aCTH 3allUThI TIPaB 1oTpebuTesnei;

MIPOBO/IUTH HE3aBUCUMYIO KCIIepPTU3y KauecTBa, 6@301macHOCTH TOBapoB (paboT, yC/IyT), a Takke
COOTBETCTBUSI TOTPeOUTENbCKUX CBOWCTB TOBapoB (paboT, yc/yr) 3asiBeHHOW NpoJaBLiaMU
(M3roTOBUTE/NSIMY, UCTIOTHUTEISIMU) UH(OPMALIUKY O HUX;

OCYIIeCTB/IATh 001[eCTBEeHHBIM KOHTPOJIb 3a COOJTFO/IeHreM TpaB MoTpebuTeselt U HanpaB/IsiTh B
OpraH rocyZjapCTBeHHOTO Ha/i30pa M OpraHbl MECTHOTO CaMoyTipaB/ieHusi “HGopMaLiyio 0 pakrax
HapyIleHWI TpaB 1oTpebuTesielt Ajisi MPOBeZieHHs MPOBEPKHU 3TUX (DaKTOB W TIPUHSTHS B CTydae
WX TIOATBEP)K/E€HWs Mep TII0 TpPeceyeHWI0 HapylleHWd TipaB TOTpeOuTeneli B Mpezenax
MOJIHOMOUMM YKa3aHHbIX OpraHOB, Y4yacTBOBaTb B TIPOBEJEHUM SKCMEepTHU3 Mo ¢akram
HapyIIeHUI TipaB 1oTpeduTesielt B cBsi3u ¢ obpatieHusiMu riotpeburesneii. Ilpu ocyiiecTieHnn
0OIIIeCTBEHHOTO KOHTPOJIA OOIeCTBeHHbIe 00beAWHeHUsT MoTpebuTesneld (MX acCoLMAlvH,
COI03bl) He BrpaBe TpeOoBaTh OT U3rOTOBUTE/eN (MCIOMHKTeIeH, MPO/aBLIOB, YIIOJTHOMOYEHHBIX
OpraHM3alii WM YMOJTHOMOYEHHBbIX WHAWBU/Ya/lbHBIX TpeArpUHUMAaTesiei, HUMIIOPTEPOB)
rpe/icTaB/ieHde  JOKyMeHTOB  (BBIMIOJIHEHWE  JIeHCTBUM), 00s3aHHOCTb  IIpeJCTaB/eHUs
(BBITIONIHEHUST) KOTOPBIX IO TpeOOBaHWIO TOTpeOWTesss He yCTaHOB/AeHAa 3akOHOM; (B pef.
®enepanbHOro 3akoHa ot 18.07.2011 N 242-P3)

pacIipocTpaHsATh MHGMOpPMAIMI0 O TIpaBaxX TOTpeOWTeNneld W 0 HEOOXOAUMBIX JEMCTBUSX TIO
3al[UTe ITUX TIpaB, O pe3y/bTaTax CPAaBHUTEIBHBIX WCC/IeJOBaHUN KaueCTBa TOBapoB (pabor,
yCIyT), a Takke WHYI WHGMOpMalMI0, KoTopas OyZer CrocoOCTBOBATh peanv3aliiy TpaB U
3aKOHHBIX UWHTepecoB roTpebuteneii. I[lybmukyembie 001leCTBEHHBIMH 00beUHEHUSIMHU
norpebuTesell (MX AacCOMAL[USIMM, COFO3aMH) pe3y/bTaThl CPABHUTEbHBIX HCC/IeA0BAaHUN
KauecTBa TOBAapoB (paboT, yc/iyr) He SIB/ISIOTCS peK/IaMoii;

BHOCHTb B (ezepajbHble OpraHbl WCIIOJHUTEbHOM BACTH, OPraHU3alid TIPEeIJIOKEHUS O
MPUHATAW MEepP TI0 TIOBBIIIEHWIO KauecTBa TOBApoB (paboT, yc/ayr), M0 MpPHUOCTAaHOBIEHUIO
MPOM3BO/ICTBA M peajM3aliiyd TOBapoB (BBITIOTHEHUS pabOT, OKa3aHWs YC/IyT), MO OT3bIBYy C
BHYTPEHHEro pbIHKa TOBapoB (pPaboT, yC/Iyr), He COOTBETCTBYIOIIUX IPEbSABISIEMBbIM K HUM W
yCTaHOBJIEHHBIM 3aKOHO/]aTe/IbCTBOM Poccuiickoii defiepaliii 0 TEXHUUYECKOM Pery/TUpOBaHUN
00s13aTe/TbHBIM TPeOOBaHUSM;

BHOCHUTb B OpraHbl NPOKyparyphl U ¢efepanbHble OpraHbl UCIIOJHUTE/IBHOU B/IACTU MaTepyarbl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTH JIML, OCYIIECTBJSIOILIMX IPOM3BOJCTBO W peasr3alyio
TOBapoB (BbINO/SHEHWe paboT, OKa3aHUe yCJ/IyT), He COOTBETCTBYIOLUX TPeIbsIB/IsieMbIM K HUM
o0s13aTesTbHBIM TPeOOBaHMSIM, a TaKKe HapYIIAIOLIUX IpaBa MOTpeOuTesnel, yCTaHOBIEHHbIE
3aKOHaMU U MTHBIMA HOpPMaTWBHBIMY NPaBOBbIMU akTamMu Poccuiickoi ®efjepauyy;

O6paH_laTbCE[ B OpraHbl TIPOKYPATyphbl C HpOCbGaMI/I MPpHUHECTU TIPpOTECTBI O TIPHU3HAHHU
HE,Z[EI‘/JICTBI/ITGIII)HI)IMI/I dKTOB (be,qepaanblx OpraHoB WCIIO/THUTE/IbHOMN B/1aCTH, AKTOB OPraHOB
WCTIO/THUTE/IBHOM BJ/IACTH CY6’beKTOB Poccuiickoii d)e,qepaulzm N aKTOB OpPIrdHOB MeECTHOI'O



camoyTIpaB/ieHus, MPOTUBOPeYall[iX 3aKOHaM W WHBIM PeryJvpyroIUM OTHOIIeHHs B 061acTu
3alUThI TIPaB MOTpebuTe/eli HOpMAaTHBHBIM MPaBOBBIM akTaM Poccuiickoit deneparivy;

oOpaIrarecsi B CyApl C 3asBJIEHUSIMH B 3allUTy TpaB MOTpeOuTe/ell ¥ 3aKOHHBIX MHTEPECOB
OT/Ie/IbHBIX TIOTpebuTesniel (rpymrbl moTpebuTesield, Heorpee/IeHHOTO KpyTa roTpeduTerieit);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCyAApCTBEHHOrO HaZi30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIeOCTYITHBIX TOCYAAPCTBEHHBIX WH(OPMAIMOHHBIX pecypcoB B 00/IaCTH 3all[UThI TIpaB
norpebuTenieif, kKayectBa U Oe3omacHOCTH TOBapoB (pabot, yciyr). (B pen. demepanbHBIX
3akoHOB 0T 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPeCcoB HeollpeAe/IeHHOr0
Kpyra norpeoburesieii (B pes. @egepaibHoro 3akona ot 21.12.2004 N
171-P3)

OpraH TroCyJapCTBEHHOTO HaJ30pa, OpraHbl MeCTHOTO CaMOyTIpaB/ieHHs, OOIeCTBeHHbIe
oObearHeHUs1 TIOTpeOuTeNel (MX accol[Ualvy, CO3bI) BIIPAaBe TPEABSBIATL UCKA B CYIbl O
MpeKpall[eHuu  TIPOTHUBOMPABHLIX  JeWCTBUM  U3TOTOBUTENs  (UCIO/NHUTENs, TIPO/aBlia,
YTIOJIHOMOUEHHOM OpraHM3allii WM YTOJIHOMOYEHHOTO WH/AWBUAYaJbHOTO TIpeAIPUHHAMATeS,
HMMIIOpPTepa) B OTHOLIEHWH Heorpe/le/IeHHOro Kpyra rnorpebuTtesneil. (B pexn. dezmepasnbHOro
3akoHa 0T 18.07.2011 N 242-®3)

[lpy ynoB/NeTBOpEHWM TaKOro MCKa CyfA 00si3pIBaeT TpaBOHApyIIWTesiss [JIOBeCTH B
yCTaHOBJ/IEHHBIA CyZ[OM CPOK uepe3 Cpe/iCTBa MacCOBOM MH(OPMAIUX WM WHBIM CII0CO00M [0
CBe/leHUsi ToTpebuTesiel pellieHue Cyza.

BcerynuBiliee B 3aKOHHYIO CHIYy pellieHHWe CyJa O TIpU3HAHUM [IeHCTBUN UW3TOTOBUTEIS
(ucrionHUTENs,  TPOJABIIA,  YIOJHOMOUEHHOW  OpraHW3alid W/IW  YIIOJTHOMOUEHHOTO
WHAVBUAYaNbHOTO TIpeANIPUHUMATe s, HKMIIOpTepa) TIPOTHUBOMPABHBIMU B  OTHOIIIEHUH
HeoTIpe/ie/IeHHOTO Kpyra moTpebuteneld o00si3aTeslbHO /ISl Cy[a, pacCMaTpUBAIOIeEro HWCK
noTpeOUTe/IsT O 3all[UTe ero MpaB, BO3HUKIIMX BC/IEACTBUE HACTYIUIEHUS IPaXK/]aHCKO-TIPABOBBIX
MOCNeCTBUM  [eWCTBUA  U3rOTOBUTeNs  (WMCIIOJHUTENs, TIpOAaBLid,  YIOJTHOMOUEHHOMU
OpraHu3alui WK YIIOJIHOMOUEHHOTO WHJWBUYanbHOTO TIpeNIpUHMMATe s, UMIIopTepa), B
YaCTW BOIIPOCOB, UMENU JIU MECTO TakuWe [eHCTBUSI W COBEpIIeHbl M OHW HW3rOTOBUTEJIEM
(ucrionHUTENIEM, TIPOZABIIOM, YTIOJTHOMOYEHHOW oOpraHu3alydeil WM  YIOJHOMOUEHHBLIM
VH/IVBUYaIbHBIM TIPeATIPUHUMATE/IEM, UMIIOPTEDPOM).

OpHOBpeMeHHO C YJOB/IeTBOPEHMEM WCKa, TPebsBIeHHOr0 O0O0IeCTBeHHbIM O0beJuHeHreM
norpebuTeselt (MX accoljuanyeli, COrp030M), OpraHaMyd MeCTHOTO CaMOYIIpaB/ieHusI B UHTepecax
HeoripeJie/ieHHOT0  Kpyra moTpeburteneid, Cyi TNpUHUMaeT pelleHHe O BO3MelleHU!
o01iecTBeHHOMY O00beMHEHUIO TMOTpebuTeseli (MX accoIMalldd, COK3y), OpraHaM MeCTHOTO
CaMoyTIpaB/ieHUsl BCeX TOHeCEeHHBIX T10 Jley CyZieOHBIX U3/eprKek, a TaKyKe MHBIX BO3HHUKIIHUX 0
oOpallieHust B Cy/l U CBSI3aHHBIX C PaCCMOTPEHHMEM Jiejla HeOOXOJJMMbIX PAcXo/[0B, B TOM UKCJIe
pacxo[loB Ha TIpOBe/leHHMe He3aBUCHUMOM SKCIepTH3bl B C/ayyae BbISBJEHUs B pe3y/bTare
TIPOBE/IEHUS] TaKOW SKCTIePTU3bl HapyllleHUs1 00si3aTelbHbIX TpeOoBaHM K ToBapaM (paboTam,
ycayram).
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